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Editorial Editorial

The President Speaks List of Members

Dear Members and Friends,

The Slovak presidency of the Council of the EU 
ended last December, and we look back at this 
period in the Bulletin. The Deputy Head of the 
Dutch Embassy, Martijn Lambarts, and Anna 
Zaborska, Slovak Euro MP give their views on 
the presidency. We hope that the last six months 
helped to increase transparency of the Slovak 
government. 

We joined a trip to the eastern Slovakia with the 
Embassy to visit local members and meet the 
Consul of the Netherlands in Presov. We plan to 
organize more activities with the Embassy, so all 
members can benefit from this closer relationship 
in the future. 

We welcomed three new Board members, who 
will be introduced in the Bulletin. Rudolf Bakker, 
CEO of Cloetta, will introduce the Regional Net-
working event (RNE). Members can invite their 
customers to join this event. In addition, there will 
be a couple of short (7 minutes) presentations on 
this topic with a panel discussion attended by an 
Embassy staffer. We look forward to the first RNE 
in May. 

Paul van Dongen will join the Board and his focus 
will be the members. We would like to increase 
added value for current members and will also 
look to attract new members. 

Marco den Dekker has joined the Board and his 
focus will be Trade Missions to/from the Nether-
lands. If you have any ideas on this topic, please 
contact Marco by email: m.dendekker@qsr24h.sk 

In March, the Chamber hosted a Patrons’ dinner, 
and the Ambassador was the exclusive guest. At 
the dinner, several topics were discussed related to 
the current needs of members. 

We hope you will enjoy reading the new Bulle-
tin and I hope to speak to you soon at Chamber 
events.

Jan-Lamber

Jan Lamber Voortman,
President of the Netherlands Chamber of Commerce

Patron Members:Corporate Members:

Want to become a member?
Check the membership options 
on www.bulletin-magazine.com

Accounting and Auditing
. Mazars Slovensko
. VGD SLOVAKIA s.r.o.

Consulting and Corporate advisory
. Circle Invest, s.r.o.
. Dozen s.r.o.
. iCultura s.r.o.
. WorkSpace Europe

Finances - Banks
. Komerční banka, a.s.

Finances - Insurance companies
. Union, poisťovacia a.s.

Food products and beverages
. HIC Slovakia s.r.o.

Foundations and NGO's
. SOCIA

Hotels, Restaurants and Hospitality 
. Radisson BLU Carlton Hotel
. Crowne Plaza Bratislava
. Sheraton Bratislava
. Grand Hotel River Park

Law Firms / Legal Advisory
. Advokátska kancelária Mgr. Štefan 
  Rybovič, s.r.o.
. Hillbridges, s.r.o.
. JUDr. Milan Žoldoš, advokát, s.r.o.

Manufactoring 
. Gemor Fashion, s.r.o.
. Koppert, s.r.o.
. Neways Slovakia, a.s.
. Techo, s.r.o.
. Matroluxe o.o.o. (Ltd)
. Semecs, s.r.o.

Miscellaneous/ Other Services
. Business Lease Slovakia
. LeasePlan Slovakia

Office Drinks,  Vending and Catering
. Dolphin Slovakia, s.r.o.

Outdoor, Sports and Sportware
. AS Trenčín

Recruitment and Executive search
. AspenStaff s.r.o.
. Europlanit HR Solutions
. Lugera & Makler Temps‚ s.r.o.
. Start People s.r.o.

Retail and Wholesale
. Philips Slovakia, s.r.o.

Transport, Relocation and Logistics
. Cargo-partner SR, s.r.o.
. Ewals Cargo Care, s.r.o.
. TNT Express Worldwide, s.r.o.
. KLM
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Welcome!Welcome

New Board Members. Welcome!

Rudolf Bakker, 
Managing Director Cloetta

Marco Den Dekker 
Co-owner of QSR24H

Paul van Dongen, 
Managing Director of  engineering 
and production company NMH

Rudolf Bakker was born in The Netherlands, 19.12.1967.

Since 2003 he and his wife Gerlice are living in the Hannover region 
in Germany and they thave 4 children (16, 13, 10, 3).

After studying Food Science and Technology at Wageningen Uni-
versity in The Netherlands, he started an international career in the 
Food Industry and worked for a.o. Dutch company Honig, Canadian 
potato-processor McCain Foods and US-ketchup giant HJ Heinz.

Since 2007, Rudolf is working for Cloetta (formerly known as LEAF 
International), a Dutch-Swedish company in the sugar confectionary 
industry, producing and marketing well-known (local) brands like 
RedBand, Venco, Läkerol, Malaco and Chewits in mainly Scandina-
via, Finland, The Netherlands, Belgium, Germany, UK and Italy. 

As Managing Director/Supply Chain Director Slovakia, he has been 
leading the ramp up of the brand new candy factory in Levice (Nitra 
region – now 750 employees) in 2 different periods: 2007-2009 and 
2012-now. In the intermediate period he was responsible for manag-
ing the ramp-down and closure of 3 Nordic Cloetta factories. Having 
been a member of the Dutch Chamber already since 2007, Rudolf 
now would like to dedicate some of his precious free time to actively 
support the further development of the Dutch Chambers’ support 
to its members and would like to help to bring and organize more 
activities into the different regions of Slovakia.

Marco den Dekker, born 11.01.1966 in The Netherlands, co-owner of 
QSR24h.

QSR24h is a service provider specialized in quality assurance 
in automotive. The company has been founded in 2003 and has 
branches in Slovakia, Hungary, Czech Republic and Poland. Since 
2009 Marco is living in Hurbanova Ves, a small village near to Senec 
together with his wife Zuzana and their 3 children. 

Formerly he has held positions as production manager, quality man-
ager, SQA manager and site manager at Volvo Cars. 

The little bit of free time that is left, he likes to spend with his family 
and on the “family” BMW motorcycle with sidecar. 

“The Dutch Chamber is unfortunately not really active in the auto-
motive sector. Slovakia with 3 current OEM ś (Volkswagen, Kia, 
PSA) and one coming OEM (Jaguar) is one of the leading automo-
tive countries in Europe. Here I see also potential for the Dutch 
Chamber as a great netwok tool for new contacts and business” – 
thus Marco den Dekker.

Paul van Dongen was born 25.04.1981 in the Netherlands. 

Since 2010 he has been working as Managing Director of the en-
gineering and production company NMH s.r.o.. NMH is a Slovak 
branch of the Heilig Group, an international manufacturing and in-
dustrial group with Dutch origins. Standing at the cradle of NMH’s 
establishment in Slovakia, he led the company towards obtaining 
the leading position of the country’s market for recycling lines, waste 
sorting facilities and other recycling equipment, serving customers 
all over the world.

Over the past 10 years Paul has held several managing positions, 
mainly in companies focused on production, construction and 
installation. Throughout his career he gained expertise in team lead-
ing, project and operational management which he combines with 
a healthy set of technical skills. Furthermore, he is fluent in Dutch, 
English, Slovak and German.

Paul currently lives in Bratislava with his wife and two children. He 
loves the vibrant city life of Bratislava but also enjoys some relaxing 
time over a good glass of quality Slovak wine.
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Embassy news Embassy news

Learn more about the activities of the 

Embassy of the Netherlands and how 

they can assist you

www.slovakia.nlembassy.org 

www.facebook.com/the.dutch.em-

bassy.bratislava

Twitter: 

@NLinSlovakia 

@rvanrijssen

Over the last years I have shared 
my ideas with you in the Bul-
letin as well as in other publica-
tions. Overall, Slovakia has been 
performing rather well eco-
nomically. The World Economic 
Forum published on March 16th 
an interesting list of countries 
of ‘entrepreneurial’ hotspots. 
On that list Slovakia ranks 6th, 
ahead of all of its neighbours; 
Austria being closest at number 
9. And, oh yes, the Netherlands 
is on number 4. 

This relative high ranking is 
certainly an indication that quite 
a few things are going in the right 
direction. The economic policies 
have been quite successful, with 
Slovakia being part of the group 
of best performing countries. 
Investment is up; the budget is 

under control; unemployment 
decreasing.  The stable economic 
growth shows Slovakia is on the 
right track. 

But, as always, there are as well 
factors that need improvement. 
One factor that I have not men-
tioned in my reflections these 
last years is education. I am get-
ting more and more convinced 
that one of the largest impedi-
ments for continued and sus-
tainable growth is the lack of an 
educational system that prepares 
the young for the labour market. 

Secondly, the relatively weak 
position of ‘lifelong learning’ of 
vocational training and of coop-
eration of the educational system 
with the business community 
are not conducive to invest in the 
most important ‘capital’ society 

has: a dedicated, skilful and 
energetic labour force. 

Unfortunately, many of those 
that have the qualifications to act 
as driving forces for the economy 
seek employment elsewhere. 
Well-educated and well-trained 
employees do not see enough op-
portunities in Slovakia. It is not 
merely the lower remuneration 
that plays its role, but equally a 
system that does not incite ambi-
tious young (and older!) employ-
ees to develop their skills and 
thus careers. 

What needs to be done? 
I, for one, believe that there are 

too many institutions of higher 
education: Slovakia has 39 
(mostly small) universities, the 
Netherlands with three times as 
many inhabitants 14. Of these 

After (nearly) four years in Bratislava:

a reflection on priorities, 
the case for education

As many of you will know, after four years an Ambassador is nearing his 
“expiring date”. In my case that is also the case. Somewhere in the not too 
distant future, I will leave the Slovak Republic and my successor will arrive. 
So this as always gives a good opportunity to reflect on where we stand.

14 10 are in world top 100. The 
highest ranking Slovak Universi-
ty is (just) in the top 500, or 300 
according to the criteria. 

The rigid remuneration policy 
causes a brain-drain as profes-
sors and teachers can easily find 
better salaries and opportunities 
abroad or even in Slovakia in 
the private sector. Research and 
development are underfunded. 
Cooperation of the business 
community with educational in-
stitutions - be it at university or 
other level – is not made easy by 
an overcomplicated and cumber-
some legislation.  

I firmly believe that, while not 
everything is ideal in the Neth-
erlands, Dutch companies can 
help to develop the ‘golden coop-
eration’ between education and 

the private sector by pointing to 
– and seeking inspiration from – 
our experiences. The students of 
today should be the innovators 
of tomorrow.

by Richard van Rijssen
Ambassador  of the Kingdom

of the Netherlands
in Bratislava, Slovakia.

Richard van Rijssen
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Focus on Focus on

Slovak EU presidency
seen as a success!
Slovakia’s first-ever EU presidency took place in unprecedented and turbulent times. Slovakia managed well, 
although some programme points remain unfulfilled.

The second half of 2016, eventful as it was for 
Europe and the US, was also Slovakia’s term at the 
helm of the Council of the European Union. It was 
the first time Slovakia held the rotating presidency 
and its performance is generally evaluated as a 

success.
“It was successful in all dimensions and this 

success is not confirmed with our statements, but 
rather by all the top representatives of the EU, 
EU member states, and, what is important, there 

During the first month of the Slovak Presidency, more than 50 political 
and expert meetings were organised. The top-level Presidency events were 
attended by almost 1 600 delegates from 45 countries and around 300 
journalists from more than 20 countries.

1
summit

of heads of parliaments in Bratislava

18
ministerial sessions

51
ministerial councils

in Brussels

250+ 

cultural events
in 30 countries

700
delegations

from 45 countries visited Bratislava

1,212 

sessions
(all sessions from ministerial councils to 

meetings of working groups, special presi-
dency events that took place in Bratislava, 

as well as expert meetings, and the Bratisla-
va summit)

Presidency
in numbers

have been very positive responses in the media 
and even the Slovak opposition stated that it was a 
standard presidency,” Prime Minister Robert Fico 
summed up as quoted by the SITA newswire.

