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The President Speaks

Patron MembersPatron Members

The President
Speaks

  
             ear Members and readers,

In January 2007 I took over the 
presidency of our Chamber from Hans 
van Essen, who had led it for two years. 
Hans made a real association out of the 
Chamber, stabilized the membership, and 
created an annual programme of events 
that remains the core of our activities. 
Together with his wife, Antje, he initiated 
the annual charity gala, establishing a main 
contribution from the Dutch business 
society to charities in Slovakia. For his 
achievements, Hans was nominated 

honorary member of our Chamber. With 
great regret we learned that Hans passed 
away on July 10, 2010. Our thoughts are 
with his wife and their children Maurits, 
Floris, Imeltine and Julie-Marthe. We are 
sad, but at the same time thankful that we 
had Hans in our midst and that he helped 
the Chamber in so many ways.

Dear Members and readers,

This bulletin is a special on logistics 
and current activities that we have 
organized. Logistics have a long tradition 
in the Netherlands, and state-of-the-art 
production in Slovakia is moving logistics 
forward rapidly here as well. As regards 
transport, this sector still has a bright 
future, once investments in highways, 
bridges, railways, and Bratislava airport 
have been completed. Not to mention 
Bratislava harbour that we would gladly 
see turned into a small Rotterdam.

As regards activities, in the first 
place on the professional side we had 
seminars on human resources and EU 
funds. The business cocktail organized 

at the Techo showroom combined 
business with pleasure. Less professional, 
but maybe most important, was our 
participation in organizing the Stars for 
harmony concert. This charity concert 
was led by Peter Dvorský and organized in 
cooperation with other foreign chambers 
of commerce. We were honoured with 
the presence of Mr. Ivan Mikloš, Vice-
Premier and Minister of Finance of the 
Slovak Republic. Speaking for myself, I 
would like to say that the concert was an 
unforgettable event.

This bulletin also covers the charity that 
we sponsored through our annual charity 
gala last year – Majak. This project has 
been very successful and crucial for helping 
young people in desperate situations. The 
board of the chamber is now concluding 
the selection of the charity for this year. 
Now that we will be organizing the charity 
in fond memory of its founder and our 
former president Hans van Essen, I know 
that I can count on you all to make this 
year’s charity a great success. 

 See you soon! Emile Roest

D
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New Members

Welcome
New Members

Class language school is a Dutch-owned 
Slovak company that is part of your dynamic 
world. 

Professional staff and an open business attitude 
make this school your ideal partner for language 
projects.

The school creates language products based 
on the specific and detailed requirements of 
its corporate clients, ensuring effective and 
professional communication both on the work 
floor and in the boardroom. 

Celebrating its 10th anniversary, Class language 
school has become more than a well-
established language partner for businesses. 
It is firmly rooted in society, giving both kids 
and adults happiness and pride in the ability 
to speak English in an ever-expanding modern 
world.

. Class – jazyková škola s.r.o.
Rezedová 5
821 01 Bratislava, Slovak Republic
Phone: +421 2 4363 3532
E-mail: class@class.sk
Website: www.class.sk

HSBC Bank plc, pobočka zahraničnej banky, 
has been present in Slovakia since June 2005, 
offering services to corporate clients. The bank 
is represented by two branches - Bratislava 
(head office) and Košice (branch office) and 
focused on providing 1st class services for 
corporate customers.

Services offered in Slovakia include traditional 
corporate banking facilities, such as bank 
accounts, money transmission services, 
overdrafts, short and medium term loans, 
treasury and foreign exchange, trade services 
and global cash management. 

Headquartered in London, HSBC is one 
of the largest banking and financial services 
organisations in the world. It comprises around 
8,000 offices in 87 countries and territories in 
Europe, the Asia-Pacific region, the Americas, 
the Middle East and Africa. In addition, HSBC 
is one of the three commercial banks which are 
authorised to issue banknotes for Hong Kong. 

. HSBC Bank
Europeum Business Center, Entrance A, 
Suche Mýto 1
811 03 Bratislava, Slovak Republic
Phone: +421 2 5826 4103
Fax: +421 2 5826 4235
E-Mail: info.sk@hsbc.com
Website: www.hsbc.sk

New Members
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      he optimization of warehouse and logistics 
processes within supply chain management 
has been identified as a key area in terms of 
cost rationalization. The implementation 
of Radio Frequency Identification Systems 
(“RFID”) provides an opportunity to automate 
or streamline the collection and integration of 
information. 

Effective warehouse and logistics
Warehouses and logistics in every organization 
face common questions regarding stock level 
management, shortening turnover inventory 
days, reliable warehouse and logistic information 
systems, obsolete stock level management, 
accurate and on-time knowledge of inventory, 
labour reduction, and human errors.

The involvement of IT systems becomes 
essential for achieving optimal warehousing 
and logistics systems. RFID is another part 
of a company’s mobility, together with other 
important tools such as bar codes, WIFI 
networks, and mobile data processing.

Integration of physical and computer worlds
RFID is a system for identifying and tracking 
goods in a warehouse by using radio waves.
The system consists of readers and tags. Readers 
are connected to the warehouse management 
system, locating data processors, antennae, and 
transponders. Tags usually consist of two parts; 
an integrated circuit for storing and processing 
information, and an antenna for receiving and 
transmitting a signal. Tags are connected with an 
item (such as a container, a palette, or a box), and 
provide accurate and on-time information about 
inventory or assets.

