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The President
Speaks

Patron MembersPatron Members

Editorial

Editorial

D      ear Members  
      and Friends,

In addition to covering our numerous 
professional networking activities, this 
bulletin deals with an issue of current 
concern to everybody – transparency. 
Leaders from the Dutch-Slovak business 

community and leading Slovak NGOs 
provide their insights and opinion. For 
a remedy to corruption, we often look 
at the public sector – improving the 
judiciary, prosecution, and transparency. 
But what can we do ourselves as 
companies?

One major negative aspect of 
corruption in Slovakia is that certain 
companies become exclusive suppliers 
to ministries and other institutions. 
Contracts in their area of business for 
four years are common. This has a strong 
negative effect on other companies, 
which are not able to retain staff, invest 
in training, develop know-how via public 
contracts and after a time, they will lack 
the references necessary to participate in 
new tenders.

When the government is corrupt, 
there are also corrupt suppliers. As 
businesses, we are able to identify these 

companies and we can send a signal 
regarding that behavior. We should 
prefer doing business with qualified 
companies that are not successful in 
winning business from the government 
over companies whose success is 
suspicious. This is not a matter of 
penalizing them, but rather of securing a 
broad base of suppliers for our business.

So if a construction company, law 
firm or audit/consulting firm, for 
example, acquires major public contracts 
and dominates that market, we can 
counterbalance this by awarding more 
private business to their competitors. 
If that sounds fair to you, then please 
contact us and we can work together to 
develop this remedy.

See you soon at our next event!
Emile Roest
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Welcome
New Members

Herrys s.r.o.  
A Patron Member

We are professionals with years of experience in the sales 
of residential properties and specialize in new housing.  
We have been operating on the Bratislava real estate market 
since 2011.
Qualified services, an individual approach to clients, the legal 
services of our internal legal team, exceptional marketing, and 
the satisfaction of our clients best describes the philosophy of 
our company.
Thanks to detailed monitoring of the residential segment, 
we can provide professional consulting to development 
companies, investment groups, and individual clients. 
HERRYS is continually improving its services thanks to the 
persistent and professional teamwork of its real estate agents. 
They help clients orient themselves in the current situation 
on the real estate market. Agents have the answers to clients′ 
questions and help them create their business strategy.
Based on professional and general public voting, the prestigious 
professional magazine “Construction & Investment Journal 
(Central & Eastern Europe)” awarded HERRYS the CIJ 
Award for the best local real estate agency in 2012, 2013, and 
2014.

Address: Žilinská 7-9, 811 05 Bratislava
Contact person: Ing. Filip Žoldák
Phone number: +421 948 555 478
Email: info@herrys.sk
Web: www.herrys.sk

Venujeme sa dovozu syrov a rôznych súvisia-
cich delikates z viacerých krajín sveta ako sú 
napríklad Holandsko, Francúzsko, Taliansko 
či Švajčiarsko, pričom iba najlepšia kvalita je 
pre nás dosť dobrá. To robí rozdiel medzi nami 
a ostatnými predajcami syrov.

www.knip.sk
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Transparent
Slovakia 

JAn LAMber VortMAn
Ceo, Davinci software

What do you believe will be key to slovakia’s success in fighting corruption?
Judicial transparency and establishing the reliable and transparent rule of law is vital in fighting corruption 
around the world. It is no less important to engage the general public in state matters. In general, there 
is a strong perception amongst the general public in Slovakia that public officials misuse their power 
for personal gain. Slovaks sometimes lose their will to fight as they feel that their voices are not heard. 
Strengthening the role of citizens to decide on relevant state matters would help them to engage on these 
issues, regain trust towards the state and create less space for corruption.

ZuZAnA 
bArtošoVičoVá 
Hillbridges, Partner 

What do you believe will be key 
to slovakia’s success in fighting 
corruption?
We need to restore the general 
belief that society is fair and 

honest. Businesses, politicians, NGOs, and the public 
in general - we all need to work together to promote an 
environment in which there is zero tolerance for corrupt 
behaviour. Corruption scandals which are uncovered, but 
remain unpunished, lead to scepticism that corruption 
is omnipresent and there is nothing we can do about 
it. Regrettably, these attitudes only encourage further 
corruption. We need to once again embrace the values of 
fairness and integrity with a vision that this will lead us to a 
better, healthier and more productive society.

eLenA MáJekoVá
board Member, union poisťovňa 
and union zdravotná poisťovňa

How can businesses contribute to 
a more transparent slovakia?
Transparency goes hand-in-hand 
with the predictability of the business 
environment and legal certainty. 

These are two aspects considered by every international 
investor. In addition, transparency is closely linked to 
efficiency. At Union, we believe that a system needs to be 
put in place which will enable the general public to monitor 
exactly how funds are allocated to the Slovak healthcare 
sector. Finally, transparency is closely linked to plurality and 
fair competition in the market, which translates into choices 
of products and services. Market plurality also motivates 
companies to provide higher quality and use funds efficiently, 
linking them to outcomes.

Focus on
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Slovakia 
riCHArD strAPko 
Ceo, Aegon slovakia 

How can businesses contribute to 
a more transparent slovakia?
Most international companies that 
conduct business in Slovakia are 
members of multinational global 
concerns or corporations. These 

companies have a strong sense for ethical business rules and 
principles which have been implemented in local markets. 
Moreover, this is a good example of contributing to a more 
transparent climate in our country.  

For instance, Aegon Slovakia, as a member of the Aegon 
N.V. concern, follows ethical guidelines specified in its 
code of conduct. It also has an integrated system for fraud 
reporting, anti-corruption measures and several levels of 
internal controls. We work in the financial services sector and 
there is no place for any uncertainties or reputation risks. 

ZuZAnA Wienk 
Aliancia Fair-play

What do you believe will be key 
to slovakia’s success in fighting 
corruption?
Over past decades corruption in 
Slovakia became systemic due to a so-
phisticated network that undermined 

the rule of law and destroyed public institutions. To overcome 
this deeply rooted problem, Slovakia will need a strong and 
sustainable demand for change backed up by voters and 
matched by dedication and professionalism from political 
parties. Re-establishing the rule of law and fairness to the work 
of the state authorities will be an extensive and logistically 
challenging undertaking which will need to involve not only 
the public administration, but also the police, prosecution 
authorities and the judiciary.
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Ctibor košťáL 
executive Director, sGi

 
What do you believe will be key 
to slovakia’s success in fighting 
corruption?
There are several issues that I 
consider as key factors, which 

includes the quality and capacity of the public sector, 
especially the civil sector. Therefore, a comprehensive reform 
needs to be undertaken. Also important is the quality and 
independence of all controlling mechanisms and institutions 
such as the Supreme Audit Office, Public Procurement 
Office, Anti-Monopoly Office as well as institutions such as 
the Specialized Prosecution Office and of course the police, 
which is under strong political influence.
I believe that power should be devolved from the national to 
the local level, not just to NGOs but also to municipalities 
with progressive mayors who (hopefully) will succeed in 
delivering change and will demonstrate the importance of 
good governance.  

MiLAn šAGát
Via iuris, executive Director

What would you consider to be 
the most important benefit of a 
transparent and fair society?
 Transparency and justice are the 
keystones of democratic governance. 
They guarantee that political and 

economic power is balanced with the accountability of those 
who hold it and they ensure pressure is put on governments 
to be more effective. In such a society, elected representatives 
make decisions and adopt policies to serve the public 
interest, rather than the private interest of a few privileged 
business groups. With transparency and accountability, there 
is more legal certainty for both companies and the public, 
and the actions of public institutions – including  those of 
the courts – are clearly more predictable.

siMon HieMstrA 
Managing Director, Circle 
investment support services 
(slovakia) s.r.o.

What do you believe will be key 
to slovakia’s success in fighting 
corruption?  
The key to fighting corruption 

is that it must be possible to hold public functionaries 
accountable for any intentional wrongdoing and if they 
are found to be corrupt, they can be forced to step down 
and prosecuted. Slovaks must see that any wrongdoing 
with public money will have severe consequences, because 
the misuse of public money must be perceived as stealing 
money from the people.