Among the major results that the prime minister 
and his Foreign Minister Miroslav Lajčák high-
lighted as they evaluated the presidency are the 
passed EU budget for 2017, the deal about the Par-
is Climate Agreement, the launch of the Frontex 
border guards, the agreement on free trade with 
Canada, the digital single market, but also the 
progress in talks about the European prosecutor.

There are several other, less high-profile agen-
das that the EU Council passed under Slovakia’s 
watch, like the deal to scrap roaming fees in the 
EU as of 2017, the deal on 5G mobile internet, 
and the deal on removing unjustified geographic 
blocking, for instance on e-shops, all part of the 
digital market, said Dušan Chrenek, head of the 
EC Representation in Slovakia.

 "At the beginning of its first-ever Presidency of the 
Council of the EU, Slovakia has pledged to focus on 
both, positive agenda and strengthening the EU for 
the benefit of all its citizens. At the end, I believe we 
have fulfilled this ambition," said Miroslav Lajčák, 
Slovak Minister for Foreign and European Affairs, 
chairing the final General Affairs Council under the 
Slovak Presidency.



12 13

Focus on Focus on

 Interview:

Anna Záborská:
„We need more transparency and less corruption”

Twelve years after accessing the EU, Slovakia took on the presi-
dency of the Council of the European Union from 1 July until 31 
December 2016. Bulletin looks back and discusses the results, 
as well as the expected short and long term effects with slovak 
representant in the European Parliament in Brussels Anna 
Záborská.
Originally a trained doctor, Ms. Záborská practised medicine 
in Slovakia and in Algiers. Involved in organising the Velvet 
revolution in the former Czechoslovakia, she served twice at the 
National Parliament and represented Slovakia as observer to 
the European Parliament during the accession negotiations.

Bulletin: How would you evaluate the Slo-
vak presidency in general?
A.Z.: I remember reading an article on Politico.eu 
at the beginning of 2016 that was very sceptical 
about the ability of Slovakia to handle the presi-
dency of the Council. They were afraid that the 
lack of experience combined with only limited tra-
dition of government would make our presidency 
rather weak. But we proved them wrong – our staff 
at the permanent representation was well-prepared 
and professional, able to conclude important po-
litical negotiations and deal even with very sensi-
tive agenda. What Slovakia wasn’t able to offer was 
a compelling vision of the EU for the future. But so 
far, no one was.

Two of the four key areas the presidency 
focused on were an economically strong Eu-
rope and a modern single market. How do 
you perceive the impact of the Slovak presi-
dency for this matter.

It wouldn’t be fair to expect Slovakia – or any 
presidency of the Council – to revive European 
economy. Such revival can only be a result of many 
smaller steps and initiatives aimed at both expand-
ing the single market and public investment in 
areas such as research, education and training, 
entrepreneurship etc. Another important area is 
trade with the rest of the world. Here the Slovak 
presidency made two important contributions 
concluding the CETA trade agreement and mod-
ernisation of the trade tools in order to protect EU 
producers from damage caused by unfair competi-
tion.

The presidency seemed to offer an opportu-
nity to promote Slovakia and improve its 
image with investors abroad. How do you 
consider this was achieved?
I am not sure investors care so much about the 
ability of a state to provide administrative and 
diplomatic support for the functioning of the EU. 
What they care about is available competent work-

force, taxes, and efficient law enforcement. 

What did you consider the main challenge 
for Slovakia during its six months presi-
dency?
Apart from the economy, the biggest challenges 
Europe faces today are migration and the rise of 
populism. Unfortunately, Slovakia is not in a posi-
tion to lead Europe on any of these issues.

What do you consider the biggest achieve-
ments of the Slovak presidency?
For me the biggest achievement was that we were 
able to handle it smoothly without a major failure 
or embarrassment. We proved that our govern-
ment understands how Europe works.

Slovakia is part of a presidency trio along 
with the Netherlands that held the presi-
dency 12 times already. How did you per-
ceive the cooperation between the two with 
regards to the presidency.
This is not a question for me because as an MEP, I 
am not taking part in working meetings of govern-
mental officials. However, from what I have heard 
from our permanent representation in Brussels I 
can only confirm that the Netherlands has been 
very collegial and helpful.

The Netherlands and Slovakia maintain 
close economic relations. Dutch companies 
– mainly operating in fields such as finan-
cial services, technology, metalworking, 
plastics, food production, retail trade and 
logistics – are making major investments 
in Slovakia. How could we further improve 
trade relations in your opinion?
With more transparency, more efficient law en-
forcement, and less corruption. I believe that this 
would not only make Slovakia more attractive for 
Dutch investors but also boost the prosperity of 
our people – and that in turn would create bigger 
market for products and services from Nether-
lands.

Dr. Anna Záborská
Member of the European Parliament

Working experience:
Member of the European Parliament; Member of the 
committees on Women's rights; Development; and on 
Industry, Research and Energy as well as the Delegation 
to the ACP-EU Joint Parliamentary Assembly. Substi-
tute in Delegation to the Cariforum-EU Parliamentary 
Committee, Delegation for relations with the Maghreb 
countries and the Arab Maghreb Union, and Delega-
tion to the Parliamentary Assembly of the Union for the 
Mediterranean
2004 - present

President of the Intergroup on Family and Protection of 
Childhood 
2009 - 2014

Chairwoman of the Women’s Rights Committee
2004-2009

Chairperson of National Council of Slovak Republic 
Committee for Healthcare, Member of Permanent 
Delegation of National Council of Slovak Republic into 
Interparliamentary Union
2002-2004

Member of National Council of Slovak Republic (NR 
SR)
1998-2004

Doctor of Medicine, Othorhinolaryngology (ORL)
1972-1998

Education:
Comenius University in Martin
1966 - 1972

Social media links:
Facebook: Anna Zaborska
Contact: anna.zaborska@europarl.europa.eu
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Interview:

Martijn
Lambarts

Since June 2016 Martijn Lambarts joined the Dutch Embassy 
team in Bratislava as Deputy Head of Mission. Bulletin had an 
open discussion on his first impressions and how he envisions his 
goals for the near future.

Bulletin: We witness you 
have an impressive interna-
tional career so far. How did 
you now end up in Slovakia?
M.L.: It is usual practice to 
change position every three 
to four years working for the 
Netherlands embassies. I was 
last present in Riga, representing 
the Dutch Embassy in the baltic 
states. This position in Bratislava 
got vacant and it appealed to me. 
I am familiar with the region as 
I already worked in Prague from 
2000 to 2003 and my family in 
law is from the Czech Republic. 
Furthermore the Slovak presi-
dency of the EU was at point 
making it an interesting period 
to get involved here.

To stick to that last subject, 
the Slovak presidency ended 
recently. How do you con-
sider it went?
I think Slovakia did well. You 

should not underestimate the 
scale of this operation. Slovakia 
is a relatively small country, and 
it was the first time they took the 
role as president. They managed  
to perform very well in Brussels 
and an important task, to secure 
continuity of the EU-agenda, 
was handled with good care. 
One of the main priorities set by 
them was to advance EU en-
largement in which I think they 
were less successful. However 
this can not be blamed on them 
considering the Brexit and Im-
migration topic that urged prior-
ity. They succeeded to progress 
legislative bills and perfectly 
hosted the international summit 
in Bratislava.

How do you consider the 
role of the Netherlands in 
this success?
Slovakia is part of the Trio-pres-
idency with the Netherlands and 

Malta. This structure is designed 
to improve policy and long term 
planning. With twelve past presi-
dencies the Netherlands brings a 
lot of experience to this group. 
We deliberated on priorities, and 
fine tuned collaborations with 
them. The embassy assisted in 
significant operational activities 
and had a considerable role in 
the communications between 
Bratislava, Brussels and The 
Hague. Another notable task 
was to prepare, inform and 
accompany delegations that 
continuously visited us here in 
the capital. We hosted visits for 
example of prime minister Mark 
Rutte, a number of ministers, 
parliamentarians and other 
diplomats. The opening of the 
Cobra and Miro exhibition in 
Danubiana by Princess Beatrix 
and the Slovak Minister of Cul-
ture Marek Madaric was a real 
highlight.

Generally spoken, what do 
you consider important 
goals for the Netherlands 
embassy with regards to the 
Dutch entrepreneurial com-
munity in Slovakia?
Economic affairs is one of our 
core priorities. Supporting 
Dutch businesses we consider an 
important task. It might not be 
obvious to everyone, and some 
might think of the Embassy as 
an institute they contact only in 
case of a (personal) emergency, 
but we strive to be more visible. 
We deliver services for both new 
and existing companies, and 
it is our target to improve our 
visibility to them. Our enhanced 
cooperation with the Nether-
lands Chamber of Commerce 
will support this.
We have dedicated experts on 
our economic affairs department 
that can serve as intermediate 
for contacts or to simply open 
the door to local government. 
We consult and inquire into 
relevant subjects, and it is im-
portant that  Dutch companies 
know where to find us. 

What are your short term 
goals for 2017?
Without ruling out any other 
topic, we have set our priorities 
on the field of Water manage-
ment, Automotive and circular 
economy. We are a relatively 
small Embassy, and with this 
focus we strive to be most ef-
fective. More specifically with 
water we will emphasize our 
leadership and expertise on this 

subject locally, and make an 
inventory and inform parties in 
the Netherlands on EU-projects, 
developments or investments 
in Slovakia that can be of their 
interest. Automotive is a strong 
economic pillar in the Slovak 
economy and we will facilitate 
a trade and knowledge mission 
to drive transfer of knowledge 
and promote Dutch investments 
here.
Secondly Dutch companies are 
leading when it comes to Corpo-
rate Social Responsibility which 
we want to promote and empha-
size by organizing seminars and 
showcase examples. Heineken’s 
campaign against the abuse of 
alcohol for example is a clear 
project Slovaks don’t consider 
obvious for a company selling 
beer.

To conclude our interview, is 
there anything else you want 
to inform our readers?
Slovakia is still a relatively 
unknown country for Dutch 
entrepreneurs when it comes 
to the  opportunities it offers 
for businesses. Here, but also in 
the surrounding countries, I see 
many chances and I challenge 
all to work with us to look across 
our borders and bring this to the 
attention. Don’t hesitate to con-
tact us for any queries, consulta-
tion or assistance your require. 
We are here for you.

Bio
Mr. Martijn Lambarts 
Deputy Head of Mission  

Work:

Deputy Head of Mission 
Embassy of the Netherlands in 
Bratislava

Deputy Head of Mission 
Embassy of the Netherlands in Riga

Chargé d'Affaires a.i. 
Embassy of the Netherlands in 
Vilnius

Rule of Law advisor at the Dutch 
Police Training Mission in Kunduz, 
Afghanistan 
Embassy of the Netherlands in 
Kabul

Senior Policy Advisor on the Unit-
ed Kingdom, Ireland and Iceland 
Ministry of Foreign Affairs, Neth-
erlands

Project Manager Ambassadors 
Conference 
Ministry of Foreign Affairs, Neth-
erlands

Policy advisor to the Czech EU 
Presidency 
Prime Minister's Office, Prague

Advisor parliamentary affairs 
Ministry of foreign affairs, Nether-
lands

Diplomat 
Netherlands Representative Office 
Ramallah, Palestinian Territories

Diplomat 
Netherlands Embassy Prague

Education:

University of Amsterdam

Masters, Political Science/ Interna-
tional Relations

Maynooth University

Masters, Political Science

West High school, Bakersfield 
(USA) Secondary education

Links:
martijn.lambarts@minbuza.nl 
www.slovakia.nlembassy.org
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The Gabčíkovo Waterworks (GW W) is the 
largest hydroelectric project in the Danube and 
one of the largest water management projects in 
Europe. Although the preparation of this origi-
nally Czechoslovak-Hungarian project already 
started in 1952, it wasn’t until 1977 that a treaty 
was signed on the construction and operation. It 
was put into operation in 1992. 