RFID in warehouse management
The implementation of an RFID system in 
warehouse management has many practical and 
hands-on advantages. The technology holds 
great promise because of its ability to provide 
real-time information, reduce inventory levels, 
and improve customer service. Here are a few of 
the RFID benefits:
•  Automatic product identification
•  Monitoring product movement
•  Identification of warehouse locations
•  Identification of activity status (such as 

whether goods are stocked, loaded,  
or dispatched)

•  Better inventory control
•  Automation of sales and the dispatch process
In addition, it is possible to track vehicle usage 
(activity status) and expand control in supply 
chain management.
 

Tom McDaniel

       Improved Inventory 
Tracking and Management
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RFID is a smart investment decision 
The technology speeds up the processes of 
stock receipt, stock-outs, stock relocation, 
stock taking and document issuing, eliminates 
failures, improves product evidence, lowers 
cost related to product tagging, monitors 
activities and their effectiveness in the 
workplace, and provides actual and exact 
evidence of customer consumption of units, 
boxes, or palettes.

This is achieved thanks to constant data 
upload to a tag, and is monitored while the 
goods are moving through the value stream. 
Therefore, no single scanning or direct 
visibility is required, the level of a single stock 
unit is tracked, and product monitoring is 
extended into the supply chain. Last but not 
least, RFID technology is weather-resistant.

Case study – cable wholesaler
An Italian wholesaler of electrical cable is using 
RFID in conjunction with height sensors to 
quickly locate the spools of cable needed to fill 
specific orders. 

To help quickly locate spools of electrical cable 
stored at its warehouse, the cable wholesaler 
has deployed a system combining RIFD with 
ultrasonic height sensors. 

When an order needs to be filled, a forklift 
driver enters the cockpit and receives 
instructions on the control unit’s touch-screen 
monitor regarding which spools to pick. 
The system knows which spools are stored 
in which bins at which levels, and sends the 
driver the appropriate message. He drives the 
forklift to the correct bin, crossing multiple 
RFID tags embedded in the pavement along 
the way. With each crossing, the antenna 
beneath the forklift reads the tag’s unique ID. 
This information is sent to the control unit 
and on to the warehouse management system, 
where the real-time location of the forklift is 
calculated.

By implementing this system, the company 
significantly reduced residual cable and 
eliminated waste cable on spools.

RFID is a multi-sector solution
There are a number of other sectors in which 
RFID has been successfully implemented. Large 
retail companies such as Walmart, Tesco, or 
Metro have been using the systems for a number 
of years. The RFID system has streamlined 
the shipping and receipt of goods, automated 
tracking and tracing goods, and reduced the 
number of obsolete items. Manufacturing 
companies have improved the quality and 
visibility of materials and optimized assembly 
sequencing. Logistics companies have improved 
operational efficiency through volume planning 
and automated data capture through the shipping 
route. Container tracking, personnel visibility in 
the hospital sector, and shipboard warehousing 
management are just a few more examples of the 
almost endless possibilities for use.

RFID benefits
RFID technology has tremendous potential 
to streamline the efficiency of warehouse and 
logistics processes. Companies investing in 
RFID experience a new level of supply chain 
efficiency, lowering their costs base and setting 
new benchmarks across their sectors. 

Thomson H. McDaniel Jr.
Director, Advisory, PricewaterhouseCoopers

Martin Kubiš
Senior Consultant, Advisory, 
PricewaterhouseCoopers

       Improved Inventory 
Tracking and Management

“With the use of RFID, retailers can track the amount 
of inventory on shelves at all times, rather than having 
to physically inspect and read bar codes. This real-time 
information can prevent stock-outs while reducing 
inventory levels and providing valuable information 
on buying trends. The information can also be used to 
track inventory movements and prevent theft.”
Thomson H. McDaniel, Jr.
Director, Advisory, PricewaterhouseCoopers
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The TOP-5 

    

      he global financial crisis has forced 
companies worldwide to take a closer 
look at risks in their Global Supply 
Chain. Disruptions in the supply 
chain mean that all global production 
companies need to analyze, understand, 
and be prepared for their risks.

The following TOP-5 Global Supply 
Chain challenges will likely be on the 
agenda for many global enterprises in 
2010:

 Minimize risk in the supply chain 
during an economic downturn
As a result of the economic recession, 
many companies will pay more 
attention to current risks in their global 
supply chain. This increased attention is 
necessitated by:

A.  The unpredictability of the speed of 
economic recovery

B.  The unstable situation with regard 
to the cost of energy, availability of 
trading goods, and production costs

C.  Financial risks in the supply chain 
for suppliers and vendors

As a global services provider, cargo-
partner will continue to support our 
customers with comprehensive and 
non-standard solutions for their global 
supply chain. Our network is constantly 
expanding and we are increasingly 
able to offer solid global Transport and 
Logistics solutions.

Growth of Global Reverse Logistics
Increasing numbers of producers 
are aware of and take a responsible 
standpoint regarding the (re)use of 
(raw)materials. In the EU, the main 
goal of the WEEE regulation (Waste 
Electronic and Electrical Equipment 
Directive) is to lower used equipment 
waste.

This awareness has created new 
opportunities in the Global Reverse 
Logistics market. A growing number of 
companies seize the possibility to turn 
reverse logistics into a money making 
activity, rather than an expense item. 
High-tech products are becoming 
more complex and manufactured with 
even higher value materials. It becomes 
increasingly attractive to manage the 
return-flow to repair and service centers, 

and to keep production knowledge 
in-house. Especially The market for 
recovery activities such as re-use, 
remanufacturing and refurbishing is 
particularly showing signs of growth.

At cargo-partner, we keep a close eye on 
developments in this area and prepare 
ourselves to address these global reverse 
flow challenges with our customers.