JArMiLA Gurská
Country Chair representative, 
shell  slovakia 

What do you believe will be key 
to slovakia’s success in fighting 
corruption? 
Corruption is a very complex issue 
and there are multiple reasons behind 

it. It is insufficient to focus only on one cause of corruption 
when trying to defeat it. To be successful, all or at least most 
of the reasons must be addressed. So there isn’t a single key 
to success. Anyway, a government fully committed to deal 
with this issue is probably the biggest enabler for a substantial 
improvement.
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GerarD kooLen
Group Managing Partner
Lugera – The People republic

What would you consider to be 
the most important benefit of a 
transparent and fair society?
 A transparent society has the advantage 
that everybody has access to all public 

information which is of interest to them. The most important 
thing is that mistakes and wrongdoing are known to all and 
because they are known to everyone, it is more likely that they 
will be resolved and prevented in the future. Because when 
mistakes are covered up, there is no incentive to solve and deal 
with them. That is the most important aspect of transparency. It 
is not a solution to stop corruption, but it will certainly reduce it. 

What do you believe will be key to slovakia’s success in 
fighting corruption? 

The key will be that the Slovak general public takes responsibility 
in this regard. Everybody knows about all the corruption scandals 
relating to Slovak politicians, but the same people get re-elected. 
People complain, but do nothing about it. If Slovakia wants to fight 
corruption, the Slovak people need to start to fight it. 

How can businesses contribute to a more transparent 
slovakia? 
By setting the example of being transparent. Slovakia is an 
abstract entity. It contains people and organizations. These 
organizations should make themselves transparent. If so, 
Slovakia will have a transparent business environment. And to 
achieve a transparent business sector, the Government must 
refrain from favouritism and corruption. If had not been for the 
corrupt politicians from the Meciar era onwards, Slovakia would 
probably be the richest country in the CEE. Billions and billions 
have been stolen by Slovak politicians from Slovak society. I am 
continually surprised that hardly anybody in Slovakia stands up 
against this.

The best of  
South African Wine

seven24,  s.r .o.

+421 903 23 13 30

www.about-southafrican-wine.com
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Transparency: 
A Business Model  
      and More

Transparency wiThin 
The company 

If you want to maintain loyalty, 
sharing information is a must. 
Employees that know and understand 
your production and marketing 
strategies will support these strategies 
much better. They will develop very fast 
a sense of belonging that only can lead 
to new and often profitable initiatives. 
They can help in improving the 
organisational mechanisms at play. A 
motivated workforce will go that extra 
mile and keep up brand reputation by 
delivering quality products/services. 
Innovation, the real driver of long term 
success stories, can only be achieved if 
everyone in the company is working at 
it. They will only be working at it, when 
informed in full.   

Transparency To The 
ouTside world: “The 
sTakeholders”

Your clients, your (perspective) 
investors, the neighbourhood you are 
working in, they all have an interest in 
knowing what you do, how you do it and 
why you do it. Sometimes even when 
you do it…. When and if one is not 
transparent, you give the impression of 
hiding something from public scrutiny. 
This, in turn, can fuel rumours about 
you and your company. The possible 
negative impact may be disastrous. “You 
can lose your goodwill only once”, as 
my father used to say. Even if you have 
negative news – and that can happen to 
anyone of us – be sure to inform directly 
and in full. It is surest way to forego a 
long and protracted process of bad news 

coming out gradually. Better one time 
negatively in the news, than ten times a 
bit negatively.

The role of 
governmenT

Annually, the 500 largest companies 
in the Netherlands can participate on 
a voluntary basis in the “transparency-
benchmark”. Besides assessing these 
companies on large spectrum of issues, 
this initiative from the Ministry of 
Economic Affairs is aimed at signaling 
trends in the field of corporate 
transparency. What business sectors 
are showing improvements, or on the 
contrary, reveal a downward trend 
in certain areas? Consequently, best 
practices surface, inspiring peers to make 
steps forward. 

H. E. Richard van  Rijssen  

Focus on

Transparency is a vital ingredient to success 
in government organisations and the private 
sector alike. In the 21st century information 
travels fast: the request for full information even 
travels faster. Where already in the last century, 
increasingly the demand for an open attitude 
grew; nowadays transparency is not a demand 
anymore: it is a requirement.  

Prepared by: 
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A Business Model  
      and More

Transparency as a 
Tool To achieve fair 
compeTiTion

Transparency is increasingly demanded 
by the workforce, investors and consumers 
alike. Transparency has effects outside 
the company as such. In transparent 
surroundings, abuse of power, corruption 
and other market perturbing factors stand 
no chance. As already mentioned, we 
see an increasing role of the media and 
of social media. People want to be well 
informed. Be sure to participate in the 
battle for (positive) attention! 

H. E. Richard van Rijssen  

Focus on

Focus on
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why did amcham set up the 
rule of law initiative?

The business community associated in 
AmCham was concerned about Slova-
kia’s image as a country with a legislative 
process that lacks transparency and pre-
dictability, a high level of corruption and 
its tolerance, as documented by various 
rankings; and a worsening state of the 
judiciary. All of these areas have a nega-
tive impact on Slovakia’s competitiveness 
and economy, and thus also on people’s 
standard of living. As a result, AmCham 
felt a need to reach out to other relevant 
stakeholders and suggested the creation 
of a grand coalition of the key actors from 
the business environment for strengthen-
ing the rule of law in Slovakia.

was the effort to create a broad 
coalition successful?
We managed to put together a group of 
fourteen like-minded organizations, in-
cluding the main employers’ associations, 
the most active chambers of commerce 
present in Slovakia, as well as the main 
business associations. Together, the orga-
nizations which joined forces in the broad 
coalition represent an impressive 98% of 
Slovakia’s workforce. 
 
what are the main issues that this 
initiative aims to address?
Our activities focus on three main areas: 
Transparency and Predictability of the 
Legislative Process, Corruption as a 

Negative and Harmful Feature for “Brand 
Slovakia”, and Transparent and Efficient 
Judiciary as a Key Feature for Potential 
Investors. 
 
which aspects of the legislative 
process in slovakia were identi-
fied as the most critical?
The current rules governing the legislative 
process in Slovakia are in principle 
good; however, their pitfall is weak and 
improper implementation. A systematic 
consultation process which exists in most 
of the EU member states is not well-
established in Slovakia. This prevents 
representatives of the business sector 
from carrying out detailed, in-depth 
impact analyses of drafted bills and 
legislative measures. The current situation 
often results in frequent amendments to 
adopted legislation, which has a negative 
impact on legal predictability and stability. 
Thus, we have focused on issues related to 
a systematic approach to communication 
with representatives of the business 
sector, impact assessment studies as well 
as the process of transposing European 
legislation and so-called indirect 
amendments to laws by amending 
proposals made by MPs. 
 
what about corruption and its 
influence on how slovakia is 
perceived abroad?
Slovakia’s long-term ranking among coun-
tries with high corruption perception 

L

Focus on

Focus on

Igor Kottman 

The Rule 
of Law Initiative

           ast year, the Netherlands 
Chamber of Commerce joined the 
American Chamber of Commerce 
(AmCham) and 12 other business 
associations and chambers of 
commerce in a key initiative 
focused on strengthening the 
rule of law in Slovakia, with the 
aim of making the local business 
environment more transparent, 
predictable and competitive, and 
to positively impact Slovakia’s 
image abroad. Igor Kottman, 
AmCham’s President, talked to 
us about some of the initiative’s 
achievements and its  
future goals. 
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levels has a substantial impact on the costs of doing business. 
It also negatively affects “Brand Slovakia” and deters potential 
investors. We consider the level of redistribution of state assets, 
particularly EU funds and various grants, where corruption 
frequently occurs, as alarming. The absence of clear, precise and 
straightforward rules for investments permits corrupt behaviour. 

what other factors might discourage foreign inves-
tors from establishing a presence in slovakia?
The image of Slovakia as a favoured location for investors is also 
harmed by inefficient and slow court proceedings. The business 
community has regularly pointed out this problem in various 
surveys and analyses of the business environment. The vast ma-
jority of businesses in Slovakia have serious concerns about the 
straightforward, equitable and timely resolution of disputes by 
Slovak courts. 
An effective and transparent judicial system is considered to be 
the foundation for a stable and predictable business environ-
ment by the business community. Legal disputes that drag on far 
too long in Slovakia have adverse effects on conducting proper 
business and in certain instances may result in the liquidation of 
a company. A survey conducted by the European Commission 
in 2013 showed that the time required for a ruling to be issued 
by the first instance court has grown in Slovakia. Civil and busi-
ness disputes take more than 400 days at first instance courts. 
Moreover, in 2010-2012 the number of resolved disputes de-
creased by 17% and the number of on-going disputes has in-
creased. Court Rulings are unpredictable and unfortunately the 
rulings and legal precedents frequently change. 