The project has a number of objectives among 
which the most important are:

. Flood protection for the greater Bratislava 
area and Hungary

Catastrophic f loods in 1954 and 1965 proved 
the need to take control of the water level in 
the Danube river leading to an international 
treaty on the construction and operation of the 
GW W. The dams constructed in Gabčíkovo 
and Čunovo showed their efficiency preventing 
damages in more recent f loods like in 2002 and 
2013.

The Waterworks consist of a 16 km long 

Gabčíkovo Waterworks
 The power of water!
Representatives of the DutchCham together with the Embassy of the Netherlands in Slovakia vis-

ited one of the most impressive constructions in Slovakia, the “Vodohospodárska Výstavba”, better 

known as the Gabčíkovo Waterworks, and found out the economical, environmental and strategic 

objectives, and how the Dutch are involved in this project.

left to right: Emile Roest (NCC), Martijn Lambarts (NL Embassy), Alfred Ilka (Director GWW), Ab Olde-
Scheper (NCC) and Jana Šťastná (NL Embassy) touring the power plant inside the Gabčikovo dam.

Hrušov reservoir designed to hold accumulat-
ing river water and control the f low through 
channels into the hydro-electric power station’s 
turbine generators, before discharging back into 
the river further downriver. The huge 32 meter 
high lock system was built to overcome the ma-
jor differences in water levels (up to 22 metres) 
and control the release of potential f lood water.

. Securing the international waterway
Through the navigation locks of the Gabčíkovo 

stage, vessels not only of the Danube region states, 
but also from other European countries such as the 
Netherlands, Belgium, France, Switzerland etc. do 
sail through. The transported materials are mostly 
ore, petroleum products, construction materials 
and agricultural products.

The reservoir and massive locks of the GWW 

are bigger than those on the Panama Canal and 
provide year-round navigation to the Black Sea 
improving also the possibility to use the port of 
Bratislava.

An average of over 15.000 vessels, 285.000 
people and more than 6 million tonnes of cargo are 
transported through the waterworks annually.

6 Large passenger ships and 9 sets of cargo ships 
can fit into the navigation locks. When ships enter 
the lock chambers, they drain from the base. In 15 
minutes there is a change of around 200,000 m3 
of water. Each lock chamber is 275m long and 34m 
wide.

In addition to regular cruises by fast boats 
between Vienna and Budapest, in recent years es-

Political dispute

The Gabcikovo Dam Project was started in 1977 under the 
auspice of a international treaty between Hungary and the 
former Czechoslovakia. The goal was to dam the Danube, 
all the way from Bratislava to Budapest, providing for a 
tremendous amount of clean hydro-electric energy. 

In 1984 a movement protesting against the dam, the 
"Danube Circle" (Duna Kör), was founded in Hungary, 
for protecting the Danube. The group objected to the 
withholding of information on the project from the public 
by the Communist government to avoid debate on its envi-
ronmental impact. Biologists worried that the dams would 
damage both the treasured scenery of the Danube Bend 
and the underground water reserves on which more than a 
million Hungarians depend,especially around Budapest. 
After an intensive campaign the project became widely 
hated in Hungary as a symbol of the old regime. 

In Slovakia, construction continued and many people 
were involved in building the hydro-electric plant. The 
Hungarian government eventually decided to suspend 
work until the environmental effects of the project were 
fully assessed. Soon after, the Slovak authorities decided 
to unilaterally proceed with an alternative solution. This 
effectively diverted the Danube into Slovak territory and 
kept the development entirely within its borders.This 
scheme dramatically reduced the amount of water flowing 
into Hungary and had a significant impact on that nation's 
water supply and environment. As a result, the Hungar-
ian government terminated the 1977 Treaty.in 1993 the 
International Court of Justice, a United Nations organ, 
was called in to arbitrate

In the end it was decided to switch to an alternative solu-
tion on a smaller scale. An artificial canal would start at 
Čunovo, and the Gabčíkovo power plant would operate 
in run-of-the-river mode with no water level fluctuation. 
Construction started in November 1991. In October 1992 
diversion of part of the water into the canal started and 
the Čunovo reservoir was filled; the secondary structures 
(such as the power-plant) were finished and made opera-
tional in 1996.
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pecially the number of so called “white” passenger 
ships sailing under flags of most European states 
near the Rhine-Main-Danube has increased.

. Production of Electricity
An important part of the GWW is the hydroelec-

tric power plant. Annually it produces 10% of total 
electricity consumption in Slovakia. 

The hydropower plant in the Gabčíkovo dam 
itself generates with 17 turbo-generators an aver-
age production of 2.357.885 MWh of ecologically 
clean electricity. This literally means that one in 10 
light bulbs in Slovakia shines thanks to this plant.

Being the biggest hydropower plant in Slovakia 
the GWW not only uses the hydro energy poten-
tial of the Danube river, but also serves as a reserve 
storage of energy of the nuclear power plant in 
Mochovce. 

The sales dispatching of this state controlled 
enterprise is managed by WSG in Zilina and deals 
exclusively with the five largest electricity traders 
in Slovakia.

. Protect the delta area and stabilize the ground 
water level

A stable groundwater level is essential for the ag-

ricultural activities and economical development 
in the delta area. A structured production of crops 
as well as disposal of uncontrolled landfills was 
made possible by the creation of the GWW.

The GWW has a monitoring system that moni-
tors the activities going on below the surface every 
second and continually reports on the situation to 
the central control room in Gabčíkovo . 494 obser-
vation probes, 53 of them automatic, are situated 
in the surroundings of the construction.

The reservoir around the Čunovo dam also locates an important Dutch cultural initiative. The Danubiana, 
founded by Dutch entrepreneur Gerard Meulensteen, is an important museum and gallery for established inter-
national as well as promising Slovak artists.

The Control Center is the place in the hydropower 
plant from which the whole technological process of 
generating electricity is remotely managed and con-
trolled.

. Establish ideal conditions for the development of 
water sports, tourism and recreation
The waterworks in Čunovo  fulfil its sport and rec-
reation objectives through the Divoka Voda (Wild 
Water) Resort, which has one the most variable 
manmade canals for wild water canoeing globally. 
The resort is used by professionals as the Slovak 
white-water canoeing team, organizations of major 
international sporting events as well as by tourists 
and companies for team building events. Water 
activities offered here include canoeing, rafting 
and river surfing.

The Gabčíkovo dam and protective dikes on both 
sides of the river bank form an important part of 
the International Danube Cycling Path in the re-
gion and is used by a vast number of bikers, skaters 
and runners for sport and recreation.

. Improve living conditions of aquatic- and wild 
river bank forest animals
The construction of the waterworks made it 
possible to revive the alluvial forests. The GWW 
returned water to them, which positively affected 
the fauna. 

The Vtáčí ostrov (Bird Island) in the Hrušovská 
zdrž reservoir is one of the most important nesting 
areas for Gulls in Slovakia. Bird species that had 
never been there, came to the area of GWW after 
its construction, also due to the increased avail-
ability of fish.

Waterworks and the Netherlands

The Dutch have a strong history when it comes to water 
controlling technology. The Delta Works and the “Afslui-
tdijk” are globally renowned and Dutch water technology 
is recognized as the most sophisticated available. This was 
confirmed during our visit to GWW, and seemingly their 
management travelled to the Netherlands already on occa-
sions to visit some of the above mentioned projects. Dutch 
internationals as HYDAC are already among the current 
suppliers of GWW. But for procurements in the near future 
there is still no certainty that Dutch companies will part. 

“GWW employs 70 full time employees among which a well 
trained technical team that provides for most of the mainte-
nance in-house” claims Ing. Alfred Ilka of GWW. “You have 
to take into account that parts as the turbines and genera-
tors are so large and heavy they have to be obtained locally 
simply due to transport limitations and costs effectiveness”, 
he continues.

Some projected maintenance and part-replacements on the 
field of hydro technology and electricity however are subject 
to international procurement and will be tendered in 2017. 
These projects are EU-funded and obviously open for any 
supplier that desires to participate.
Dutch companies that want to participate these tenders are 
more than welcomed.

Links:

GWW website: www.vvb.sk

Wild Water Resort: www.divokavoda.sk

Danubiana museum: www.danubiana.sk
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Labour market to improve 
- boosting inflation and private consumption 

GDP growth was 3.1% in 2016, a remarkable result 
given EU funding has now ended. We predicted a 
slowdown to 2.8% this year as investment activity 
will only improve marginally, given the political 
uncertainties abroad. 

Private consumption will remain the key growth 
driver as the labour market is set to gradually 
improve this year. The fall in the unemployment 
rate is continuing and is set to continue until the 
beginning of next year, when we expect unemploy-
ment to reach a low of 7.9%. The historical low for 
unemployment is 7.4%, recorded in August 2008. 
Employment increased by 2% y/y and combined 
with the lower unemployment rate, this will cause 
the participation rate to rise further. Consequent-
ly, the wage bill is rising as employment and wage 
pressures are increasing due to a fall in the avail-
ability of skilled workers. 

The shortage of labour on the market is increas-
ing and this limiting factor has been highlighted 
in business surveys in industry and services. This 
will increase wage pressures. Real wages are set to 
increase by 4.4% this year (3.7% last year). Real 
wages in 2018 are expected to slow as rising infla-

tion will constitute a larger part of nominal wage 
growth.

Investment will again contribute positively to 
GDP growth next year. After the time series’ revi-
sion, the statistical base effect lowered investment 
y/y to a deeper negative during 2H16. This drag is 
due to government investment activity, which suf-
fers from a high statistical base effect in y/y terms, 
but the q/q dynamics have also contributed to the 
decline. However, the decrease is also supported 
by non-financial company investments. Weak pri-
vate investment  is at a historical high, despite his-
torically high manufacturing capacity utilisation. 
We expect only a minor increase in investment this 
year of 2.1%, and an increase to 4.8% in 2018.

Low investment will not stimulate an increase in 
imports. The solid performance of Slovak business 
partners will further stimulate exports and will im-
prove the trade balance this year. Looking ahead 
to 2018, the trade balance is expected to worsen 
slightly as investment improves more significantly. 
Consequently, net exports will record marginally 
positive contributions to economic growth this 
year and will be negative in 2018.

After three years, the nominal side of the economy 
exited deflation at the end of last year. January’s 
figures demonstrated this development as infla-
tion was 0.9% y/y. The increase is due to volatile 
price items, i.e. food and fuels. Adjusted inflation 
remains around 1% y/y, but fell in 2H16. Due to 
the decreasing unemployment rate and rising wage 
pressures, adjusted inflation is set to accelerate this 
year. Since both fuel and food prices are expected 
to increase as well, overall inflation will reach 1.5% 
y/y this year. The only item likely to fall is admin-
istrative prices, which fell further in January even 
though regulated prices of gas and electricity in 
the Central Slovakia region increased at the begin-
ning of the year. Political pressures for electricity 
pricing for consumers to be revoked with retroac-
tive effect have brought uncertainty about regu-
lated prices.