Shorten the Global Supply Chain
The tendency in outsourcing production 
is that increasingly companies are trying 
to find solutions closer to their market 
in Europe. Producers are changing 
their supply chain by finding equally 
competitive suppliers closer to home, 
and less in Asia Pacific. The increased 
costs of energy, labor, and production in 
Asia Pacific all contribute to companies 
re-evaluating their current supply chain.

Especially the Central Eastern part 
of Europe has become increasingly 
interesting for global production in 
many industrial markets. Developments 
in countries like Slovakia, Poland, 
Czech Republic and Hungary are good 
examples of the trend of near sourcing.

Historically cargo-partner has focused 
on growth in this market. We have 
local knowledge of doing business in 
all these countries, and well established 
operations. Our supply chain 
management and logistics solutions 
in these markets are of the highest 
competitive level.

Tibor Majzún

Global Supply Chain 
        Challenges for 2010

1.

2.

3.



Focus On

9

Global Supply Chain 
        Challenges for 2010

4.Empty container traffic in the Ocean 
Freight market
There continues to be a high percentage 
of empty container traffic in the global 
ocean freight market. Sometimes this has 
an impact on availability, which in turn 
has an impact on the service and price to 
the market. As an example: in 2008 the 
port of Rotterdam handled 6.5 million 
TEU. Approximately 20.8% of this 

volume was empty containers.

cargo-partner has strategic cooperation 
frameworks with many of the global 
shipping lines. With these relationships, 
we are in the best position to understand 
this volatile and complex market. 
We continually apply this market 
understanding to support our customers, 
shipping their products at a global level.

China’s increasing role in global transport 
and logistics development
Despite the near sourcing developments, 
China will remain a major factor in the 
global production and flow of goods. 
Increased traffic at Chinese ports suggests 
a slow but certain economic recovery. 
Normally the 3rd and 4th quarters are 
peak season at Chinese ports, but in 2010 
the busy season started in the 1st quarter.

The scenes at Chinese ports in 2010 
are quite different from last year when 
China’s foreign trade lowered as the 
global economic recession brought the 
country’s economic growth down to 
6.1%. 

In the first quarter of this year, Chinese 
ports recorded year-on-year growth of 
8.1% on average in volume. Container 
throughput was up 8.9% on average. 

Recognizing this development, cargo-
partner is operating its own Asia Pacific 
network to serve its customers in that 
region, with 36 offices of which 12 are in 
Greater China.

Tibor Majzún
 Managing Director
cargo-partner SR s.r.o.

we take it personally
transport + logistics

B e s t  c o n n e c t i o n  -  B e s t  l o c a t i o n

► new logistics centre next to the Metrans container terminal in Dunajska Streda
► only 46 km southeast from Bratislava
► total storage area of 30,000 sqm and a capacity of 50,000 pallets

D
un
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sk
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re
da Contact:

cargo-partner SR, s.r.o.
Kopčianska 92
852 03 Bratislava
Tel.: +421 2 68242-300, Fax: +421 2 68242-222
E-mail: skbts@cargo-partner.com
www.cargo-partner.com

EN_DunajskaStreda_A5advertisment.indd   4 06.09.2010   13:14:10

5.



Focus On

10

Focus On

I

Improved Technology, 

      

  n April 2010, Heineken Slovensko introduced 
its new innovative tank beer system to the 
Slovak beer market. The new system has been 
developed for on-premise customers with an 
average annual volume of 100 hectolitres or 
more. It offers convenience and cost savings for 
the company’s biggest customers, and superior 
beer quality for consumers. What’s more, 
it produces a smaller carbon footprint than 
traditional kegs.

The market received the innovative system with 
much enthusiasm. Door Plantenga, General 
Manager of Heineken Slovensko comments: 
“It is a very innovative draught beer system, a 
fantastic tool for the on-premise market where 
we are facing a gradual decline in volume and 

fierce competition. We see the new tank beer 
system as  one of the tools to arrest that decline, 
and provide a competitive edge. The first signs 
are very promising: we have already managed 
to win several competitive accounts in the 
first weeks after introducing our tank beer in 
Slovakia.”

How does it work?
The new tank beer system comes with a touch-
screen computer located behind the bar – the 
Clever unit – that controls and monitors every 
aspect of serving draught beer. The screen 
shows the volume content of every tank and 
the temperature of the beer inside. When a tank 
is empty, the Clever system helps switch to the 
next full tank with a simple tap of the finger 
on the touch-screen. The bartender can thus 
continue serving beers to guests – without the 
usual loss of time or beer spillage that happens 
when traditional beer kegs need to be changed. 
The beer is transported to the outlet in a cooled 
tank beer truck, which is loaded with freshly 
brewed beer straight from the brewery.

Automatic cleaning
Automation doesn’t stop at delivery. A cleaning 
unit automatically manages the weekly cleaning 
cycle of the beer lines, enabling the bar owner 
to plan the next cleaning, preferably just before 

             Improved Quality, 
 Improved Service

The beer tanks located 
in the guest area of 
an outlet also provide 
a pleasant visual 
experience for the beer 
connoisseur..
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             Improved Quality, 
 Improved Service

closing the bar. A simple tap on the touch-
screen starts the cleaning process. When the 
automatic cleaning function is activated, the 
amount of beer still present in the lines can still 
be poured and sold, so it is not wasted.