what has the initiative achieved since its 
establishment? 
During last year, we established three working groups with 
experts from the Initiative member organizations, each focused 

on one of the previously mentioned key areas of our activities. 
They developed recommendations which were presented to 
the Prime Minister and the government as well as the Speaker 
of the National Council and the President in February this year. 
We welcomed the government´s intention to adopt an Action 
Plan on strengthening the rule of law in Slovakia. Since February, 
we have held several discussions at both the executive and 
expert level with relevant public institutions and we addressed 
our feedback to several draft versions of the Action Plan. On 
July 8 the government finally approved the Action Plan which 
also included several of our recommendations for improving 
the legislative process and the judiciary system. However, there 
are still parts of the Action plan which are rather general and 
still require identification of specific steps as well as measurable 
indicators for their subsequent evaluation.

what are the future goals?
We welcome the declaration of the government, but what is 
more important is real implementation. During the preparation 
process, we urged the government not to postpone the adop-
tion of the plan due to the upcoming election year which obvi-
ously means a shortened time for any legislative changes. Once 
the Action Plan has been adopted, we will closely monitor and 
regularly evaluate its implementation. The government plans to 
present the first realized actions later this fall and the business 
community should closely watch if the government’s actions 
are in line with the Action Plan. Our role is now as important 
as ever, as strengthening the rule of law and improving the busi-
ness environment are of paramount importance for all of the 
involved stakeholders.  

of Law Initiative
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The Fund for Transparent Slovakia  
      Has Already Supported 
            15 Projects

A
        

         ccording to EU reports and 
domestic polls, corruption remains 
one of the most significant problems 
affecting the public as well as the 
business environment including foreign 
investors in Slovakia. The results of the 
2014 Special EU Eurobarometer suggest 
that 90 % of Slovak respondents believe 
that corruption is widespread in their 
country (EU average: 76 %). Over half 
of respondents believe that the abuse of 
position for personal gain and the giving 
and taking of bribes are widespread in 
courts, political parties and in the public 
health sector. To address this situation, 
several initiatives have taken place 
recently, such as the AmCham and other 
foreign and domestic chambers’ initiative 
aimed at Rule of Law enforcement, 

Compliance Network, the establishment 
of the private Stop Corruption 
Foundation, as well as several NGO 
projects and activities, including those 
undertaken by the Fair Play Alliance, 
Via Iuris, the Institute for Public Affairs 
and others, and the establishment of 
the Fund for Transparent Slovakia 
within the Pontis Foundation, led by the 
Business Leaders Forum in Slovakia.

The Fund for Transparent Slovakia 
(the “Fund”) was established by the 
Pontis Foundation and its partners in 
2012. Currently, it is represented by 
the following companies: Slovenské 
elektrárne, Embraco Slovakia, 
GlaxoSmithKline, Východoslovenská 
energetika, Heineken Slovensko, 
Slovalco, Slovak Telekom, ZSE, 
Accenture, Hillbridges, Slovenská 
sporiteľňa, Pfizer, dm drogerie markt, 
Bayer, TaylorWessing and Orange 
Slovensko. By giving their financial 
and moral support, these corporations 
send an important signal of the necessity 
of providing long-term support to 
watchdogs and analytical institutions. 
Such support is important as these 
institutions and their representatives are 
the ones who hold public institutions 

accountable. Additionally, very often it 
is their data and analyses that the media 
rely on to monitor and detect corrupt 
conduct, and subsequently help to exert 
public pressure for major transgressors 
to face the consequences of their 
actions. Due to their focus on sensitive 
issues as well as their effort to remain 
independent, they face more difficultly as 
regards access to funding in comparison 
with other NGOs.

The Fund was therefore set up as a tool 
for strengthening democracy in Slovakia 
by strengthening Slovak analytical 
and watchdog NGOs. Among the 
topics supported by the Fund are 
the control of public procurement 
and public finance administration, 
the transparency of the business 
environment, independent judiciary, 
and transparent health sector. It was 
agreed by the Fund’s original founders to 
set it up as an open and transparent grant 
program open to all potential candidates. 
The Fund is created by donations 
from companies, business unions or 
associations. The independency of 
the grantees from the donors and the 
administrator is ensured by a signed 
agreement. Donor’s names are published 

Prepared by: 
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if they give permission, but without stating the funds donated. 
It is of utmost importance that the grantees do not feel any 
moral commitment to the donors and the donors do not expect 
anything in return from the supported NGOs.

The financial commitment of corporations is usually 
undertaken by the end of August, so in September all the 
representatives of the donor companies meet and vote for 
the members of the Evaluation Committee, communication 
strategy, launch the annual program and call for proposals. The 
results are published by the end of November. The decision 
on the winners is made by an independent jury consisting 
of journalists, representatives of polling agencies, and public 
personalities. 

Once projects are selected, the donors have the opportunity to 
meet with the winners at open fora for the wider stakeholder 
community (e.g. embassies, media, students, other NGOs, 
especially those operating at the regional or local level, etc.) to 
learn about the outcomes of the projects, and discuss the topical 
and important issues in an open atmosphere with the key players.

Given the urgent need to increase trust in democratic 
institutions (specifically in independent decision-making within 
the judiciary), to uncover the causes of limited law enforcement 
or of overpriced contracts in the public sector, many of the 
projects so far supported were in the above stated areas. 
Specifically, organizations and projects supported by the Fund 
in 2014 included Via Iuris and its project focused on the quality 
of the judiciary system in Slovakia, the Fair Play Alliance and 
its project overseeing the work of public officials, Transparency 
International and its project focusing on increasing the 
quality and personal responsibility of Slovak judges, the 

Slovak Governance Institute (SGI) and its project focusing 
on the cost of legal services, and the Institute for Economic 
and Social Reforms (INEKO), which focuses on increasing 
transparency in the health sector. 

Lenka Surotchak

ULIETAVAME
SI NA SLADKOM

SLADKÝ ŽIVOTSLADKÝ ŽIVOT

cloetta_kreslenky_A4.indd   1 9.6.2015   14:10
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Where the Rule of Law 
       is Enforced

Creating a Fair Slovakia

Focus on

Zuzana Wienk

profile of a leading 
non-profiT
Váhostav – the most watched case of 
2015! A case that shocked the general 
public due to its brutal effect on small 
construction businesses and the long-
lasting neglect of state authorities as re-
gards the credibility and financial health 
of one of their major suppliers.  
The restructuring of Váhostav ran 
smoothly for a number of months as 
the media and experts fruitlessly called 
attention to a suspicious number of off-
shore companies posing as independent 
creditors to the firm. This case posed a 
stern test to the rule of law in Slovakia. 
Slovak courts held the sole responsibil-
ity to judge if Váhostav creditors would 
be better off if restructuring was allowed, 
or if the firm went bankrupt. 

Key aspects challenging the whole legal 
process remained hidden. It was the 
Fair-Play Alliance who stepped into the 
debate with findings which questioned 
the independence, credibility and func-
tionality of the Slovak judicial system and 
legal framework. The NGO first called 
attention to a conflict of interest of the 
appointed administrator, who had profes-
sional ties to one of the creditor’s law 
firms. Then, it discovered the shaky finan-
cial health of leading off-shore creditors 
and the fact that the director of Váhostav 
was acting as an authority with statutory 

powers for one of these shell companies. 
This information changed the dynamics 
of the whole situation, revealed serious 
deficiencies in the legal framework and 
allowed the media to ask the responsible 
authorities detailed questions. 
Just another business day for the Fair-
Play Alliance. For more than 12 years, 

White Crow laureates at a gala event with over 300 people 
applauding their civic courage and defending public interest
Photo: Juraj Kováčik

Public discussion on alleged misuse of power 
inside the Slovak Military Intelligence Service

Prepared by: 
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this NGO has been uncovering major 
shortcomings in fields of the rule of 
law, public procurement, the financing 
of political parties and governance. Its 
work has led to ministerial resignations, 
the termination of contracts, and police 
investigations. Focusing on specific cases 
has allowed the organisation to capture 
the attention of the media and the wider 
public and create public pressure with 
regard to problems. 