However, this uncertainty is marginal compared 
with global political uncertainties that are signifi-
cantly influencing the economic situation in Slova-
kia, primarily due to an investment slowdown and 
subsequently deteriorating exports. 

The political situation in the United States and 

Europe is fragile. The US political landscape is be-
ing shaped after the presidential campaign and the 
first measures taken by President Trump. Politi-
cal fragility in Europe is being shaped by the start 
of the long-term UK Brexit process, the French 
presidential election in April/May and the general 
election in June. Prior to the parliamentary elec-
tion in Germany in September 2017, there will be 
several regional elections in federal states. Their re-
sults could unsettle the position of Angela Merkel, 
who faces a strong challenge from Martin Schulz, 
former European parliament president and current 
SPD leader. This renders predictions for future 
political developments in Germany uncertain.

Prepared by our member:

David Kocourek,
Economist
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Lugera Group is growing!
Trenčín-based Lugera Holdings.r.o., has acquired a 
100% interest inAdecco Group AG in Russia and 
Ukraine. Lugera’s main shareholder is Gerard Koolen 
(Group Managing Partner, Netherlands). Lugera 
Holding s.r.o. is part of the Lugera Group,which oper-
ates in 9 countries (Armenia, Bulgaria, Czech Repub-
lic, Netherlands, Poland, Romania, Russia, Slovakia 
and Ukraine).

Lugera’s management team would like to express 
its gratitude to Adecco Group management for 
granting Lugera the opportunity to acquire shares 
in Adecco in Russia and Ukraine. 

During the purchase process, we got to know 
the management teams of Adecco in Moscow and 
Kiev and the leadership of the Adecco Group in 
Zurich. We were very impressed by their profes-
sionality, ethical standards and integrity andwe 
quickly realised there was a great fitbetween 
Lugera and the Adecco teams. 

Adecco companies in Russia and Ukraine oper-
ate at the highest professional standards and the 

management teams perform in line with the staff-
ing industry’s top benchmarks. Adecco is 100% 
compatible with Lugera’s practices with respect 
to professional staffing operations and an above-
standard industry level of ethical standards and 
integrity. 

Our motivation to expand our activities in Russia 
and Ukraine was as follows:

1. It has always been our goal to have operations 
in Russia and Ukraine

2. Many of our 1,414 active clients have opera-
tions in Russia and Ukraine and will benefit 

Prepared by our member:

fromhaving us as their dedicated staffing partner 
in these countries

3. Russia and Ukraine will give us access to the 
largestlabour markets in Europe and a pool of-
highly talented staff, especially in IT, production, 
and finance

4. The internal markets of Russia and Ukraine 
are vast and offer immense opportunities for 
further expansion.

5. The Russian and Ukrainian labour forces are 
very highly skilled and have the right working 
attitude and skills, which can rival that of any 
European country and outperform many.

Together with our existing group of companies 
(including GIT, the Czech IT staffing agency 
we acquired in 2014),ourRussian and Ukrainian 
acquisitions will result in state-of-the-art staffing 
agencies with:

1. More than 460 highly skilled staff
2. 54 offices and hubs in 9 countries
3. More than 2,000 clients
4. More than 12,000 temporary staff
5. Turnover of €100 million+

All our clients will reap the benefits of the com-
bined best practices ofLugera, GIT and Adecco 
Russia and Ukraine. We have concluded a license 
agreement which allows us to work under the Ad-
ecco brand for one year in these two countries and 
a rebranding will be undertaken during the year. 

The innovative approach and pro-active attitude 
intrinsic to all Lugera staffing services and the 
rock-solid foundation of Adecco staffing principles 
will comprise the ultimate formula for success. 
Our clients will benefit from the best of two 
worlds. 

Looking for the perfect candidate? 

Don’t hesitate to contact us at: 

Business@lugera.sk

Gerard.Koolen@lugera.com

www.lugera.sk

+31622959248

1 €
per day

1 €
per day

O�er includes:

- Dolphin Classic cooler 
- 5 bottles per month
- 100 cups per month

order now at  www.dolphin.sk

advertisement
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Success story: Onlia
Generally, nothing is more likely to induce a yawn than an insur-

ance topic. But insurance can be exciting. We talked to some 
people who have made insurance interesting and have given 
clients access to more user-friendly and accessible products. 
They have also brought a completely new viewpoint to insur-
ance in Slovakia. We interviewed the innovators who were pres-
ent at the beginning of the Onlia.sk success story and those who 
are taking it forward in Slovakia and abroad. Davinci was also 

involved in this innovation. 

What is Onlia?

MARTIN SPIŠÁK
First it was a dream, now it’s a reality. 

MARTIN HALADA
Nicely said. For me, it's more than an insurance 
brand. It is the opportunity to bring something 
new to this market and change it for better. For me 
personally, this is what Onlia is. It is an online in-
surance brand that is revolutionizing the insurance 
world in Slovakia. First of all, it's a team of people 
with a common goal and sometimes a different vi-
sion of how to achieve it (laughs).

JURAJ REINDL
Onlia has been created to give a superb online 
insurance experience. The other insurance compa-
nies are online, but they only sell offline products 
over the Internet. Onlia has no online dealers, car 
inspections are undertaken via the mobile ap-

plication and you can create your own insurance 
coverage according to your own wishes. In the cli-
ent zone, you can view the status of your contract, 
cancel your insurance policy when ever you want, 
or pay it monthly. This is not possible with other 
insurance companies.

RICHARD STRÁNSKY 
Onlia is different. You can find many things that, 
in our opinion, are way better than the competi-
tor’s products.

How did you come up with the idea of On-
lia?

MARTIN HALADA
First, it started very officially in a room like this. 
We were looking for ways to increase our market 
share. One option was a new brand, a new seg-
ment. But instead, we decided to focus on a differ-
ent segment, and we also decided to do everything 

Martin Spišák
IT & safety

Martin Halada
strategy & development 

(Canada)

Juraj Reindl
account management

Miroslav Chovan
strategy & development

Richard Stránsky
contact center

else differently.
RICHARD STRÁNSKY
Bringing a new brand to the market which already 
has 11 active insurance companies could be seen as 
a risky move. We found the courage, took the risk 
and created a new perspective on digital insurance.

So the idea of Onlia was to create something 
new, different and flexible?

MARTIN HALADA
The vision was built gradually. It started as the idea 
to create a new brand. When more people got on 
board, they brought their energy and the vision 
started to grow. As was said, we did not start sell-
ing existing offline products through online chan-
nels, as is the norm in our segment.

MARTIN SPIŠÁK
Originally for me, it was something classic, the 
next online insurance brand and it has turned out 

to be a giant, mainly from the technology point 
of view. For me, in terms of IT, it was also a great 
challenge.

How did you integrate Onlia into your cur-
rent IT infrastructure?

MARTIN SPIŠÁK
The technology concept was pretty complex from 
the beginning. We had several contractors work-
ing for us for the front-office and mid-office, and 
back-office was managed internally. Aligning every 
thing for communication was a challenge. We had 
to make the architecture flexible enough to be able 
to work on all fronts, but we also wanted to re-use 
existing components, which we managed to do. 
With Onlia, we really learned a lot about Software 
as a Service platform (SaaS)for the first time and 
web services. For me it was the first true three-tier 
architecture design (the Onlia architecture is de-
fined in three independent layers communicating 
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with each other via web services) and the integra-
tion of common components. Security is at a high 
level and is standardized, previously it was diversi-
fied using different technologies.

Onlia has changed car insurance. Did it 
also change the way you look at things at 
the company?

MARTIN HALADA
Doing something innovative without changing the 
way of thinking is very difficult, if not impossible. 
Onlia significantly changed the way we work. The 
very fact that we started with agile software devel-
opment methodology was a fundamental reinven-
tion for us. We also found the courage to bring 
a brand new transparent product to the market. 
Now, we are no longer afraid of anything (smiles).

JURAJ REINDL
I am the type of person who can imagine many 
problems. And I told Martin, that we could never 
build the Client zone on time, but we did. Onlia 
has taught us that things can be done, where there 
is the will. Agile methodology was also a complete-
ly different project approach for me. And when 
compared with the way we used to do projects, 
agile is much more effective for the client. I see that 
the project is still moving, we are closer now to the 
software developers. Agile methodology has been 
the ideal way of developing Onlia.

MARTIN SPIŠÁK
Agile gave me headaches at the beginning. We 
went into a large project without specifications. I 
was afraid that in the mid-term we would find that 

we would have to rebuild a lot of things. I was rath-
er sceptical. It also depends on what kind of people 
you have around you. It is important whether you 
have experienced suppliers that can support you.

MARTIN HALADA
Davinci helped us make the transition to agile and 
made us believe that it would work. Maybe if we 
had a less experienced supplier, it would not have 
worked. So we owe a debt of gratitude to Davinci.

Did you believe you could do it at the begin-
ning?

MARTIN SPIŠÁK
I was sceptical when Martin was dreaming about 
clients being able to select individual insurance 
coverage, cancel a policy within 24 hours, or pay 
monthly. For me, the IT person, it was unrealistic. 
But the attitude ''it can be done" also changed my 
way of thinking. Onlia has taught me that we can 
overcome obstacles that seem insurmountable.

JURAJ REINDL
I had doubts when we were solving the 24-hour 
cancelation policy. We first heard about it in the 
Netherlands, at the FBTO insurance company. 
First, I had a lot of doubts. Now, we have it and it is 
the headline of our marketing campaign.

RICHARD STRÁNSKY
Martin inspired us all. Onlia is about freedom, and 
I felt this in our team. The project was transparent 
and all of us knew everything. So much so that I 
sometimes felt that everyone was looking over my 
shoulder (laughs). On the other hand, I saw what 

the others were doing. Onlia has taught us about 
mutual transparency.

MARTIN HALADA
During the last two years, I realized how impor-
tant it is to have team diversity. Usually, you tend 
to look for team members who think alike. It's 
convenient. Diversity does not make work easier, 
but what is important is that it makes results more 
realistic. Before I saw diversity as an obstacle, now 
I see it as something positive.

When was Onlia actually created?

MARTIN HALADA
Three years ago, it began as an idea of two people. 
At the beginning, it was difficult to grasp it. It took 
us a year. The work became more intensive two 
years ago and implementation began a year ago. 
During the first year, we were looking for internal 
sponsors and when we found them, people were 
already enthusiastic, we knew what we wanted to 
do and then we began.

JURAJ REINDL
In February 2014, the product and the associated 
services started to be drafted. The year before, it 
was about finding the value. And what was before 
that, I have no idea (laughs).

RICHARD STRÁNSKY
In October 2012, we went to Greece for team-
building. Until then, Union was red and green 
and there were rumours about new colours, a new 
brand. A few months before, the idea of a new 

product was approved by the Board of Directors. 
Eventually we ended up in yellow and blue.

How did Onlia change the insurance seg-
ment?

MARTIN HALADA
I hope that insurance will be easier to obtain, 
claims will be easier to handle and, on average, 
that it will also be cheaper. And that people will 
perceive it in the same way they perceive other 
everyday services.

RICHARD STRÁNSKY
We see that the traditional business model of our 
competitors is working. However, we believe that 
this will change over time and people will see the 
benefits of Onlia, in the same way we do. We, for 
example, openly show the price of car theft insur-
ance coverage, it is not part of a package.