Direct distribution from the brewery
The distribution process of the tank beer is 
very straightforward - from the brewery in 
Hurbanovo directly to the outlets. It may 
sound simple, but to plan and manage the 
distribution of beer without any intermediary 
is not that easy, especially as the process had 
to be developed from scratch. Lubomír Páleš, 
National Distribution Manager at Heineken 
Slovensko comments: “The distribution 
process of the tank beer is controlled centrally 
by one sales administrator and the tank beer 
operators, and is serviced by two tank beer 
trucks. The sales administrator collects orders 
from the outlets and accordingly coordinates 
time of deliveries as well as the volume of the 
distributed beer. The outlets receive the tank 

beer deliveries usually once every two weeks,, 
which means saving on costs as well as on 
CO2 transportation emissions. Thanks to the 
technology installed on tank beer trucks it is 
also possible to deliver and serve freshly brewed 
beer at the various open-air events and festivals 
supported by our company.” 

Zlatý Bažant and Corgoň in beer tanks
The innovation was introduced on the Slovak 
market at the end of April through the brand 
Zlatý Bažant, the flagship within the Heineken 
Slovensko brand portfolio; Corgoň in beer 
tanks followed shortly. Both brands supported 
the innovation with an intense marketing 
campaign. At the beginning of September, 
there were more than 30 installations of the 
tank beer system in the Slovak outlets, with the 
goal to reach number 70 by the end of the year. 
The first reactions from the market are more 
than promising and the new tank beer system 
from Heineken Slovensko is definitely going to 
change the on-premise beer market in Slovakia!

The beer is transported in a cooled tank beer truck loaded with 
freshly brewed beer. The trucks also allow serving fresh beer at 

open-air events and festivals.
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European Union Supports 

     fficient transport is one of the most important 
elements of the European economy. The 
eruption of the volcano in Iceland and its 
spreading volcanic cloud, which reduced 
traffic in Europe, once again brought into focus 
the vulnerability of transport in Europe and 
its impact on the economy. Every business 
needs fast and cheap delivery from factory 
to consumer to increase its competitiveness 
on the market. Passenger transport is also 
becoming more and more demanding. Road is 
often the preferred transport mode, but rising 
road traffic volumes mean more congestion 
and pollution, plus higher costs. The cohesion, 
interconnection and interoperability of the 
trans-European transport network still reveal 
a lot of weaknesses. That is why the European 
Union and its members have created financial 
tools on the international and national level to 
reduce traffic congestion on Europe’s crowded 
roads, increase interoperability and promote 
environment-friendly means of transport. In this 
article we aim to give you a brief presentation 
of some of the European granting programs 
operating on the international level – MARCO 
POLO and TEN – T, bilateral programs like 
Cross Border Cooperation programs and the 
Transport Operational program and Regional 
Operational program which support transport 
on national levels.

The European Union funding program which 
helps shift freight transport from road to sea, 
rail and inland waterways is MARCO POLO. 
While roads are overused, rail, sea and inland 
waterways often have spare capacity. MARCO 
POLO supports activities which lead to fewer 
trucks on the road and thus less congestion, 
less pollution, and more reliable and efficient 
transport of goods. MARCO POLO is based 
on moving as much freight traffic as possible 
from roads to other modes of transport. The 
environmental impact is in a decrease of 
pollution. MARCO POLO aims to improve the 
environmental performance of European freight 
transport by freeing the roads of an annual 
volume of 20 billion tonne-kilometres of freight. 
In addition to direct modal-shift projects, 
Marco Polo also funds projects that provide 
supporting services, including management 
systems, inte¬grated cargo control, training of 
employees, or joint IT platforms to facilitate 
inter-operability between partners and between 
modes. Companies active in transport can 
join the program by submitting proposals in 
tenders. There is one tender per year, opened for 
3 months. Financial support is provided in the 
crucial start-up phase of a modal-shift project 
before it pays its way to viability. Grants cover 
periods of from two to five years. The budget of 
the program for the period 2007 – 2013 is €450 

      Efficient 
and Ecological 
     Transport 
         by Funds
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      Efficient 
and Ecological 
     Transport 
         by Funds

million. As best practice can be mentioned 
projects of BELCZECH CORRIDOR (2007) 
or BRIDGE OVER EUROPE (2004).

TEN - T program has the purpose to 
ensure the cohesion, interconnection and 
interoperability of the trans-European transport 
network, as well as access to it. In general, 
the TEN – T program aims to establish and 
develop the key links and interconnections 
needed to eliminate existing bottlenecks to 
mobility, fill in missing sections and complete 
main routes - especially their cross-border 
sections and natural barriers, and improve 
interoperability on major routes. Successful 
projects with direct impact on Slovakia are the 
Paris-Strasbourg-Stuttgart-Wien-Bratislava 
railway axis, an east-west oriented axis crossing 
very densely populated areas in the centre 
of Europe. It affects four Member States: 
France, Germany, Austria and Slovakia. Also of 
significance is the Project Documentation and 
Modernisation of Bratislava’s Old Bridge.

Cross-border cooperation programs 
are based on bilateral cooperation between 
neighbouring regions of the Slovak Republic 
and Poland, the Czech Republic or Hungary. 
The program’s main idea is cooperation on 
a one-team level, financing, preparation and 
implementation. Transnational impact and 
know-how sharing are very strictly monitored 
in each project. Programs support a variety of 
actions leading to better cooperation between 
neighboring regions. One of the topics is better 
access to attractive areas of the regions by high 
quality roads and railways, connection of the 
regions to international transport networks, or 
the using of unorthodox means of transport 
like balloon or rogalo. In general, cross-border 
cooperation programs are aimed at developing 
infrastructures leading to functional cross-
border communication and multimodal cross-
border transport systems. Eligible applicants 
and leader partners are municipalities or 
associations. The private sector can participate 
as partners with limited competence. 