It slowly became one of the most cred-
ible and recognised non-profits in the 
country. Its impact and public support 
opened doors to further systemic work 
on legislative proposals and ministe-
rial commissions. The NGO started to 
be a frequent partner on international 
monitoring missions and organisations, 
offering expertise and consultancy to the 
European Commission and diplomatic 
circles. Extensive behind the scene work 
led to diplomatic pressure and results that 
cannot be publicly contributed to Fair-
play Alliance.

The Fair-Play Alliance has always tried 
hard to defend the rules of the game. 

In the years after the huge shift from 
a communist regime to a democratic 
open economy, the legal framework had 
many loopholes. Organised groups took 
advantage of this instability and grabbed 
political power or wealth in an unprec-
edented way while bending the rules 
and distorting free market principles. It 
was the 90s when state capture began to 
take off. Investors used to the rule of law; 
fairness and openness of the game were 
alarmed about the state of affairs and the 
difficulties with enforcing the law.  
Luckily, thanks to the generosity of 
private US and UK donors, Slovak civil 
society flourished. It managed to play a 
crucial role in many important shifts over 
the past decades. It pushed for reforms, 
defended democratic principles, mobil-
ised and protected the unstable Slovak 
democracy. 

The Slovak public and the business 
sector share one major interest. For the 
economy to flourish, they both need a 
stable environment with deeply-rooted 
democratic institutions and the rule of 
law. In other words – fair and predictable 
rules.  There is a lot of work to be done 

for Slovakia to be a sustainable partner 
for the Western world at a time of global 
threats. 

The Fair-Play Alliance will continue to 
strive to contribute to this larger goal by 
revealing what those who are undermin-
ing the rule of law would wish to hide and 
by honouring and supporting reformers 
and agents of change via the White Crow 
Awards. We seek to remove the informa-
tion asymmetry by pushing for the state 
to provide data to the public and corpo-
rations. We will need help and support 
from local actors who share our goal to 
shape fair Slovakia.

Zuzana Wienk
Director, Fair-Play Alliance

White Crow Award laureates 2014
Photo: Ctibor Bachratý

Network conference in TEDx style where different "worlds" met 
to support each other, to exchange skills and win new experts
Photo: Martin Haburaj
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Business Environment
Promoting a Transparent and Healthy 

Prepared by our member: 

T            ransparency is not only a 
buzzword promoted by watchdogs 
and NGOs. It is a crucial condition 
for the successful development of the 
business environment, and thus also 
the national economy. Transparency 
goes hand in hand with predictability 
and legal certainty: two prerequisites 
considered by every international 
investor. The healthcare sector is no 
exception. Transparency in healthcare 
creates the basis for building trust 

between patients and other healthcare 
system participants – be it healthcare 
providers or health insurance 
companies.   

At Union insurance companies (both 
health and commercial), we believe 
that there should be a level playing 
field for all investors on the market. 
This can only be achieved when the 
business environment is transparent 
and when every competitor abides by 
the same rules. The healthcare system 
in Slovakia will excel only if there 
is a clear, long-term strategy for its 
development that is established under 
a broad consensus, so that the system 
is predictable from the long-term 
perspective. The healthcare strategy 
must also be complemented by a long-
term economic strategy with support 
from across the political spectrum 
as well as from the key stakeholders. 
The vision for the country’s economic 
direction is important for any investor 

in Slovakia as it enables them to 
operate in a predictable and stable 
business environment, and thus 
develop their operations. Therefore, 
Union Health Insurance Company 
supports all measures which lead to 
more transparent and predictable 
processes both internally within our 
company and externally. 

In practice, this means that we are 
a company that is independent 
and focused only on insurance. As 
predictable, reliable and relevant 
partners, we only operate two 
insurance companies on the Slovak 
market, and we have no stake in other 
companies, products or services. 
Insurance is our core business which 
makes the structure of our operations 
transparent and easier to foresee. It also 
makes our activities easier to monitor, 
as we are not engaged in activities 
related to other parts of the healthcare 
system. 

Elena Májeková



19

Focus on

Focus on

Promoting a Transparent and Healthy 

Transparency also goes hand in hand with efficiency – 
especially in healthcare, where financial resources are 
limited. Therefore, it is all the more desirable to ensure 
that resources are used in the most efficient way possible. 
This can only happen when there is a transparent system 
linking healthcare outcomes with fair prices. We believe 
that a system needs to be put in place that will enable 
the public, as well as all participants in the value chain, 
to monitor how exactly resources are allocated in the 
Slovak healthcare system. All of the participants in the 
system should have a clear understanding of how prices 
are constituted and implemented, so that based on the 
efficiency and quality of healthcare outcomes; patients 
have a real opportunity to choose the best healthcare 
providers. For Union, this also means that the services 
we provide should be data driven, so that our clients 
can easily link our products with real results. In other 
words, efficient resource spending and a higher quality of 
healthcare outcomes for our clients can only be assured 
when the system, including data collection, is transparent. 

Finally, it is our belief that transparency is closely linked to 
plurality and fair competition. Plurality and competition 
on the market translates into choices of products and 
services for the public, based on their individual needs. 
Market plurality also motivates insurance companies to 
provide a higher quality of services and use resources 
efficiently, linking them to healthcare outcomes. In 
short, plurality on the market motivates us to focus on 
the patients and their needs. Our aim is to provide the 
best services because, ultimately, plurality means choice, 
and the policyholder can leave to a different healthcare 
insurance company if they are not satisfied.  

Hence, the presence of several insurance companies 
on the market will result in better control of efficient 
spending and better healthcare outcomes for people.

W hat should be done to make transparency a reality in 
the wider Slovak business environment? An all-society 
discussion resulting in specific action steps would be a 
good start. We are interested in such a dialogue, so that 
together we can make the business environment more 
predictable.

Elena Májeková, 
Board Member of Union poisťovňa, a. s. 
and Union zdravotná poisťovňa, a. s. 

Soon-yi studying classical music and 
Slovak language :-)

Health insurance for 
foreigners

• tel.: 0850 111 211   • www.union.sk

„It covers all my general medical 
treatment, fi rst aid and my medical 
expenses. This way I get the same 
health insurance and care as if I 
really was a Slovak citizen.“ For more 
information on the product see 
www.union.sk/health-insurance-
for-foreigners

P Inzercia Health insurance 105x148,5.indd   1 1.6.2015   15:34

It is our belief 
that transparency 
is closely linked 
to plurality and 
fair competition
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A Way to Create a More 
Transparent Environment 
for Employees?

Whistleblowing

Prepared by our member: 

T       he new Slovak act on 
whistleblowing, No. 307/2014 Coll., 
(officially named the Act on Some 
Measures related to the Reporting 
of Antisocial Activities) has been in 
force since 1 January 2015. Some 
companies, usually from international 
groups, had already implemented their 
own whistleblowing systems, so for 
such companies the measure is not 
seen as new.

Under the Slovak regulation, 
employers with at least 50 employees 
and public bodies had to implement 
the stipulated obligations by the 
end of June 2015. From a practical 
point of view, the main obligations of 
employers are:

-  to create an effective internal system 
for dealing with employees’ reports 
on a large scale of misconduct (at 
least one of the reporting channels 
must be available for employees 
24/7),

-  to designate a responsible person 
or organizational unit to fulfill the 
tasks of the employer according to 
the internal system of dealing with 
reports,

-  to deal with the reports as required 
by law and within statutory 
deadlines.

The employer is obliged to accept and 

examine every report within 90 days 
from its acceptance with the option 
of extending the period by another 30 
days. If the report was not anonymous, 
the employer shall notify the result of 
inspection to the whistleblower within 
10 days after the inspection. 

The Slovak business community is 
waiting to see how the system under 
the new Act will be brought into 
practice. The scope of misconduct 
the employees are encouraged to 
report is not listed exhaustively. In 
addition to more serious crimes (e.g. 
corruption, deceitful practices in 
public procurement, administrative 
infractions with sanctions of at least 
50 000 EUR), employees can report 
also other situations they may see as 
unethical or unfair (or in another way 
having a negative impact on society). 