JURAJ REINDL
I believe that Onlia will change the way clients 
choose insurance. Now, they choose the cheapest 
policy and if the chosen insurance company only 
reimburses the damage up to a certain amount 
(because the client has a 4-year old car and it is 
in the small print at the end of the contract),they 
still keep the insurance policy. They do not look 
at what the insurance company offers, they think 
that every company is the same. We are trying to 
change this. We want clients to look for quality, 
not just the lowest price. Onlia’s mission is to do 
ordinary things differently and better. We are just 
at the beginning of a revolution. 
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MARTIN HALADA
Juraj has put it well. Onlia will not stay where it is 
now. The fact that we have left the realm of conven-
tional digital insurance products has opened up a 
universe of options. I have a list of things we have 
done this week. When I look at it, I feel that we 
should not try to catch up with our competitors, 
but rather run in the opposite direction. We have 
opened up a whole new world. 

What else are you planning at Onlia?

MARTIN HALADA
Specifically? It's better that I keep quiet (laughs).

JURAJ REINDL
To be honest, the strategy is still being built. We 
need to take a deep breath before deployment. We 
also have the opportunity to inspire ourselves from 
our subsidiary OPCO's in Europe.

MARTIN HALADA
We will just copy something which is already 
out there (laughs). But seriously, we already have 
done. Four years ago, our Dutch colleagues made 
damage reports available via mobile phones. Two 
years ago, our Turkish colleagues did likewise and 
they did it even more effectively, transparently and 
aesthetically. This is inspiring to us.

RICHARD STRÁNSKY
Traditional business models work. The question 
is to what extent are clients happy with them. We 
aim to create something new, and I believe better.

MARTIN HALADA
We have a great advantage in the insurance indus-
try. Innovation in insurance is so slow that even 
if we are not moving fast, we are faster than the 
others (laughs). This is not sarcasm. They all use 
the same business model. Everyone is looking at 
how to manage risk, how to be in compliance, how 
to do the best internal audit. They do everything 
to slow down innovation. Innovation means tak-
ing risky decisions and it may create chaos for a 
time. You are doing everything possible so that the 
processes are not in control, as you want to change 
them. The whole insurance industry in Slovakia 

operates this way, we have chosen a different way. 
Now we just need to convince the clients. 
Onlia was launched more than a year ago, we ap-
proached the new director of Onlia in Slovakia, 
Miroslav Chovan and the former director, Mar-
tin Halada, who is currently launching Onlia in 
Toronto. 

Is Onlia successful in 2016?

MIROSLAV CHOVAN
Yes, Onlia is successful on the Slovak market. The 
reactions of our customers confirm that. Our NPS 
is over 80% which is much better than the direct 
business average. The loyalty of our customers is 
over 90%, even though they are free to leave any 
time without any obstacles. We have started to 
build a motor insurance brand. It is important to 
know that the Slovak car insurance market has 4 
big players, who have more than 60% of the mar-
ket. Our ambition is to be the best insurer and the 
biggest online insurer on the Slovak market. Slo-
vak customers have a strong resistance to online 
business in the financial sector. Brokers have a lot 
of power in the insurance business. Therefore, we 
are looking for more disruptive features to show 
that online is better.
As customers consider our service as high quality, 
we have started providing a money-back guarantee 
to show to those who are hesitating that they do 
not need to be afraid of joining us. And yes, this is 
the next disruptive feature Onlia has brought to 
the Slovak market. Innovation is in the DNA of the 
Onlia brand and team. We plan to prove this every 
year.

MARTIN HALADA
Onlia is still taking baby steps, compared to tradi-
tional insurance brands. However, we can say that 
it has already been successful, as it is established as 
one of the leading brands in online sales in Slo-
vakia. Onlia has also transformed the way some 
products are sold and bundled. Buying a CASCO 
product is now fully available online. The digital 
market in Slovakia is still to be created and Onlia 
is a front runner in this change.    

It’s been more than a year since we launched Onlia 

on the Slovak market and we are already success-
fully working on the Onlia concept in Toronto. I 
went to Toronto at the beginning of this summer 
as a messenger with the Onlia ideology. At that 
time, our core team consisted of 10 people and we 
also had several external suppliers. We will soon 
grow to 20 people. Our goal is to also bring inno-
vation to the insurance market in Canada, as the 
current market there operates solely based on the 
insurance broker-model. We hope to also repeat 
the Onlia success there.

So, has Onlia changed the Slovak insurance 
market for the better?

MIROSLAV CHOVAN
Yes, we have changed the insurance for the better 
for our customers. Anybody who sees how we 
work and what we offer, falls in love with us! Well, 
we have to say that to disrupt the market - time 
and huge investments are required. Our goal is 
to deliver better insurance services to the Slovak 
market. We started the journey last year and 
have been working hard to achieve this goal. Our 
customers like the freedom we provide them, the 
tools that save them time and make their life easier. 
They like the fact that when there is a problem, 
we step in and help. Often easy for the customer 
means hard for us. Only a team that is ready to 

take this difficult journey, can disrupt the market. 
That’s why Onlia delivers better insurance.

MARTIN HALADA
I think the best way to answer this question is to 
look at how happy customers are and at the fact 
that the competition is copying us. Customers are 
very satisfied with us, way beyond the market aver-
age. If we look at the competition, we can clearly 
see that there are a number of features that have 
been copied and applied to the industry (number 
plate recognition, mobile app for car inspection, 
etc.). 
Here in Ontario, the situation is completely dif-
ferent. Clients do not have a lot of opportunities 
to buy insurance online, they have a broker who 
manages everything for them and often they don’t 
even know at which company they are insured. 
So insurance is managed via intermediaries, the 
process takes along time and is very expensive 
compared to prices in Slovakia. On average, car 
insurance in Toronto costs about CAD 2,500. So, 
as I said, there is not much room for innovation as 
the model suits both brokers and providers. We are 
searching for ways to change this. Wish us luck!



30 31

Focus on Focus on

Trip to the East
Joined field trip of NCC & NL Embassy 

The frozen Ružin reservoir near Košice

As part of the enhanced cooperation with the Dutch Embassy Deputy Head of Mission Martijn Lambarts 
and Policy Officers Igor Flimel and Jana Stastna, jointly with the Netherlands Chamber of Commerce 
in Slovakia represented by Ab Olde-Scheper, travelled to the eastern part of Slovakia. Spread over two 
days, and under the guidance of Honorary Consul Matúš Murajda several (partially) Dutch companies 
in Košice and Prešov were visited. Topics of discusion included the business environment and experience 
at the moment in this region and visons on the future. The program included a tour to the Ružín water-
works (Kosice) and several promising projects such as SED ,,útulok Dom na polceste" and Kino Úsmev.  
A short report of the visits you will find on the next pages.



32 33

Focus on Focus on

We spoke with director Ondrej Szilasi, who is 
also a minority shareholder of Stawi that origi-
nates from the Dutch Staalmeesters founded and 
managed by Jan Bos and his son Rene Bos. Stawi 
produces in Bidovce large steel constructions 
including patented trusses with enormous clear 
span. These allow unique constructions like used 
for the renowned Tropical Islands near Berlin in 
Germany, a building originally designed to store a 
zeppelin.

Other specialized steelwork Stawi creates include 
boating docs and floating pontoons and a custom 
construction for the New York Wheel. Stawi’s pro-
duction facility was finalized in 2011 and currently 
houses 110 workers.

Stawi is facing increased difficulty in recruitment 
of qualified workers in the region. A student co-op-
program gives them access to new potential in an 
early stage. However it seems there is demand for a 
change in politics to keep this region and country 
competitive.

Company: Stawi

Contact: Ondrej Szilasi

Location: Bidovce

URL: www.stawi.sk

Activities: Engineering, production of con-
struction and logistics systems.

Tropical Islands near Berlin, a steel construction by Stawi Welding at Stawi
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With over 1.000 employees spread over Slovakia, 
Ukraine and Romania, Gemor fashion makes a 
substantial contribution to the production of func-
tional clothing for European companies and (gov-
ernmental) institutes. Their warehouse is packed 
with “Gore-Tex” workwear for police, postal and 
army users from all over this continent.

Gemor was founded in 1983 as a result of a part-
nership with the Dutch Kogutex. The current joint 
venture with Netherlands based Morsman Hold-
ing b.v. keeps the company strongly linked with 
the Dutch, moreover since its majority shareholder 
and director Matus Murajda is also the Honor-
ary Consul of the kingdom of the Netherlands in 
Presov.

It is not strange therefore to witness a Dutch Tulip 
in the company's Logo.

Company: Gemor Fashion

Contact: Matus Murajda

Location: Presov

URL: www.gemor.sk

Activities: Production of functional work-
wear e.g. for Dutch airlines 
KLM, Dutch Police, Swiss Post, 
Deutsche Post, Ministry of Inte-
rior SR, Ministry of Defence SR

Dutch police uniforms in Matuš Murajda's office in Prešov
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Company: Vodohospodarsky Vystavba

Contact: Lubimir Uhorscak

Location: Kosice

URL: www.vvb.sk

Activities: Water works (dams) and water-
power plants

Good water management cooperation between the 
Netherlands and Slovakia was reaffirmed during 
our visit to the Ruzin Reservoir. Being welcomed 
by a big delegation on the Slovak side, we enjoyed 
the opportunity to see one of the largest dams on 
the east of Slovakia and inspect the inner premises 
and technologies used for water regulation, water 
supply, and flood management that are normally 
not accessible to the public. We exchanged ideas 
on how water works are managed in Slovakia and 
the Netherlands, and were presented current water 
solutions and plans of the Slovak water authori-
ties. The embassy and Slovak water representatives 
remain in regular contact in order to see where 
parties can be beneficial to one another.

Ružin reservoir dam is protecting the Košice area against flooding

(Left to right) Ab Olde Scheper (NCC), Igor Flimel, Jana Šťastná and 
Martijn Lambarts (NL Embassy) and NL consul Matus Murajda
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Company: ADS Ballooning

Contact: Arend Jan Dezijn

Location: Kosice

URL: www.balon.sk

Activities: Hot air balloon flights

A visit to the offices and warehouse of ADS opened 
up to us the world of balloon flying. Arend Jan 
Dezijn explained to us how his fleet of balloons 
operate professional and certified flights for con-
tractual and non-contractual partners. Advertising 
flights and sightseeing flights are offered to indi-
viduals or company parties all over Slovakia. Cli-
ents are offered fantastic views of historical castles 
in the great nature of Slovakia or the Tatra moun-
tains. Spectacular sights are guaranteed when fly-
ing over city centres of Kosice or Bratislava as well. 
Companies are offered advertisement banners as 
well to promote their brands to targeted audiences 
flying over specific events or regions.

Company: SED "Útulok Dom na polceste"

Contact: Iwan Hofmans

Location: Kosice

URL: www.domnapolceste.sk

Activities: Managing social houses for the 
needy

Iwan Hofmans, who came to Slovakia in 2006 in 
first instance to start a restaurant, is managing a 
special project for people in need. They target boys 
that spend their youth in an orphanage or care 
centre and face problems integrating in society. 
When Iwan first started to work producing cooling 
storage products for the medical industry he saw 
an opportunity to combine the demand for labor 
with reintegration of these young man. Through a 
special program they train and educate these guys 
enabling them to start as production workers. Us-
ing commercial sponsorship a custom project was 
created in the Presov region to construct a care 
house which is now under construction.

ISS, a subsidiary of the Dutch Andes Group, 
always had a strong focus on the petrochemical 
industry, but since there is not many new refiner-
ies opening in Europe and the existing ones are 
decreasing their activities they now serve a wider 
range of industries. ISS is providing specialist 
teams for technical and operational support all 
over the continent. This includes oil rigs, bridges 
or airport constructions from Ireland to Tanza-
nia, Holland or Norway. Their core competence 
is special G6 weldings under extreme conditions 
or heights. A team of around 85 specialist rotate 
abroad supported by a back office team of 9 in 
Kosice. Staff is recruited mainly in the East Slovak 
regions but also from abroad. 