Transport Operational program supports 
mobility on a national level. Objectives of the 
Operational program contribute to improving 
the accessibility of SR regions and their 
interconnections. They lead to a reduction 
of regional disparities, encourage economic 
development activities and increase the 
competitiveness of the SR. From the projects 
planned or implemented through the OP 
Transport we can mention Road infrastructure 
(TEN-T) - D1 Sverepec – Vrtižer, class I 
roads and expressways Prešov – bypass, 
modernization of the Púchov – Žilina railway 
track or the purchase of double-deck suburban 
sets for public transport by rail. 

Regional Operational program also 
supports regional transport communication 
to ensure operability of the regions. The 
program strengthens the equipment 
area by upgrading and modernizing, and 
building second and third class roads in 
the Convergence territory, which covers 
all areas of the Slovak Republic except the 
Bratislava region. Eligible applicants are self-
government regions. 

The modernisation and development of 
transport infrastructure in Europe require 
time and financial resources. One of the 
ways to gather the funds required for the 
development of the transport infrastructure 
is to apply for EU funds by means of various 
granting schemes. International and national 
grant initiatives aim to involve European 
companies active in the surface transport 
sector and the public sector in making 
transport economically and ecologically 
effective. Funding programs turn grants into 
strategic instruments to realize countries’ 
objectives: creating budget leverage, speeding 
up innovation plans, increasing accessibility 
and expanding greener transport alternatives. 

Barbora Sadloňová
Consultant
PNO Consultants
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T     he idea to start up the Voľba (Choice) project 
originated in 2007 at the initiative of the children 
and parents who worked together with our 
civic association Maják (Lighthouse) under the 
Labour Office priority scheme. Nonetheless, 
the programmes were intended to last only for 
several weeks; we did not work further with the 
children and broke our contacts. 

As a result, a Selective School, located in the 
charming mountain area of the Belušské Slatiny 
(Beluša Baths), was established in February 
2008. In cooperation with the Prosperegio civic 
association, which, on top, established a Private 
Grammar School for our clients, we started to 
take care for children who would be otherwise 
removed from their families and placed in foster 
care in a variety of residential treatment facilities. 
Our facility enabled them to reside directly at 

the site as at a boarding school all year round 
and at the same time pursue their studies at a 
high quality level and in respect of their actual 
knowledge and skills. Apart from education, we 
provide professional counselling, psychological, 
neurotherapeutic and psychotherapeutic 
services, formative care during the entire school 
term. We have established our facility for children 
with problematic behaviour, behavioural and 
learning disabilities, alternatively, for boys whom 
their schoolteachers could not handle and thus 
were marginalising them from their classes. 
Likewise, there are parents who failed to take 
proper care of their children and consequently 
faced rejection of the society. We have taken 
charge of them and created for them a place 
adapted to behavioural differences – individual 
approach of our lecturers, adjusted lesson 
schedule, etc. 

We cooperate intensively with the children’s 
parents. We are in direct contact with them 
and therefore can solve any problems that 
might occur in entirety. We exert every effort 
to cooperate with the entire child system, 
parents, teachers, legal custodians, physicians, 
psychologists, etc.

At the outset, we opened two classes for children 
at the age of secondary education but gradually 
parents and elementary schools were contacting 

Fo
cu

s O
n

Martina Justová

The “Voľba (Choice)” 
    has Survived

The Netherlands Chamber of Commerce annually selects a 
unique project supporting children and young people. In 2009 the 
Chamber donated a record amount during the Annual Charity 
Gala Dinner 2009: a total of €27 000 – the highest in the history 
of the event. 

Our member Heineken Slovensko a.s. contributed €10 000 to the 
Fund of the Netherlands Chamber of Commerce, while ING Bank 
N.V., pobočka zahraničnej banky, donated €9 500. The remaining    
€7 500 was contributed during the Charity Gala Dinner by other 
current members of the Chamber and event sponsors. 

The Maják association from Zlaté Moravce was the recipient of the 
€27 000,  

which will be used for their Special Selective school project in 
Belušské Slatiny – THE CHOICE.

We asked Martina Justová from Maják to describe their last year 
with the support of the Chamber.
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us and asking for help. As a result, we opened 
classes for children at the age of elementary school 
and admitted them to our Selective School for 
year-round residence in the same manner as we 
admitted the older children. We receive many 
applications for admittance, but despite our 
capacity to handle the challenge, we are in shortage 
of funds. For this reason, we have to dismiss the 
applications for placement with our facility.       

At the outburst of our project, the entire 
facility, i.e. the Maják Chalet, was in a condition 
that necessitated large investments and 
reconstructions. We were struggling financial 
problems and resolved many issues through self-
supporting means. Nonetheless, we would not 
have managed to ensure regular operation of our 
facility without any third-party assistance. 

Despite the fact that the boarding in our facility 
is charged, the parents’ contributions are very 
low and by far would not cover the operation of 
our facility. In some cases, the parents in financial 
emergency are not contributing at all. By rule, 
we are referring to the families of low financial 
incomes. The parents of our children are often 
unemployed and consequently have no incomes.

We have managed to ensure the present 
operation of our facility thanks to the financial 
aid provided by the Netherlands Chamber of 
Commerce based in the Slovak Republic. This 
aid helped us to get through the critical year, 
during which we had the chance and time to 
obtain funds from the European funds. Owing to 
this aid, we could furnish and equip the kitchen 
and dining room, reconstruct the boiler room, 
replace windows and the entrance door.

Principally, owing to this aid, we are currently 
capable of providing the children with an 
appropriate setting for education and care and 
thus promote the original idea. The idea to 
help the children who would otherwise have 
to face the threat of being placed in a diagnostic 
residential or other similar facility. Children 
can thus take the second chance provided to 

    has Survived

them by the Maják civic association and the 
ProspeRegio civic association. This project is 
unique in Slovakia and aims, inter alia, to prove 
that we can work with problematic children by 
means of positive motivation and not by means 
of repression. We believe that there still will be 
individuals, groups and organisations, such as 
the Netherlands Chamber of Commerce and 
the Socia foundation in the future, which will be 
willing to help the children who are excluded and 
discriminated by the society, despite the current 
difficult economic situation.