A substantial part of the law is about 
the protection against retaliation 

Elena Chorvátová
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The CEE Law Firm

This article has only an informative nature and can in no way be considered as a legal opinion. If you need further 
information on the subject of this article, please contact our law office.
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granted to employees who “blow the 
whistle”. This protection, to motivate 
them to report misconduct, has several 
levels, e.g.:

a)  Protection for reporting 
serious misconduct to public 
authorities granted in advance 

 In this case, the protection can be 
granted by a prosecutor or court 
for persons reporting serious 
crimes (related to their function/
employment) to public authorities and 
is announced to the employer later. 
Afterwards, basically any act of the 
employer (with limited exceptions) 
towards such whistleblower will 
require prior approval by the labour 
inspectorate. 

b) Protection after reporting 
misconduct (both serious and less 
serious)

In this case, if point a) is not applicable, 

after the reporting the employment 
relation can and shall continue on usual 
terms. However, the employer may 
face a decision on the suspension of a 
legal act made towards the employee 
in the period after the reporting if 
the employee feels that such act (e.g., 
termination notice) was given to him/
her due to the reporting. The employee 
can ask the labour inspectorate for 
a suspension of the employer’s act 
within 7 days and the inspectorate 
can suspend the act up to 14 days. 
However, if the employee files the 
action to the court within this 14-day 
deadline, the suspension is extended 
until the court’s decision is final. 

In addition, the reporting was included 
as the ground on which the employer 
cannot discriminate the employee. 
Naturally, obligation to keep the 
confidentiality about the whistleblower 
is one of the key elements of the new 

legislation.

For one section of the labour market, 
the new measures might seem 
burdensome. On the other hand, the 
new Act can also be perceived as an 
opportunity to have more transparency 
inside of the company. Getting the 
chance to know in time that something 
is wrong at the company is an asset 
that many managers may appreciate. 
In particular, internal fraud may be 
prevented or at least revealed sooner 
than in the past which can save 
companies money. Last but not least, 
the feeling that employees are being 
listened to by the employer and can 
raise their concerns even against 
their superiors can lead to a more 
transparent and efficient atmosphere.
 
Elena Chorvátová, Managing Associate
chorvatova@peterkapartners.sk
PETERKA & PARTNERS, Law Firm
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Bratislava Q2 2015
New Apartments Market Overview 

Sold out!  
The offer of finished flats is on biennial 
minimum, yet their price is decreasing. 
The reason is their quality in terms 
of their comparison with flats under 
construction. The quarter witnessed sale 
of more flats than the whole year 2010 
and more than sprung up in offer within 
the same period. The market of new 
buildings is the market of the sales!

oFFER
Today, new flats can be bought in 114 
projects. The biggest offer is in Petržalka; 
only by 100 less are offered in the second 
district. The most of the finished flats 
are available in Staré Mesto. The offer of 
finished flats represents less than 13 % 
of the total offer of new buildings. The 
second quarter added almost 950 flats 
into the offer; more than half of them in 

districts BA 2 and BA 4. The number of 
free flats in new buildings has a decreasing 
tendency; in total, there is more than 
2500 flats available in Bratislava. The offer 
is enriched by long-held-off projects, but 
also those with problematic past.

dEMANd
Demand The number of sold 
flats has been increasing 4 quarter 
consecutively. Within the projects 
which spring up in the offer on the 
quarterly basis, one third to one half 
of flats is sold within the same scope 
of time. Within the projects which 
enriched the offer in the Q2 2015, 
40 % of the flats have been sold. 
7 projects have been sold out. 85 
projects recorded sale of 1002 flats 
in total. The sale speed has increased 
by more than 60% on the year-to-year 
basis.

Share of Finished New Flats in Total Offer of New Buildings
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New Apartments Market Overview 

Prepared by our member: 

Demand for new apartments

district sold apartmants
BA I 94
BA II 162
BA III 256
BA IV 196
BA V 294
total 1002

PRICES
Majority of developers´ standpoint 
to pricing has been ver y careful so 
far and reactions to the increased 
sales have been ver y conser vative 
despite the lasting favourable 
conditions of hypothecation. The 
prices of f lats have been growing 

mostly within particular projects, 
where we can witness even several-
level rise in price during the sale, 
sometimes even more than 10 % 
within less than 6 months.
The prices of completed apartments 
declined, under construction 
soared and the result is the average 

annual change in prices by only 1% 
compared to the average of last year. 
The most expensive real estates are 
in the district of BA I. Their price is 
an average of  2500 €/m2 without 
VAT, the cheapest apartments are in 
the district of Bratislava IV.

New apartmetns market supply

Prices development €/sq m ex VAT

PRoGNoSIS 

Following the reported pipeline of 
new projects and unceasing demand, 
we expect the second half of the 
supply will increase by an additional 
2,000 apartments. Limited supply 
of apartments for occupancy will be 
directed to the market demand for old 
apartments, whose price is rising faster 
than the price of new housing. Based 
on the transactions roofed by HERRYS 
observe on-year price increase of 5%. The 
largest price increase can be expected 
for new buildings in the districts of BA I 
and BA III, which is the old flats greatest 
demand and prices of old apartments is 
equal to the price of new buildings and 
the conversion of the price m2.

district unsold unsold finished
BA I 286 105
BA II 561 56
BA III 502 56
BA IV 505 54
BA V 666 75
total 2520 326

district
the average price of a 

new building with VAT in 
€/m2

the average transaction 
price of second hand in 

€/m2 *

new vs. 
second hand

BA I 2 983 2 021 48%

BA II 1 897 1 829 4%
BA III 2 162 2 306 -6%
BA IV 1 852 1 542 20%
BA V 1 932 1 694 14%

* transakcie HERRYS / HERRYS transaction
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Legal Update
for  April – June 2015

As of 1 July 2015 directors may become 
personally liable for the repayment of 
“unlawfully returned contributions” 
when making transactions with specific 
affiliates of the company.  According 
to the amendment to the Commercial 
Code, any performance by a company 
not carried out on arm’s length terms 
could be considered as unlawfully 
returned contributions.  Additionally, 
directors in a joint stock company may 
also become liable if they fail to procure 
an expert appraisal when making a 
specific related-party transaction.

Contractors with an annual turnover of 
less than 75,000 EUR shall be allowed to 
delay paying VAT until receiving the 
payment from their customer pursuant 
to a proposed amendment to the Act on 
Value Added Tax.  Similarly, customers 
will be able to claim tax refunds only 
after they pay for the delivered goods or 
services.

Large companies will provide 
more information in their annual 
report.  Companies having more than 
500 employees will have to present 
non-financial information on their 
environmental, social, human rights 
and anti-corruption policies. Some 

publicly listed companies will be obliged 
to describe diversity policies in relation 
to age, gender and education of their 
management.

The new Civil Procedural Code, 
effective as of 1 July 2016, is primarily 
aimed at increasing procedural 
efficiency. The substantive recodification 
introduces three separate laws and 
proposes major changes in the 
Adversarial Procedural Code, demanding 
increased activity from the disputing 

parties and enabling electronic 
communication with courts.

A list of the ultimate beneficial owners 
of companies participating in public 
tenders will be established by the Public 
Procurement Office with the aim to 
exclude companies from tenders whose 
beneficiary owners are unknown.  Some 
information from the list, including 
whether the individual owners 
come from the public sphere, will be 
published on the website. Although a 
simple sworn affidavit would suffice for 
the enrolment, declaring false owners 
may result in a ban from tenders in future.  
This restriction will take effect as of 1 
September 2015.

A price increase of some electronic 
devices could be brought about by 
new Copyright Act which reacts to 
development of the digital environment.  
The new act expands the scope of 
products – practically any medium 
containing a storage memory capable 
of reproducing copies (typically CDs, 
DVDs, but also smartphones, cameras) 
that shall be affected by the author’s 
reward pursuant to new rates.

A new source of information on the 
addresses of buildings in Slovakia, 

Prepared by our member: 

 This Legal Update is intended to merely highlight some issues and is not of a comprehensive nature. It is for general and 
informative purposes only and is not designed to provide legal or other advice.
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Legal Update including information on the type of 
building and premises, and graphical 
illustration of a building’s entry, is 
created under a new act on the register 
of addresses.  The register will be also 
publicly available on the website and for 
legal purposes everyone could request 
information individually. The register 
should be completed with the relevant 
data by June 2016.

As a result of amendment to the 
Important Investments Act, state owned 
companies are allowed to prepare 
entire land areas for purposes of major 
investments, including areas burdened 
by complex ownership. Additionally, 
having a certificate on important 
investment may bring along further 
priority in the expropriation process 

and in land acquisition through pre-
emptive rights of the state. 