Asked for the challenges ahead of us director Erik 
Palinsky informed us about the growing difficulty 
to recruit skilled labor force. There is a necessity to 
change the educational approach to match the ever 
fluctuating demand and deliver well educated and 
trained workers.

Company: ISS Projects

Contact: Erik Palinsky

Location: Kosice

URL: www.issprojects.sk

Activities: Steel structures, process equip-
ment and refractory materials 
designed for the petrochemical, 
steel and aluminium industries

The famous ADS Clown baloon ISS Director Erik Palinsky (2nd from left) with his team in the Košice office
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The Thursday morning timeslot in Kosice was 
centered around cycling. Present were representa-
tives of several local initiatives, aimed at bolstering 
urban cycling infrastructure in Eastern Slovakia. 
Veronika Urbanovičová, Boris Kolenka and Timea 
Coumans, firstly presented plans to secure Euro-
pean Funds for EuroVelo 11. This Europe-wide 
recreational cycling route would in time connect 
Krakow with Kosice, before entering into Hun-
gary. Further, proposals to make Kosice & Presov 
more bicycle friendly for school going children and 
youngsters were presented. Presentation would 
coincide with local recreational and competitive 
cycling events to generate media attention, ensur-
ing this topic finds its way into municipal agendas.

Company: Chrisbery Sport

Contact: Timea Coumans

Location: Košice

URL: www.chrisbberybike.sk

Activities: Mountainbike shop

Company: Kino Usmev

Contact: Barbora Tothova

Location: Kosice

URL: www.kinousmev.sk

Activities: Cultural city cinema

Young activists in Košice organized around Kino 
Úsmev (Smile Cinema) offer their premises for 
various projects. They reconstructed the authentic 
cinema, which used to be an important cultural 
spot over a decade ago, and gave it á new lifé . 
Promoting sustainable solutions, smart city ele-
ments, cultural and social events, they are spread-
ing knowledge from abroad and prepare grounds 
for further international collaboration with the 
eastern part of Slovakia. For example, they put 
into practice energy efficiency of buildings, or-
ganize street food festivals to show how to make 
a better use of parking spots in the heart of city 
center, provide technical rooms for musicians and 
art-makers, organize movie and literature festivals 
with international participation, launch globally 
known high-quality video projects (Exhibition on 
screen), and perform many other activities that 
connect Košice citizens with municipality and life 
abroad.

Retired Dutch fireman Toon Janssen and his wife suprised us with a warm welcome and an afternoon 
drink. Unfortunately we had to catch our train back to Bratislava and could not stay for the typical 
Dutch "nasi met satesaus" diner. We look forward to that next time we will be there.

Conclusion:

Alike in the West, finding skilled labor is among the biggest concerns for the near future. An upgrade 
and more custom approach in education should be addressed lobbying with policy makers. Substantial 
investments in infrastructure is another, and it seems that this region is often second choice on the politi-
cal agenda slowing down the growth potential. NCC as well as the Dutch Embassy take notice of this and 
will address it on our agenda’s. We conclude with our special thanks to Ján Michrina of Hotel Villa Plaza 
(www.villaplaza.sk) for his hospitality and hosting the diner evening during our visit and to Toon Jans-
sen and his partner for a warm welcome to their house. It was these individuals that introduced us to the 
warm culture and open and friendly social mentality that seems custom in this region. We will certainly 
be back.

The typical Kino Usmev building in the center of Košice

Are you a Dutch (related) entrepreneur and not yet member of the NCC, contact us! We like to be in touch 
and learn from your experiences. You can also become a member and stay updated by our quarterly magazine 
and meet us and others during one of our networking events. www.netherlandschamber.sk
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Legal update
Qtr I, 2017

The European Commission 
published the Clean Energy For 
All Europeans package con-
sisting of more than 40 legisla-
tive proposals aimed at further 
completing the internal market 
for electricity and implementing 
the Energy Union. The package 
covers energy efficiency, renew-
ables and proposes to reorganise 
the electricity market and tackle 
energy poverty. Inter alia, the 
Commission proposal requires 

energy suppliers and distribu-
tors to increase energy effi-
ciency savings by at least 1.5% 
per year.

.
The Slovak Government ap-
proved an Amendment to the 
Act on Foreigners’ Residence 
in Slovakia which, once ap-
proved by the Parliament, will 
allow seasonal employment of 
foreigners without temporary 
residence permit for up to 90 

days. The law will still require 
seasonal workers to have a valid 
Schengen visa or work permit.

.
As of 18 January 2017, new debt 
recovery rules entered into force 
upon the introduction of the Eu-
ropean Account Preservation 
Order (EAPO). The new proce-
dure enables creditors to tempo-
rarily freeze any bank account 
of a debtor in any Member 
State by a single court order 

issued in one Member State. 
Courts will have 10 days to issue 
an EAPO and debtors will not 
be informed in advance of the 
order. This is intended to prevent 
debtors from moving their assets 
prior to creditors obtaining a 
final judgement.

.
Under an amendment to the 
Bankruptcy Code it will be more 
difficult for debtors to succeed 
in a restructuring process. A 
debtor will have satisfy at least 
50% of the claims of unsecured 
creditors within 5 years.
An amendment introduced as of 
1 March introduces new rules on 
personal bankruptcy allowing 
individuals to discharge their 
debts more easily. Under the 
amendment, an individual can 
declare personal bankruptcy if 
the individual has at least one 
debt overdue for more than 180 
days regardless of whether such a 
debt originated from the indi-
vidual’s business or privately. An 
individual must pay a fee of EUR 
500, however, it will no longer 
be required that the individual 
has assets with a minimum value 
prescribed by the law.

.
On 2 February 2017, the Eu-
ropean Commission proposed 
a decision stipulating that EU 
Member States will have to give 
prior notice to the European 
Commission of any planned 
intergovernmental agreements 
on natural gas and crude oil 

with non-EU countries. Until 
the European Commission gives 
its opinion, EU Member States 
will not be able to sign such 
agreements.

.
The European Commission has 
recommended to the European 
Council to allow Member States 
to maintain temporary border 
controls within the Schengen 
Area for another three months. 
Member states with borders 
which this measure relates to are 
Austria, Germany, Denmark, 
Sweden and non-EU member, 
Norway.

.
A draft law on the interconnec-
tion of commercial registers in 
the EU has been submitted to 
parliament. Once implemented, 
the new system will enable the 
disclosure of data and docu-
ments from foreign registers 
and automatic deletions of a for-
eign entity or a branch of foreign 
entity from the national register.

.
On 15 February 2017, the Euro-
pean Parliament approved the 
long-awaited trade agreement 
between the EU and Canada. 
Provisionally, most parts of the 
agreement will be applicable 
from April 2017, however, it will 
only take full effect once ratified 
by the national legislatures of all 
Member States.

.
An amendment to the Act on 
Local Development Fee extends 

development fees to the con-
struction of houses with acre-
age of less than 150 sqm, which 
were previously exempted from 
the fee. The Amendment also 
clarifies inconsistency regarding 
amendments to existing building 
permits, when developers must 
only pay development fees if a 
new built-up area is created by 
the building permit amendment.

.
Rules regarding the acquisi-
tion of agricultural land by 
foreigners will be relaxed under 
a proposal of the Ministry of 
Agriculture. 10 years residency 
in Slovakia will no longer be 
required for the acquisition of 
agricultural land.

.
The Ministry of Justice seeks to 
combat fraudulent mergers in 
cases of the circumvention of 
rules on liquidation of compa-
nies, in particular, when multiple 
indebted companies are merged 
into one company without any 
staff or assets. A potential solu-
tion is to introduce independent 
financial tests conducted by 
auditors and the obligation to 
electronically submit book-
keeping to a tax authority 
before a company’s liquidation 
may be registered with the com-
mercial register.

Prepared by our member:
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The new alternative 
    of claim enforcement in Slovakia

The payment discipline in Slovak business environ-
ment is a negative feature in the long term. Prob-
ably 25% of all invoices are paid after the due date 
and even 3% of them are being never paid.

As of 1st February 2017 came into effect a new 
Act No. 307/2016 Coll. on reminder proceeding 
and on completion of any acts (hereinafter also 
"Act"). The enforcement of claims pursuant to this 
Act is an alternative beside the proceeding stated 
in Civil Dispute Order. 

The District Court Banská Bystrica (Okresný súd 
Banská Bystrica) is a causal competent court. 

The plaintiff files an action on issue of payment 
order against to respondent, if the claim is legally 
assumed, i.e. it results from facts alleged by the 
plaintiff and from documents attached to the ac-
tion. If plaintiff and respondent are accounting en-
tities, the plaintiff attaches an invoice or any other 
call of payment against to respondent and also a 
declaration about the registration of alleged claim 
in his accountancy. If the plaintiff is a VAT payer, 
he can declare in his action, that he has presented 

data about the alleged claim in controlled record 
pursuant to the Act No. 222/2004 Coll. on value 
added tax.

The action within any attachments must be filed 
at the court by electronic device into the electronic 
mail box. The action also must be filed in stated 
electronic form and authorised in accordance with 
the Act No. 305/2013 Coll. on e-Government.

The court shall issue a payment order till 10 work-
ing days since the completion of all legal conditions 
including court fee, that is 50% from the standard 
rate stated in tariff. The court shall order the re-
spondent in the payment order to pay the plaintiff 
the filed claim and costs of proceeding within 15 
days following payment order delivery, or file the 
protest in the matter at a court that has issued the 
payment order within the same term.

The court sends a payment order to plaintiff and 
respondent as an electronic official document.

The respondent shall obtain a payment order 
within attachments relating to the action and also 
with the protest form as personally registered 

mail. If payment order delivery to the respondent 
is not successfull, the plaintiff should file a motion 
on proceeding continuity in the term of 15 days 
since the court call. This motion has to be filed to 
another court, that is competent pursuant to the 
Civil Dispute Order.  

The respondent may file a protest against to the 
payment order. The protest must contain a state-
ment reasons. Afterwards the payment order shall 
be cancelled. If the respondent files a protest via 
electronic device, the protest must be filed in stated 
electronic form and also must be authorised pursu-
ant to the Act No. 305/2013 Coll. on e-Govern-
ment. A payment order against which a protest has 
not been filed with the statement of reasons shall 
have the effect of final judgment. 

The respondent may file an application on part 
payment permit in specified form or in authorised 
electronic form in accordance with the Act. If the 
court grants a part payment permit it will also 
determine conditions of fulfillment.  

If the court accepts a protest of respondent, it will 

send that protest to the plaintiff without undue de-
lay including call of expression. The plaintiff should 
also file a motion on proceeding continuity in the 
term of 15 days since the court call.

I think it's necessary to screen potential business 
partners before the start of business. If you have 
any invoice after the due date, in my opinion you 
have to solve it without undue delay. Otherwise 
you give time and space to your debtor on specula-
tions how to pay at latest or how to default.

Štefan Rybovič, 

Attorney at Law and Insolvency Trustee

Prepared by our member:
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Annual Charity Gala 
Dinner 2016

The Netherlands Chamber Charity Gala Diner raised €15.000 for charity and was again a great 
succes!  The prestigious annual charity gala diner event that was held in the Sheraton Bratislava on 19 
November was again well attended by Dutch entrepreneurs and DutchCham members from all over 
Slovakia. The auction and raffle held during the event raised a great sum of 15 K for the organization 
“Úsmev ako dar”.