Martina Justová, General Manager of Maják, 
www.majak.org
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News from the Netherlands – Czech 
Chamber of Commerce

SEMINAR “IMPACT OF THE NEW GOVERNMENT 
POLICY ON BUSINESS”

19/10/2010

PRINSJESDAG 2010 
21/9/2010

        n Tuesday, 21 September, we organized the 6th annual 
Prinsjesdag event in the Martinicky Palace, Prague.

We are happy that the guests created such a great atmosphere 
at the event. No doubt it was also fueled by the interesting 
programme that we had, with the Dutch Ambassador to the 
Czech Republic, H.E. Jan C. Henneman, offering a summary 
of the Queen’s Throne Speech (“Troonrede”), the keynote 
speaker Jochum Haakma, Chairman of the Netherlands 
Council for Trade Promotion, sharing his experience from 
the Far East, and the nice jazz quartet of Cyrille Oswald which 
underscored the pleasant spirit of the Prinsjesdag event. 

This year’s “rijsttafel”, a set of Indonesian dishes, was a real 
masterpiece of the Zátiší Group, and it emphasized the 
uniqueness of this traditional networking event that the 
Netherlands-Czech Chamber of Commerce organizes 
every year.

We would like to thank not only all the participants, but 
also the sponsors of the Prinsjesdag event – Business Lease, 
CZECH-IN, TMF Group and the Netherlands Embassy, as 
well as our traditional partners Zátiší Group, Heineken ČR 
and Unilever ČR.

NCCC Board 
members with the 
Ambassador, in 
the foreground 
Marjet Andriesse 
(Randstad), who 
has unfortunately 
left the Board and 
the CR recently

H.E. Jan C. 
Henneman, Dutch 

Ambassador in 
Prague, talking to 

keynote speaker, 
Jochum Haakma 

(NCH)

Participants of the 
Prinsjesdag event

      he Netherlands-Czech Chamber of Commerce and the 
Netherlands Embassy in Prague are organizing a seminar 
on the impact of the new government policy on business, to 
be held on 19 October, 2010, at Villa Pelleova, Prague, and 
followed by a cocktail at the nearby Residence of the Dutch 
Ambassador. The Seminar will be targeted to the Dutch 
business community and other relations of the Embassy and 
will be part of the Embassy’s festival NethWorks.cz 2010.

After a welcoming word from our Chairman and the 
opening speech by the Ambassador, we will have esteemed 
speakers covering the following topics: general economic 
and monetary outlook of the CR, impact on Taxes, Labour 
Law and Pension Reform.
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Embassy
NewsNews from the

Slovak Embassy 
                 in the Hague

On September 14th, the Slovak Embassy in The Hague organized a state reception on the 
occasion of the National Day of the Slovak Republic.      >>

After visits to the Dutch provinces of 
Groningen, Noord Brabant, Limburg 
and Flevoland, the ambassador of the 
Slovak Republic in the Netherlands, 
Ms. Oxana Tomová, visited the cities of 
Alkmaar and Petten in the province of 
Noord Holland. Upon the invitation of 
the Mayor of Alkmaar, Mr. P. Bruinoogea, 
the Slovak ambassador opened the 
traditional cheese markets on July 7th.

On September 8th the 
ambassador of the 
Slovak Republic in the 
Netherlands, Ms. Oxana 
Tomová, commercial 
attaché Jan Cipov, and 
Mrs. Ingrid Stupavská, 
representative of the Slovak 
Tourist Board, visited 
the city of Hoogeveen in 
the province of Drenthe. 
During the meeting with 
the mayor of the town, Mrs. 
Margreeth de Boer, as well 
as  with the preparatory 
committee of the city 
parties, they discussed the 
joint preparation of the 
forthcoming Slovak-Dutch 
Symposium to be held in 
the city of Hoogeveen on 
November 5th 2010.     

<<    

<<    
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TURNOVER IN EMBASSy STAFF:
The embassy has seen a big turnover in staff members in the summer of 2010: After 15 years, 
Mariana Tomkova left the embassy to try a new future in her home town. Also Illah van Oijen, 
Jana Kadlecova and Eva Onuferova have left.

News from the 
Netherlands Embassy

Marek Chlebuš joined the embassy as political and press officer. 
He gained his experience working at the European Commission 
in Brussels, and studied in Maastricht for several months. 

For Cultural Affairs, Paulina Horňáková joined the embassy. 
She speaks Dutch and has been working as a translator. She lived 
in the Netherlands for a while and has become familiar with 
Dutch cultural affairs. 

In the department of General Affairs & Consular Affairs, Daša Vrzalová will be at your service.
Feel free to contact the new colleagues, they will be happy to do their best to assist you.

website
In September the embassy changed its website to the new standardized format of the 
Ministry of Foreign Affairs. The address remains: www.holandskoweb.com. We will 
continue to post news that is relevant for Dutch people living in Slovakia, businesses and 
others on our website.

CONSULAR AFFAIRS

The following announcement from 
the Municipality of the Hague is in 
Dutch as it concerns procedures 
according to a Dutch ruling.