Further types of transfer contracts are 
now subject to restriction for transfers 
of an agricultural land pursuant to the 
new legislation combating circumvention 
of the existing laws as of 1 July 2015.

The change in the Act on Securitas 
enables traders to issue investment 
certificates, the issuance of which 
was previously reserved only to banks.  
Additionally, the amendment again 
enables donation of “worthless shares” 
to the National Property Fund until 
June 2016 in lieu of fee payment, though 
in past many valuable shares in Slovak 
companies have been also donated.

A range of businesses, from banks 

and other financial institutions to 
auditors, will have to reform their KYC 
requirements and introduce internal 
controls to combat money laundering 
under the new EU directive which shall 
be implemented by the member states by 
June 2017.

Forum-shopping practices and 
abusing differences in national laws 
in insolvency cases should become 
more difficult as a result of the new EU 
rules on courts handling insolvency 
cases. Additionally, EU member states 
will also be required to keep a publicly-
accessible register of cross-border 
insolvency cases. Most of the new 
regulation’s provisions will not take effect 
before 2017.

Focus on
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    he global economic recovery 
slowed down at the beginning of the 
year due to negative surprise from 
US economy which stem from nearly 
every US economic sector. The US 
weakness in the first quarter of the year 
was driven primarily by the extremely 
cold weather, while lower oil prices and 
stronger dollar also contributed to the 
slowdown. However, these factors are 
perceived as temporary and they are 
expected to rebound in activity during 
second or at most third quarter of this 
year. US consumers are well supported 
by lower gasoline prices, healthier 
households balance sheets, higher 
wages and improving situation on the 

labor market. Low interest rates and 
easing lending standards should support 
residential investments.

On the contrary to subdued 
development in the USA the increase 
of economic activity in the euro area 
was higher. The euro area recovery 
is mainly driven by consumption, 
especially by car sales and energy 
consumption, whereas investments tend 
to disappoint, meanwhile net export is a 
drag of the growth. In the coming future 
remaining domestic headwinds (policy 
uncertainty including Grexit risk, debt 
burdens), geopolitical tensions and 
lower economic multipliers than in 
the past are likely to cap the cyclical 
recovery coming from the positives 

(e.g. lower oil prices, weaker euro, lower 
interest rates). 

The solid economic growth in euro 
zone stimulated growth of Slovakian 
economy to the level of 3.1% y/y 
in the first quarter. It is good news 
that the current growth was largely 
contributed by fixed investment. We 
have also witnessed solid growth of 
domestic household consumption and 
government expenditures. Net exports 
brought a positive contribution as well. 
Overall we see a favorable picture of the 
economy when private consumption is 
the main driver of growth and on top of 
that increasing investment are helping 
to boost the potential of the economy. 
It is also a reason for higher imports 

Focus on
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because investment and household consumption are very 
import intensive.

Increased investment from the last year should bring fruit 
in 2015. New production capacities were built also in the 
automotive sector which is the most important sector of 
manufacturing with high added value. The cluster around 
the two big car producers is enlarging. VW has completed 

a big investment last year and it is beginning another this 
year. Newly build capacity should contribute to increase 
production already this year. Investment did not come only 
to automotive industry, so we expect broader increase in 
industrial production this year. The industrial production 
in April grew by a solid 4.7 % y/y. Similarly, construction 
recorded quite high growth in the first quarter of this year, 
which was then confirmed by solid growth in April. This 
growth is due to civil engineering rather than building 
construction. Construction in general is a sector which should 
benefit at most from the EU funds inflow from the ending 
2007-2013 programming period. Although the public sector 
plans more construction investment and there is much left 
in European funds, it is question if these funds will be tapped 
efficiently enough to use the potential fully.

In spite of the good situation of industry and construction, 

the biggest economic growth driver is household 
consumption. It should be not surprising if we look at 
the developments on the labour market. Conditions 
are continuously improving. The seasonally adjusted 
unemployment rate is continuously falling during first five 
months of this year. Wages, both nominal as well as real terms, 
also accelerated last year, and they continue to print solid 
results in the first quarter of 2015. All the factors improving 
household conditions translate to stronger consumer 
confidence. Retail sales excluding cars did not show much of 
an advance in the first quarter. However, consumer appetite is 
visible in car sales which plunged 21% on average for the first 
quarter. Households gain their purchasing power mainly from 
real wages growth which is supported by negative inflation. 
The real growth of wages should remain very solid showing 
further progress thanks to price stagnation, as well. 

Nevertheless, we think that inflation bottomed out 
throughout the year. The biggest drag was fuel prices, which 
further continue to decrease in year on year terms. The oil 
price drop passed through to energy prices, pushing down 
regulated prices. The downward pressure on inflation in year 
to year terms as result of lower oil prices will disappear in the 
second half of the year. However, regulated prices will still 
push inflation down. In contrast, stronger consumer demand 
will push adjusted inflation up.

The favourable price situation, decreasing unemployment 
and solid wage growth should further support private 
consumption. Latter two factors are set to continue improving 
as a result of economic growth. This will be further supported 
investment which is expected to be supported by the inflow 
of funds from the terminating programing period 2007-2013. 
Domestic demand should thus continue to play the role of the 
driver of the economy. Recovery in the euro area will increase 
external demand for Slovak industrial exports. In contrast, 
stronger domestic demand will push imports up. Together 
we see no significant increase in foreign trade surplus with 
negligible contribution to GDP.

David Kocourek,
Economist
Investment Banking
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NewsNetherlands-Czech
                        Chamber

News from the

UN Global CompaCt: 
establishmeNt of the 
NatioNal Network

02/04/2015, Ministry of industry and 
trade& impact Hub, Prague

Memorandum on the establishment of the 
Czech National Network of the Global 
Compact, was signed at the Ministry of 
Industry and Trade of the Czech Republic 
by Georg Kell, Director and founder of the 
UN Global Compact, and Lucie Mádlová, 
Representative of the National Network 
of Global Compact Czech Republic, and 
Director of the Association of Corporate 
Responsibility, which became the host 
organization. The official ceremony was 
followed by a press conference with Jan 
Mládek, Minister of Industry and Trade. 

In the afternoon, there was an International 
conference at the Impact Hub with Georg 
Kell, representatives of the signatories 
(IKEA, T-Mobile, ROSSMANN), and 
representatives of the National network 
from France and Germany. This was open 
to signatories and guests.

Audience at Impact Hub following the 
speech of Georg Kell

bUsiNess risks aNd 
opportUNities iN CeNtral 
aNd easterN eUrope

26/05/2015,  
The Mark Luxury Hotel Prague

The seminar, presented by TMF Group 
in collaboration with KLM Royal Dutch 
Airlines and the Netherlands-Czech 
Chamber of Commerce, featured keynote 
speeches by Central Eastern Europe 
(CEE) experts and the Dutch Ambassador 
in Prague.

Frédéric Labiche, Managing Director 
of TMF Group Czech Republic shared 
findings from the commissioned 
Economist Intelligence Unit’s paper on 
CEE; about  the business environment 
for SMEs. The findings included the 
positive news that business conditions 
are strengthening in several countries in 
CEE; particularly in the Czech Republic, 
Hungary, Poland and Slovakia. 

Paul Taylor, CEE Regional Director at 
UK Trade & Investment talked about 
CEE growth potential in the global 
market, and provided practical case study 
examples. Paul Taylor also detailed what 
he sees as the “keys to success” for doing 
business in the region, including a high 
level of cooperation with Embassies 
and Chambers of Commerce, and 
implementing the lessons learned from 
successful exporters and investors.

From the left: Frédéric Labiche (TMF 
Group), Markéta Stará (KLM), H.E. Ed 
Hoeks (Dutch Ambassador), Jan-Willem 
Eykma (Ernst & Young ) and Marta 
Krčmář Vojtová (Netherlands Embassy)

For The laTeST updaTeS 
pleaSe viSiT our weBpage 

www.nlchaMBer.cz or 
Follow uS on linkedin.