Sheraton hotel,
Bratislava 13th of October

Cesam
Fine Wines
Sheraton Hotel

The charity project receiving the funds is the “St. Norbert Social House” in the town of Jasov, providing 
shelter and support to needy families and children in East Slovakia. With our support this house will be 
re-constructed and tailored to fit more and larger families. These so called social houses serve as fam-
ily crisis centers in the least developed regions in Slovakia. They provide shelter and professional social 
counselling for a period of usually up to three years. They prevent children being separated from their 
parents or enable family reunion and stabilization.

This year’s theme was 1001 nights and the event was attended by guests dressed in the look and style 
of Arabian nights.
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NCC Director Drahomira Kiripolska welcomes guests and sponsors

Cloetta Director Rudolf Bakker is feeling lucky

Moderator Bruno Ciberej hosted the event

A great line up of auction and raffle items
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Richard Kellner (Komercni Banka) checking an auction item

Dutch bike was popular in the biddings Simon Hiemstra (Circle Partners) proved to be a true prince

annual  charity  
gala  dinner
2016

AUCTION & RAFFLE SPONSORS

2% TAX DONATION PARTNER SPONSOR OF SOUND

VGD's Bart Waterloos (second top left) perfectly fitted the scene

A big thanks to our sponsors

Cheque of 15 K handed to charity
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ANNUAL GENERAL MEETING
& New Year's Cocktail

The AGM and New Year's Cocktail were the first 
events of Netherlands Chamber 2017!
Many members and guests came to the Crowne 
Plaza hotel in Bratislava to join the Netherlands 
Ambassador Richard van Rijssen in his toast to a 
successful year.

Jan Lamber Voortman, president of the Nether-
lands Chamber, chaired the AGM in front of the 
board and other members and introduced some 
new initiatives for 2017. For example the "Patrons 
Diner", an exclusive gathering of the CEO's of the 
NCC patron members together with associated 

Hotel Crowne plaza
Bratislava 26th of January2017

authorities or key-note speakers.
"We not only promote patron membership of the 
Dutch Chamber this way, but also do something 
in return for the executives of this companies. An 
informal discussion on relevant economic and 
entrepreneurial topics with highly ranked repre-

sentation of the relevant authorities is added value 
for these Dutch companies." thus Jan Lamber 
Voortman.
The event was well attended and concidered a great 
succes.                    

NCC Treasurer Bart Waterloos presents the figures

Elena Majakova (Union) agrees!
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Hairless owners Luna Wijntjes and Najat Bakkal

Ex NCC Director Mirka Tvarogova received honorary membership

Igor Flimel (NL Embassy) and Ryan Florijn (Union) enjoying

A toast with Embassador Van Rijssen to a prosperous 2017

NL Embassy team Jana Šťastná and Martijn Lambarts

advertisement
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TAX SEMINAR 2017
Traditional highlight on changes in tax legislation

This year' session provided an overview of all the 
tax amendments and important legal changes for 
corporations, valid from January 1st 2017. Changes 
in the system of social and health insurance were 

highlighted and practical examples were used to 
illustrate the various topics. Dutch chamber mem-
ber VGD together with IB Grant Thornton hosted 
again a most productive seminar.

Hotel Crowne plaza
Bratislava 31th of January VGD SLOVAKIA

IB Grant Thornton2017

The speakers:  Bart Waterloos | Partner | VGD SLOVAKIA s.r.o.
   Wilfried Serles | Managing Partner | Grant Thornton Slovakia
   Daniel Martiny | Tax Manager | VGD SLOVAKIA s.r.o.
   Silvia Hallová | Tax Partner | Grant Thornton Slovakia
   František Imrecze | president Finančného riaditeľstva SR

NCC member Peter Andrisin (Dozen s.r.o) addresses the crowd
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Jake Slegers (AmCham Exec. Director)
takes position.

Full attention of the audience

advertisement
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SPEED BUSINESS MEETING
Traditional Business Networking Event

This popular networking event, organized with 
other foreign chambers, offers participants a 
unique platform to present products and services 
their companies during a 10 minute face-to-face 
meeting, as well as giving an opportunity to dis-
cuss potential cooperation. Meetings are followed 

by a business cocktail.
The invitation to the Speed business meeting was 
accepted by 90 participants, demonstrating the 
continued popularity of this event. This event 
again initiated many new business relationships.

Hotel Devín,
Bratislava 7th of February2017

Want to participate 
in one of our great events?
Register on www.netherlandschamber.sk
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Slovak-Dutch
embassy news:

Visegrad Embassy teams visit 
Holland
7.3.2017, Amsterdam
Cultural Officers from Slovakia, 
Czech Republic, Hungary and 
Poland went on a joint network-
ing trip in the Netherlands.

V4 cultural officers networking in the 
Netherlands.— with Michala Bene, Mar-
tin van Dijk and Kriszi Arvai-Nagy

Corruption - To prevent is better 
than to cure
23.2.2017, The Hague (NL)
As an initiative of the dutch min-
istry of foreign affairs together 
with the international chambers 
of commerce (ICC) a new bro-
chure is released called “Eerlijk 
zakendoen, zonder corruptie”. 
This leaflet informs the private 
sector about responsible business 
practices abroad.
The brochure aims to give the 
Dutch SME awareness of anti-
corruption policies and regula-
tions in international business 
by explaining the problem, give 
practical tips and provides refer-

rals to relevant organizations.

Cyling for savings
2.3.2017, Utrecht
Utrecht as the first city in the 
world has developed a detailed 
study on socio-economic im-
pacts of bicycles for local resi-
dents. The analysis shows that 
the city will save thanks bicycle 
EUR 250 million a year.
New cultural policy

1.3.2017, Zilina
In order to achieve goals of our 
new Dutch international cultural 
policy, the Embassy actively 
strengthens the network of cul-
tural actors focusing on tolerance 
building, community engage-
ment, inclusion of minorities 
and human rights. Deputy Head 
of Mission Martijn Lambarts 
together with colleagues from 
the policy team Michala Beňová 
and Anne Boer visited institu-
tions active in the city of Žilina 
in many exciting fields, such as 

Stanica Žilina-Záriečie, Nová 
synagóga Žilina, Anténa - sieť 
pre nezávislú kultúru, Nadácia 

Krajina harmónie, NGO Návrat, 
NGO Mulica and debating fo-
rum Nadácia POLIS

Human rights - Grant opportu-
nities
27.2.2017, The Hague
A new grant policy framework 
for the Human Rights Fund 
2017-2020 has been published in 
the Dutch Government Gazette. 
NGOs can apply for a grant, by 
means of a special application 
form (see website). Applications 
will be processed in order of 
receipt. For more information 
on the conditions and the ap-
plication process, please see the 
Government's website, govern-
ment.nl

Czech-Dutch
embassy news:

Democracy memorial unveiled 
1.3.2017, Prague
The Netherlands Embassy in 
Prague unveiled a memorial 
commemorating the support 
shown to Czech dissidents by 
the late Dutch politician, Max 
van der Stoel. Forty years ago, 
on 1 March 1977, his meeting 
with Charter 77 spokesman, 
Jan Patočka, was a milestone on 
the long road to democracy in 
Czechoslovakia.  
Frans Timmermans, the Dutch 
vice-president of the European 
Commission, and the Czech 
foreign minister, Lubomír Za-
orálek, were among the guests at 
the unveiling of the monument 
commemorating Max van der 
Stoel at a park named after him 
in Prague 6.

Van der Stoel was Dutch foreign 
minister in 1977 and became 
the first Western politician to 
publicly back the Charter 77 
movement. He held a secret 
meeting at Prague’s Intercon-
tinental Hotel with the phi-
losopher, Jan Patočka, one of 
Charter’s first spokespeople. Van 
der Stoel was due to hold talks 
with the Czechoslovak Com-

munist leader, Gustav Husák, 
who cancelled the meeting after 
learning what had happened. The 
Charter signatories were at that 
time subject to harassment by 
the Communist authorities and 
the Dutch support gave them 
important moral support.
The memorial was commis-
sioned by the Netherlands Em-
bassy in Prague and created by 
Czech artist, Dominik 
Lang. 

 

Czech-Dutch
chamber news:

St. Nicholas ice-skating with 
franch chamber
6.12.2016, Prague
At this pleasant joint event of the 
NCCC and French Chamber of 
Commerce, participants enjoyed 
an ice-skating show at the begin-
ning and free ice-skating after-
wards. St. Nicholas accompanied 
by an angel and a devil had pre-
pared gifts for kids who recited 
him a poem or sang a song.

New Year’s reception
17.1.2017, Ambassador‘s resi-
dence, Prague
The traditional first event of the 

year was hosted by the Ambassa-
dor of the Kingdom of the Neth-
erlands H. E. Mr. Ed Hoeks at 
his residence. The guests toasted 
to a happy and prosperous year 
2017 and enjoyed the evening 
with their friends and business 
partners from the NCCC and 
broader Dutch business com-
munity. 

Upcoming events of the CZ-NL 
Chamber:
5.4.2017  - Electromobility and 
it’s role in the future world
2.5.2017  - Flower power spring 
party

Other news:

Slovaks opt for Clinton 
1.2017, Bratislava
If Slovaks had to decide on a US 
president, they would prefer Hill-
ary Clinton to Donald Trump by 
a vast margin, a Globsec Policy 
Institute survey has shown.

in short

This news was contributed 
by the Embassy of the 
Kingdom of the Netherlands in the 
Czech Republic. 
Contact: 
Marta Vojtova, Sr. Policy Officer 
Trade & Economic Affairs
marta.vojtova@minbuza.nl
czechrepublic.nlembassy.org

This news was extracted 
from the NL-embassy 
newsfeed and social media stream. 
For the latest updates please visit 
@the.dutch.embassy.bratislava 
on facebook. Want to contact the 
NL embassy?  Visit  www.slovakia.
nlembassy.org

You can now view and 
download the full
brochure in PDF on 
www.bulletin-magazine.com

These news items are 
contributed by the Dutch Chamber 
of commerce in the Czech Republic. 
For the latest updates and news of the 
CZ-NL Chamber please visit www.
chamber.cz
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Growth to be robust 
1. 2017, Bratislava
Slovakia’s economic growth is 
expected to continue, exceeding 
3 percent in the following three 
years, along with falling unem-
ployment, according to 2016 
Economic Forecast released by 
the European Commission.

Volkswagen moves more produc-
tion to Slovakia and 2,000 jobs 
1.2017, Bratislava
The Volkswagen carmaker is go-
ing to axe 23,000 jobs in Germa-
ny, while In Slovakia, it is ex-
pected that 2,000 people will be 

hired and some robots engaged 
in the new production.   Large 
companies in Bratislava expect 
significant rise in job hire 
14.12.2016, Bratislava Employers 
in Slovakia report encouraging 
hiring plans for 2017, according 
to the results of a survey con-
ducted by the ManpowerGroup 
Slovensko company. As many 
13 percent of firms expect to 
hire new employees, 6 percent 
expect to make staff redundant 
and 77 percent do not anticipate 
any changes in this regard. The 
results put the net labour market 
index at +7 percent.