MEDEDELING VAN DE 
AFDELING LANDELIJKE 
TAKEN VAN DE GEMEENTE 
DEN HAAG

Nederlanders die een buitenlandse 
akte willen laten inschrijven bij de 
burgerlijke stand van de gemeente 
Den Haag kunnen dat doen door 
het indienen van een schriftelijk 
verzoek bij de afdeling Landelijke 
Taken van de gemeente Den Haag. 
Besloten is om de loketfunctie van 
de afdeling Landelijke Taken op 
het Stadhuis van de gemeente Den 
Haag per 4 mei op te heffen.

In 2009 zijn er door Landelijke 
Taken 12000 akten opgemaakt. Het 
grootste deel van de verzoeken werd 
met de post of via e-mail gedaan. 
Om reden van efficiëntie is besloten 
het loket op te heffen.

In 2010 werken we aan een kortere 
behandeltijd tussen de aanvraag 
en het opmaken van de akte. De 
behandeltijd gaat van 7 maanden na 
3 maanden. 

De folder met alle informatie over 
het inschrijven en buitenlandse 
akten is te vinden op de site www.
denhaag.nl. In deze folder is ook 
het formulier te vinden om het 
schriftelijke verzoek te doen.

Tevens maak ik van de gelegenheid 
gebruik om ons nieuwe e-mailadres 
door te geven:  
landelijketaken.dps@denhaag.nl. 
Het postadres is: Publieksservice, 
afdeling Landelijke Taken, Postbus 
12620, 2500 DL Den Haag.
(Voor de volledigheid: de loketten voor de 
Nederlanders die bij Landelijke Taken in Den 
Haag een reisdocument willen aanvragen zijn 
en blijven gewoon open.)

For economy and trade Jana Vančiková joined the embassy. Her 
previous experience comes from the academic and private sectors. 
She worked as an assistant professor in business and services at 
the University of Economics in Bratislava, where she was lecturing 
and participating in research projects in Slovakia and abroad 
(Romania, Denmark, Finland, France, Australia). She also worked 
in the area of project management and EU funding.

The new staff members of the embassy are:
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News from the 
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Brasserie Anjou is  
where people gather.

Meet at the table with  
a special pre-theater dinner  

before the performance in the  
Slovak National Theater.

Including 2 glases of wine  
and our Signature cake.  

Feel the atmosphere 
in Brasserie Anjou. 

©2009 Starwood Hotels & Resorts Worldwide, Inc. All rights reserved. Sheraton and its logo are the trademarks of Starwood Hotels & Resorts Worldwide, 
Inc., or its affiliates.

Works of Art 
are Better  

when Shared

per person€23,50

3-course pre-theater  
dinner for two at

Brasserie Anjou, Pribinova 12, +421 (0)2 3535 0740
Reservations are recommended
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       ince September 2009 I have 
been, as a market advisor at NL EVD 
International, responsible for the Slovak 
Republic, assisting Dutch entrepreneurs 
to do business in Slovakia. My task is 
to help them find partners, distributors, 
provide sector information and 
information about setting up a business 
and the relevant legislation, and 
informing them about seminars and 
business meetings.  

I have already learned a lot about 
the country, but still lack personal 
knowledge in the business environment. 
So far my experience was limited to a 
short trip from Miskolc, Hungary to the 
Dobšinská ice cave, the Tatra mountains 
and Poprad. I was immediately 
impressed by the beauty of the nature 
however, and realised that the Slovak 
Republic definitely has potential when 
it comes to tourism. In June 2010 it was 
time to get to know the country and its 
business environment better in person.

During my business trip I visited some 
institutions, ministries, the Slovak 
Guarantee and Development Bank, 
BIC, which is an Enterprise Europe 
Network partner, a think tank and 
several companies with a link to the 
Netherlands. Nearly all of them were 
members of the Dutch Chamber of 
Commerce. On the first day I had a 
meeting with members of the board 
of the Dutch Chamber of Commerce, 
together with my colleagues from the 
Royal Dutch embassy. It was striking to 
learn throughout the week that the main 
topics we discussed were mentioned 
during other meetings as well.

Although Slovakia’s economy has 
definitely changed over the last couple 
of years and the economic crisis has also 
hit the country, Slovakia definitely has 
potential. There are examples of a win-
win situation in doing business with the 
Netherlands. Outsourcing or starting 
up a production facility in the centre 
or east of Slovakia can be of interest 
for Dutch companies. Although the 
infrastructure does need improvement 
in this part of the country, the 
availability of work force and incentives 
to start up a business can be attractive 
for Dutch entrepreneurs. The west is 
becoming more and more service-
oriented, which is a sector that is also 
very strong in the Netherlands. Also 
in the field of research and innovation 
there seem to be several possibilities for 
fruitful cooperation. The strong IT and 
automotive sector in Slovakia also seem 
to be sectors in which both countries 
can benefit from each other’s expertise. 

Along with the efforts of the Royal 
Dutch embassy, the Chamber and my 
organisation, the Enterprise Europe 
Network, can also play a vital role in 
bringing partners together.

Other interesting topics that were 
discussed in several meetings were 
infrastructure and water. The risk of 
flooding, the Danube Strategy, waste 
water and integral water management 
are issues that are currently on the 
agenda. Although it is still not clear 
what the focus of the Danube Strategy 
will be, the other topics are timely 
issues to be dealt with. Since the Dutch 
have a lot of experience with water 
management, their expertise could 
prove useful in offering solutions 
to current issues in Slovakia. When 
it comes to infrastructure, Slovakia 
has set itself the goal of becoming a 
transport and logistics hub. Its central 
position in the heart of Europe can 
be a great asset in achieving that 
status. Although the infrastructure 
is continuously improving, the 
connections with neighbouring 
countries and towards the east of 
the country definitely need further 
improvement. At this moment the 
newly introduced toll system also 
is proving to be a potential burden. 
Lorries seem to be avoiding Slovakia 
if they can, which undermines the 
country’s position as a logistics hub. 
Nonetheless, in the field of transport 
and logistics the country can develop 
into a hub if continuous efforts are 
made to improve its accessibility 
further. This would also allow further 

Business trip 
to the Slovak Republic

Axel van Soest
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development of the regions that are coping with high 
unemployment rates like Banská Bystrica, Košice and 
Prešov.