AFternoon beer At tHe 
krušoViCe breWery

19/08/2015  
 (krušovice)

PrinsJesDAG 
15/09/2015  

(klementinum, Prague)
eu Grant oPPortunities  

2015-2016 
23/09/2015     

(PwC offices, Prague)

uPCoMinG   eVents
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                        Chamber

News from the

      n 2000, Dolphin installed the first water cooler in 
Slovakia at a local business in Bratislava. Now, 15 years 
later, Dolphin is still the no.1 brand in “water at work” and 
thousands of units have been installed across Slovakia. 
Water coolers have become standard office equipment, and 
companies have recognized the advantages of this healthy 
service. Raising the productivity of the employees, and 
savings on expensive drinks such as coffee and soda are just 
a few reasons companies welcome a cooler in the office or 
production environment.

Dolphin is still growing strong and extending its services to 
include filter coolers, horeca equipment and quality coffee 
concepts.

“Slovakia has changed a lot over the years and Dolphin is 
proud to be part of this fascinating economy and culture. We 
love Slovakia, we have grown attached to it, and we are here 
to stay. Or as the hockey fans might say: My Sme Slovensko!” 
– said Ab Olde-Scheper, CEO and Founder of Dolphin 
Slovakia SRO.

Dolphin  
   15 years in Slovakia
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Member News

ING Commercial Banking   
Moves to New Premises

W        e would like to inform you that 
the ING Bank N.V. branch has relocated 
to new premises. As of 3rd August 2015 
ING Bank N.V., pobočka zahraničnej 
banky is conducting its business from 
Eurovea Central 3, Pribinova street 
10/B, Bratislava. The branch has moved 
from its previous office at Jesenského 
street 4/C after more than 12 years.

Please be aware of the following details 
related to the branch relocation:

•	 The	registered	address	and	the	
invoicing address will remain 
unchanged for time being, i.e. 
Jesenského 4/C, Bratislava. The 
address of the registered seat will be 
changed as of 1st October 2015.

•	 For	delivery	of	payment	orders	or	
other documents in person as from 
3rd August 2015, please use our 
new reception on the 3rd floor of 
Eurovea Central 3.

•	 Email	addresses,	phone	and	fax	
numbers for the branch and employees 
will remain unchanged. 

ING Bank employees look forward to 
welcoming you at the new premises.
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Damage-Free   
    Shipping

Member News

D       amaged shipments trigger 
customer complaints, generate high 
claim costs and are a health and safety 
risk, e.g. if a warehouse employee lifts a 
damaged box, the contents may fall out 
and cause an injury. That’s why TNT 
has decided to implement a “Say no 
to damage” initiative to cut down on 
damage. 

This is a cross-functional initiative 
that includes both the company and 
its customers. The process starts with 
changing employees’ behaviour regarding 
damage and encouraging them to take 
ownership and work together to provide 
damage-free deliveries. It includes the 
implementation of approved process 
definitions, standards and measures. 

The next important part of the 
programme is to prevent shipments 
that are not “Fit to Travel” from entering 
the TNT network. This requires 
cooperation between the carrier and the 
customers. Proper packaging can ensure 
that shipments arrive safely at their 
destinations, but it is the responsibility of 
the sender to pack them properly.

15 YEARS IN SLOVAKIA LET’S CELEBRATE!

PARTY OFFER: CLASSIC COOLER + 5 BIG BOTTLES + 100 CUPS PER MONTH, ONLY 1€ /DAY*
www.dolphin.sk | hotline: 02 43 191 383

*terms and conditions apply. O�er is for a 24 month contract includes installation and technical warranty.  O�er is based on  an average consumption suitable 
to serve 10-15 people. Contact us and ask for the Party o�er! Dolphin is a SWCA accredited company.
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Annual Health Care  
Conference Focuses  
                    on Ergonomics

A     s part of its project “Healthy 
Company of the Year” Union zdravotná 
poisťovňa (Union ZP) once again 
welcomed HR managers, personnel 
professionals and representatives of 
companies responsible for the health 
of their employees. Elena Májeková, 
a member of the Board of Directors 
of Union ZP, opened the 3rd annual 
international conference “Trends in 
Health Care for Employees in Slovakia 
and Globally”. The conference focused 
mainly on the ergonomics of the work 
environment. The ergonomist, Karol 
Hatiar, in his presentation explained 
that there is no universal suitable work 
position for sitting or standing, but there 
is a full range of alternative positions. For 
example, the height of work tables should 
be suitable even for the tallest employees 
at a company and a leg rest should be 
available for shorter employees. Problems 
with work positions for people working 
with a PC are also connected with work 
environment conditions. From the 
ergonomic point of view these include 
lighting, noise, and microclimatic 
conditions, e.g. temperature, air flow 
and humidity. The internist, Martina 
Bakošová, called attention to health 
problems connected with a one-sided 
work load (tendovaginitidis, carpal 
tunnel syndrome, thrombosis or spinal 
disorders) and presented possibilities 

for their prevention. The importance 
of prevention for employers was 
also confirmed by Matti Paulissen, 
a consultant from the Dutch health 
insurance company, Zilveren Kruis, 
Achmea. Absenteeism at work in Europe 
is caused mainly by psychological 
problems including burnout 
syndrome, cardiovascular diseases and 
musculoskeletal diseases. 

Milan Fančovič, Director of the 
Institute for Occupational Safety gave 
a presentation on the importance of 
prevention of accidents at work. The 
most frequent cause of fatal work-related 
accidents in the period 2004 - 2014 
was improper work organisation and 
the use of dangerous procedures or 
work methods, including unauthorised 
activities. Despite the fact that the 
number of work-related accidents 
falls each year, statistics show that it is 

necessary to eliminate the reasons for 
work accidents. This approach was also 
confirmed by the activities of companies 
participating in the competition “Healthy 
Company of the Year 2014”. 

After a presentation of employee 
benefits of Union ZP, the HR managers 
of the winning companies of the 
competition “Healthy Company of the 
Year 2014” – Erika Koklesová from 
Lenovo and Katarína Turanová from 
Partizánske Building Components 
presented their projects and initiated 
an interesting discussion on company 
benefits, explaining how companies can 
influence the health of their employees. 
At the end of the conference, the 
founder of the company Libellius, 
Martin Chinoracký, advised 
participants on how to be leaders 
and create an environment for high 
performance.  

Ján Beťko (Union ZP), Katarína Turanová (Partizánske Building Components), Erika Koklesová 
(Lenovo), Nora Čechmánková and Pavol Chovan (Union ZP)



Number One in the Recruitment  
    and Selection Process Once Again

H

 Thanks to them, we secured the first place in the first 6 
months of 2015, among major recruitment agencies. As a 
result of this, we reaffirmed our position of the recruitment 
market leader within a strong competition of 5000 other 
recruitment companies and agencies.

Professional quality in providing personnel selection 
services will continue under the heading of our new division 
Start Professionals s.r.o. From the 1st of July 2015, this 

company is primarily specialized in providing personnel 
recruitment and selection but simultaneously covers the 
services of HR outsourcing, within the scope of Start Group 
company.

“Our aim is to continue providing all our clients as well as 
candidates with a first-class quality service and to remain being 
a reliable and ethical HR partner”, says Dušan Kostolányi, 
Managing Director of Start Professionals. 
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Dušan Kostolányi

     R company Start People, (since 1st of July 2015, the recruitment division under the 
brand of Start Professionals,  both members of Start Group) reaffirmed their position of a 
leader in the recruitment and selection process and defended the first place in the ranking 
Recruit Rank 2015, even in this half-year.

One hundred and thirty five thousands applicants, who responded to a job posting via 
job portal profesia.sk, have taken part in this evaluation. In overall evaluation of all selection 
processes, the majority of the applicants assessed our recruitment and selection process as 
the best one. 

The CEE Law Firm

PETERKA & PARTNERS Recognized 
   in Law Firm of the Year Awards    
W      e are pleased to announce that 

the Bratislava office of PETERKA 
& PARTNERS was once again 
recommended in the following practice 
areas in the Law Firm of the Year awards:
 Corporate 
 Competition 
 Restructuring and Insolvency 
 Labour Law 
 Tax Law (Highly Recommended)

The quality of our services was 
recognized in the Slovak Law Firm of 
the Year awards organized by the Trend 
weekly magazine in partnership with the 
Epravo.sk portal. 

We provide our services to large 
multinational corporations as well as to 
domestic and foreign small- and medium-
sized companies which are looking to 
grow internationally and which require  

 
comprehensive legal advice. We provide a 
complete package of day-to-day solutions 
as well as wide-ranging assistance on multi-
jurisdictional deals. Our assistance also 
includes tax solutions which correspond to 
the client’s business vision and intent, while 
always focusing on the deal.