OECD will conduct audit of anti-
corruption legislation 

 in Slovakia
16.1.2017, Paris
The audit is designed to deter-
mine whether anti-corruption 
legislation is effective and 
standard,and whether it could 
pose an obstacle to economic 
growth.
The Organisation for Economic 
Cooperation and Develop-
ment (OECD) will carry out an 
audit of Slovak anti-corruption 
legislation. Slovak Prime Min-
ister, Robert Fico and OECD 
Secretary-General, Angel Gurría, 
signed the agreement for the 
audit in Paris on January 16.
The audit is designed to deter-
mine whether anti-corruption 
legislation is effective and stan-
dard and whether it could pose 
an obstacle to economic growth.

Slovak cars dominate in Algeria
18.3.2017, Bratislava
As many as 134,100 passenger 
cars were sold in the former 
French colony in 2015.

Cars “Made in Slovakia” are 
successful in Africa, having the 
biggest market share in Algeria, 
leaving behind the Czech Re-
public and Germany, the Pravda 
daily reported in mid-February.

High unemployment in spite of 
economic growth
23.1.2017, Eurostat publication
In mid-year 2016 Slovakia 
inherited for the first time the 
EU-Council presidency. With 
5.4 million inhabitants, it is 
one of the smaller EU member 
states. According to Eurostat, the 
Slovak economy grew steadily 
by 3.6% in 2015, thus demon-
strating stronger growth than 
the EU-average (2%). The labor 
market, however, could not profit 
from this positive development: 
The 2015 unemployment rate 
of 11.5% surpassed the EU-
average of 9.4%. Above all, young 
professionals in Slovakia faced 
difficulties: More than a quarter 
(26.5%) of the labor force popu-
lation between the ages of 15 and 
24 was without employment. 
This exceeded the EU-average of 
20.4%.
Along with nine other nations, 
Slovakia joined the European 
Union in 2004 and has been a 
member of the Eurozone since 
2009. With a government debt of 
53% of GDP, Slovakia as of 2015 
still complies with the European 
Council requirement stating that 
the debt of a Euro-nation should 
not surpass 60% of GDP ("Maas-
tricht Criterion").

Source:
The Slovak Spectator  
www.spectator.sme.sk

Download full EU report on 
bulletin-magazine.com
Source: Eurostat
Illustration on the next page
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Membership Benefits
• Chamber members are invited to all business events to network and socialize
• members can attend most Chamber events free of charge
• enjoy priority over non-members at all events organized by the Chamber
• promote your company in The Bulletin, on the website and via other channels
• receive the Chamber’s quarterly magazine – The Bulletin

The Netherlands Chamber of Commerce in the Slovak Republic
is a non-profit civil association established in 1997.

The Netherlands Chamber of Commerce is a 
meeting place for people looking to conduct 
successful business in the Slovak Republic or the 
Netherlands and a place to exchange information. 

The main purpose of the Chamber is to 
provide extensive support for commercial and 
other relations between the Kingdom of the 
Netherlands and the Slovak Republic and to 
support and protect the common interests of
its members, primarily:

• to assist members with networking and 
lobbying

• to promote Dutch and Slovak businesses, 
particularly those of our members

• to support the exchange of information, 
know-how and experience among the 
members

• to promote investments  
and trade with Slovakia

If you are interested in becoming a member, please contact us at: 

Mostová 6, 
811 02 Bratislava

Tel.: +421 944 308 441 
e-mail:  director@netherlandschamber.sk 
www.netherlandschamber.sk

The Netherlands Chamber 
         of Commerce 
                      in the Slovak 
             Republic 

The Netherlands Chamber 
         of Commerce 
                      in the Slovak 
             Republic 

Members news:

KLM launches flight to Mau-
ritius in cooperation with Air 
Mauritius
3/ 2017, Amsterdam
KLM Royal Dutch Airlines will 
introduce a direct flight from 
Amsterdam to Mauritius in 
cooperation with Air Mauritius 
as from October 30th 2017. 
Through this cooperation KLM 
and Air Mauritius can provide 
a year-round product for the 
customers.
The flights to Mauritius will be 
operated in KLM’s newest air-
craft, the Boeing 787-9, which 
carries 30 World Business Class 
seats, 45 Economy Comfort 
seats, and 219 Economy Class 
seats. 

“The addition of the Amster-
dam-Mauritius route to our 
network highlights our devel-
opment objectives not only for 
the Dutch market but also to 
the whole of Europe using the 
extensive network of KLM. 
Amsterdam, together with our 
Paris hub reinforces the long-
standing cooperation we have 
with Air France-KLM to Paris.  
This will enhance our offering 
to our customers by leveraging 

on these two strong European 
gateways”
Raja Buton, Officer in Charge 
of Air Mauritius who will be 
operating this route.

Dolphin water bottling plant 
achieves 99% quality score in 
annual audit
17.3.2017, Bonstetten (G)
The compulsory audit which is 
conducted by the National San-
itation Foundation (NSF) and 
SGS, under the Bottled Water 
Certification program verifies 
that a bottling facility and prod-
uct waters meet the require-
ments of FDA Title 21 Code 
of Federal Regulations (CFR) 
Chapter 1, Parts 110, 129, and 
165, or Codex Alimentarius re-
quirements (EC 80/777). These 
regulations establish quality 
standards for bottled water and 
good manufacturing practices 
(GMPs) for the bottler.
The result for Dolphin is a 
significant one in that it reflects 
the robust nature of its HACCP 
plan and approach to Qual-

ity Assurance standards at the 
Bonstetten based bottling plant.
Put in context, any company 
wishing to attain NSF listing 
must achieve at least 85% from 

the available points and 95%+ 
scores are considered to be 
exceptional.

Dutch Award winners at the 
2017 Bratislava Ball
18.2.2017, Bratislava
Gerard Meulensteen and 
Vincent Polakovič received an 
"Bratislavská čučoriedka 2017" 
award at the annual Ball of 
Bratislava for the outstanding 
contribution to the culture of 
the city of Bratislava with the 
creation and running of the 
Danubiana Meulensteen Art 
Museum.

Foto: Ramon Leško 

NCC news:

General Assembly 2017
26.1.2017, Bratislava
This years AGM was held in 
the Crown plaza hotel breaking 
a long tradition of having this 
meeting at the Carlton hotel. 
2016 was a busy year for the 
DutchCham with more changes 
happening like in the board and 
management, and with some 
exciting goals ahead of us.
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President Jan Lamber Voort-
man presented the results and 
changes to the board and mem-
bers. The following nominees 
were (re)elected to the Board of 
Directors for the coming period.

. Jan-Lamber Voortman (Davinci), 

President
. Richard Kellner (Komerční banka), 

Vice-President
. Bart Waterloos (VGD), Treasurer
. Elena Májeková (Union), Events
. Beatrix Šidová (ING), Events
. Zuzana Bartošovičová (Hillbridges), 

Business environment
. Ab Olde Scheper (Dolphin), PR and 

publications
. Danka Berčeniová (Lugera), 

 Membership
. Paul van Dongen (NMH), 

 Membership
. Marco den Dekker (QSR24h), 

Membership
. Rudolf Bakker (Cloetta), regional 

networking events.

Among the new initiatives pre-
sented was the Patrons Diner, an 
exclusive event organized twice a 
year for executives of our Patron 
members, and the newly format-
ted Regional Network Events. In 
2017 the NCC will continue its 
enhanced corporation with the 
NL embassy already covered by 
some successful joined field trips.
Generally it is concluded that 
the NCC will intensify the social 
media communication and 
attention to the members and 
businesses outside of the greater 
Bratislava region. 
The event calendar for 2017 will 

be available in this Issue. Don’t 
forget to mark the events in your 
calendar.
The AGM was concluded with 
the traditional New Year Cock-
tail reception where many at-
tendents joined for a great buffet 
dinner and drinks and toasted 
with the Dutch Ambassador 
Richard van Rijssen to a success-
ful year ahead of us.

First Patron Diner is a fact
15.3.2017, Bratislava
The “Chambre séparée ” in 
Kogo’s D. Steak House was the 
location of DutchCham’s first pa-
trons diner. CEO’s of our patron 
members sat alongside the Dutch 
Ambassador to discuss various 
topics concerning business devel-
opment in slovakia. The Patron 
members diner is a new initiative 
of the NCC and is an exclusively 
event where in an informal set-
ting key note speakers are invited 
to mingle with our executives to 
talk about politics, economics, 
and other relevant issues whilst 
enjoying a great meal.
 
Double Kingsday celebration in 
Slovakia this year!

26.4.2017, Bratislava
Kingsday celebrations in 
Bratislava will be held this year 

in cooperation with the Dutch 
Embassy. As we are also saying 
goodbye to our retiring Dutch 
Ambassador Richard van Rijssen 
on this occasion we accepted the 
Embassy invitation to celebrate 
this year together. This grand 
festivity will take place in and 
around the Vodárenské múzeum 
(Water Museum) on Devínska 
cesta 1, Karlová Ves, in Bratislava 
on the 26th of April. An official 
cultural program will be fol-
lowed by a traditional Kingsday 
celebration party and we expect 
around 400 guests including 
our members, embassy invitees 
and government and ministrial 
officials.

3 GooD reasoNs
to aDvertise iN BulletiN!
The quarterly magazine of the Netherlands Chamber of Commerce in Slovakia is the leading publication for Dutch and other 
foreign businesses in Slovakia. 

1. Connect to your clients 
Distributed among DutchCham members, Tier-1 hotels, foreign embassies and business centres throughout Slovakia 
this magazine provides for an outstanding opportunity to connect to your clients, prospects, policymakers and stake-
holders.

2. Reach decision makers
Through Bulletin you will reach decision makers of some of the largest multinationals in Slovakia, directors and manag-
ers of international SME’s as well as policymakers.

3. Affordable and effective 
Check out the great value-for-money price list. Bulletin now offers a great discount for multiple placements!

Order now and get a great discount!

- 10%  for ordering this week (before 20.03.2017)

- 25% Discount for 2nd placement (Issue II / 2017)

- 50% Discount for 3d placement (IssueIII / 2017)

- 75% Discount for 4th placement (IssueIV / 2017)

How to continue? Easy...
Check the www.bulletin-magazine.com

On the 28th of April celebrations 
will be repeated in the east on the 
Kingsday festivities organized by our 
honorary consul in Presov. Watch out 
for the exact times and location and 
make sure to register for this great 
event on our website www.nether-
landschamber.sk
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Upcoming Events 2017:
Business Breakfast:

Compliance - ISO 19600, 37001 standards
Doing Business With Dutch World Of Tomorrow

5th April

The international standard on anti-bribery 
management systems and standard for 
compliance management.
Registration deadline: 03 Apr 2017
Venue: Business Club Penati, Bratislava

7th April

Special event on intercultural competenc-
es for our members in Amsterdam.
Registration deadline: 31 Mar 2017
Venue: Amsterdam, Netherlands

20th April

Business forum about the world of near-
future, innovation, flexibility, communica-
tion, trustworthiness, responsibility
Registration deadline: 13 Apr 2017
Venue: DoubleTree by Hilton, Bratislava

Want to join one of these events? 

Become a member or register directly on www.netherlandschamber.sk

April May June
6-7           Regional Speed Business Meeting            

                  in Poprad

26            Kings Day reception / party

 .             Tech Summit

16            Regional networking event 

                 in Levice

18-19     European Compliance Forum

.           Welcome Summer - Business  

                 Cocktail

.            Visit company in Lúčenec,  

                Filakovo

July August September

 www.netherlandschamber.sk www.netherlandschamber.sk

.              Back to Work business cocktail

.              Cultural Intelligence

19             Speed Business Meeting - summer

23             Sportsday

October November December
.                     Business Ladies day

.                     Mussels & Fries evening

11             Annual Charity Gala Diner

28             Speed Business Meeting
www.netherlandschamber.sk