Member News
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Experience the TOP Electric Car    
      and Maximum Care in One    

R  evolutionary innovation under 
operating leases in Slovakia. Tesla and 
Business Lease Slovakia bring the TOP 
electric car with a complete care package.

Bratislava – Experience, emotions 
and comprehensive care all in one - 
the latest revolutionary innovation in 
Slovakia – Tesla Experience, a Tesla 
electric car under an operating lease. 
This innovation is brought to Slovakia 
by the prestigious brand, Tesla, in 
cooperation with Business Lease 
Slovakia, one of the leaders in operating 
leases in the country. “We can confirm 
that Tesla has chosen our company 
to provide services for its electric cars 
under operating leasing in Slovakia from 
June 2015. We will directly order and 
supply the Tesla electric cars from Tesla 
Motors Company and provide all the 
services as well as charging stations. Tesla 
Motors believes that Business Lease 
Slovakia will supply to its customers 
a comprehensive mobility product 
including comprehensive care, not just a 
car,” commented Managing Director of 
Business Lease Slovakia Björn van den 
Berg on the agreement.

Tesla experience
As part of the Tesla Experience, Business 
Lease will provide comprehensive care 

and services via an operating lease – 
from financing the acquisition of the 
vehicle and its delivery to the client, 
to the payment of registration costs in 
Slovakia and coverage of vehicle service 
costs and delivery of the charging station. 
“We will also pay for the transportation 
costs of the car delivery to our clients, 
as the vehicles will be supplied from 
Tesla in the Netherlands. As part of 
comprehensive care, Business Lease will 
organise the servicing of the vehicles in 
Vienna including the pick-up service, 
replacement mobility and warranty,” 
added Björn van den Berg. 

Better care from 
Business lease
The Company’s philosophy is to provide 
not only the car but also mobility, 
providing clients with comprehensive 

care. This was one of the reasons why 
Tesla chose Business Lease Slovakia. 
Another is the 25-year experience of 
the parent company with operating 
leases, and in recent years also with 
electric cars. This enables it to set an 
advantageous residual value on the 
vehicle. This influences the total amount 
of the monthly operating lease payments, 
as with an operating lease the customer 
only pays the difference between the 
acquisition value of the vehicle and the 
residual value at the end of the lease, ie 
only for the actual time the car is used. 
“We are able to offer operating leases 
with the same cost effectiveness as for 
conventional vehicles. Monthly lease 
payments for the company are fixed and 
so not connected to the resale price and 
servicing costs,” explained Björn van den 
Berg.



Philips CityTouch in Prešov     
     Truly Intelligent Road Lighting   

A    new road lighting system (on Masarykova Street in 
Presov– close to the train station) is not only intelligent, but 
effective. LED luminaires send a unique signal to a cloud-based 
program, allowing better monitoring and regulation of light 
intensity according to actual traffic conditions. The luminaires 
are connected to the system automatically right after their 
installation and they immediately become part of the lighting 
system. The operator can monitor how the system is working, 

check if there are any failures (these can be immediately fixed 
by field technicians), or can adjust the lighting as required (e.g. 
in the event of an accident). The CityTouch system is a truly 
intelligent solution which provides during its long life time 
light in the quantity and time when and where it is needed, 
allowing the town to make significant savings on the amount 
of electricity used, while at the same time increasing the safety 
and comfort of the public. 
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IntelligentCity is a dynamic, intelligent and flexible connected lighting system 
that transforms the way public lighting is controlled, managed and maintained. 
With real-time insight into the status of your public lighting, you can respond 
quickly to your city’s changing needs. As a result, it helps you better manage 
energy consumption, increase safety, enhance sustainability and reduce 
costs, while making your city smarter and more livable.

Outdoor lighting
www.philips.com/intelligentcity

Bring your city to life with connected lighting

IntelligentCity

ING Commercial Banking

We’ve been to the moon and back. We’ve mapped every square 
inch of our planet and yet there’s still so much more to discover. 
It’s a matter of seeing opportunities, not obstacles. And then 
being flexible enough to roll with them. 
 
To find out how our global team can help you connect in over 
40 countries, go to ingcb.com. 

World, here I come

Global network,
here I come

Member News
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V  isitiNG members iN the 
pieŠŤaNY reGioN 

May 21 – 22, 2015

This two-day company visit attracted many 
participants from all the participating chambers 
and was a great success. 

On the first day we had the opportunity to 
visit Schenker s.r.o. in Senec, and we then 
continued to Bohunice Nuclear Power Plant 
in Jaslovské Bohunice and the final company 
visited was Inalfa Roof Systems Slovakia 
s.r.o., a car roof producer in Krakovany. The 
day concluded with networking at Danubius 
Health Spa Resort Thermia Palace***** 
and an evening excursion to Spa Piešťany in 
Piešťany.

On the second day, we visited one of the most 
important car producers in Slovakia, PSA 
PEUGEOT CITROËN Slovakia, in Trnava 
and then Wertheim s.r.o., a producer of safe-
deposit boxes in Dunajská Streda

We would like to thank all the companies that 
opened their doors to us and gave us a warm 
welcome. 

Visiting Members

Events
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Visiting Inalfa Roof 
Systems Slovakia s.r.o.

Visiting Inalfa Roof Systems Slovakia s.r.o.
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Visiting Members

Events
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visiting members

PSA Peugeot Citroen SlovakiaAt Thermia Palace
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D     isCoVeriNG hUNGarY: aUdi Visit 
aNd wiNe aNd CUliNarY eXperieNCe 

June 4, 2015

The next company we visited was the car and engine 
producer, Audi Hungaria Motor in Györ. The 
company visit was very professionally organised, made 
a very good impression on all participants and was the 
highlight of the day. Our program then continued at 
Winery Ax & Ax at Kéthely near Balaton. 

Events
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DISCOVERING
HUNGARY

Audi Hungaria Motor

At Winery Ax & Ax
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Discovering
hungary

DISCOVERING
HUNGARY



40

B UsiNess breakfast oN the 
liabilitY of statUtorY bodies   

June 9, 2015

Our member, Peterka & Partners, prepared 
for our members and members of the Swedish 
Chamber of Commerce a business breakfast on 
a very important topic for statutory bodies - the 
liability of statutory bodies. 

We would like to thank Peterka & Partners 
for organising this event and sharing their 

knowledge with our members.

Events

BUSINESS 
BREAKFAST

The CEE Law Firm

Ph
oto

: C
ha

m
be

r a
rch

ive



41

Events
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BUSINESS 
BREAKFAST



S  Ummer speed bUsiNess meetiNG 

June 10, 2015

The invitation to the summer edition of the speed 
business meeting was accepted by 80 companies, 
demonstrating the continuing popularity of this 
event. We believe this event initiated many new 
business relationships.  

Events
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We would like to thank our partner: 
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W        elCome sUmmer 
 – bUsiNess CoCktail 

June 18, 2015

The joint opening of the summer season with the 
French and Hispanic Chambers of Commerce 
has already become a tradition. Almost a hundred 
guests met on the summer terrace of the Crowne 
Plaza Hotel and celebrated the beginning of the 
summer season. The whole event was accompanies 
by fabulous music by Duo Farsa. 

We would like to thank our generous sponsors for 
supporting this event:

Events
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Business
Cocktail

Francisco de la Sierra (Vice-president, Hispanic Chamber 
of Commerce), Mickael Compagnon (President, French 
Chamber of Commerce) and Emile Roest (President, 
Netherlands Chamber of Commerce)
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Focus on

GLOBAL FUND ADMINISTRATOR

CIRCLE PARTNERS
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Simon Hiemstra
Managing Director
       r rr rrr rrr rrrr
       rrrrrrrrrrrrrrrrrrrrrrrrrrrr

Focus on

Invitation
to Upcoming Events

 

10/09/2015 BACK TO WORK – BUSINESS COCKTAIL 

19/09/2015 FAMILY SPORTS DAY 

08/10/2015 BUSINESS LADIES DAY

13/10/2015 SPEED BUSINESS MEETING 

15/10/2015 MUSSELS & FRIES EVENING 

21/11/2015 11TH ANNUAL CHARITY GALA DINNER 

Note: more events might be added during the year. 
For more information and detailed invitations,  
please go to: www.netherlandschamber.sk
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For more information, please go to:
www.netherlandschamber.sk