So apart from a beautiful country that still has room to 
develop when it comes to tourism, my experiences during 
my business trip clearly showed that Slovakia has a lot more 
to offer. Its central location between Eastern and Western 
markets can be beneficial. From its position it can reach 
a large market covering a large number of countries, and 
thus potential customers. Labour costs are low, perhaps 
the lowest within the Euro zone, and labour productivity 
is quite high. Several incentives to stimulate the economy 
and employment are being offered, since a large part of 
Slovakia is still under the EU average. Such incentives can 
be very beneficial for investment in the country, while 
strengthening the local economy at the same time. The tax 
system is also supportive to entrepreneurs. Since Slovakia 
entered the Euro zone in 2009 the currency exchange 
risks have also disappeared. Basically in a quite turbulent 
period, Slovakia has proven rather resilient, with a relatively 
stable economy. The indications for 2010 are promising, 
as it appears that the Slovak Republic will achieve a 
high economic growth compared to other Euro zone 
countries. Hence, any economy that is rather innovative 
and research-oriented, with relatively low costs and high 
productivity, provides ample opportunities for investments 
and cooperation. I am certain that more and more Dutch 
entrepreneurs will become aware of these possibilities.

Evidently many Dutch companies have already found 
their way to Slovakia, as is clearly shown by attendance at 
the events of the Netherlands Chamber of Commerce. I 
was also very lucky to be in Slovakia when the Chamber 
was celebrating the traditional farewell before the summer 
holidays, the Summer Business Cocktail. It was a perfect 
opportunity to get to know many of the members, to 
share ideas and to learn about the very practical personal 
experiences of the members doing business in Slovakia. As 
a result of meeting people at the cocktail, I even ended up 
watching one of the Dutch soccer team matches during the 
World Cup with some of the members of the Chamber. All 

in all, my visit to the Slovak Republic was very valuable and 
memorable. But I am especially happy to have got to know 
so many interesting people who have a drive to do business 
and form a strong network within Slovakia. I would 
hereby like to thank my colleagues from the Embassy for 
making my business trip possible and the Chamber and its 
members for all the interesting meetings. I hope to stay in 
touch and see all of you again soon!

Axel van Soest
Market Advisor – Czech Republic, Slovak Republic, Slovenia
NL EVD International
axel.vansoest@agentschapnl.nl

22x in 
Slovakia

Hypernova_22x_in_SKNEW.indd   1 9.9.2010   14:26:40
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ELDERLY AGE TOUCHES US
Campaign for Dignified Life 

T     he SOCIA Foundation has - together 
with the public collection LADy–BIRD 
HELPING - prepared  the ELDERLy AGE 
TOUCHES US campaign for the autumn, 
which is oriented on supporting a dignified life 
for seniors. SOCIA has found kind partners 
who have decided to support the campaign. 
They are equally aware that the question of 
elderly people in society can no longer be 
ignored. It touches all of us, personally, in our 
closest vicinity, or economically. 

Various famous people have joined in 
supporting the main idea of the campaign 
and collection – the development of such 
services for the elderly that would enable 
them to stay at home longer. A beneficiary 
concert by VIDIEK and guests will take 
place on the square by Eurovea on October 
1. The collection will  also be supported by 
sending DMS, money box contributions, 
transferring contributions to the account of 
LADy-BIRD HELPING, or by purchasing 
a calendar with unique pictures  from the 
campaign. For the public is also assigned a 
marketplace of ideas and services for seniors. 
The Foundation is also preparing a conference 
where the question of the “threats” posed by 
an increasing elderly population would be 
discussed by experts, local government, and 
state government.    

Thanks are especially due to the general 
partner ING, and the main partners 
Billa, Eurovea, Panta Rhei, and Creative 
Department, for their support and confidence. 

If you would like to support 
LADy-BIRD HELPING 
(LIENKA POMOCI), you will 
find more information at  
www.lienkapomoci.sk.
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ELDERLY AGE TOUCHES US Exact Slovakia 

New General Manager

Campaign for Dignified Life Moves to New Offices

of Ahold Retail Slovakia  

L

S

    ife means change and it is the same 
with the progress Exact Slovakia 
has taken over recent years. Exact 
has moved to new offices in the 
modern Apollo Business Centre II. 
The new premises suit the needs 

for the working environment of the 
Slovak staff much better, and they are 
definitely more comfortable. 

The gala opening of these new 
offices took place on 5th of May, 
2010 with the presence of managers 

from the Czech Republic and 
Hungary, along with selected Exact 
clients.

The new Exact Slovakia offices can 
now be found at Prievozská Street 4 
in Bratislava. 

   tarting September 1st, Libor Ondráček 
is the new general manager of Ahold 
Retail Slovakia, replacing František 
Csivre after 10 years. Libor has worked 
for Ahold in the Czech Republic since 
2004.  In his words, the greatest challenge 
will be to combine and balance all parts 
and processes of the company in order 
to provide perfect service quality for 
customers. Although Libor is aware that 
success in retail is measured in numbers, 
he considers a healthy and stable balance 
of all financial denominators to be 
more important than excelling in one 
particular area. Based on his long-term 
experience Libor is convinced the best 
customer is the loyal one. Keeping 
this goal and motto in mind, Libor 

emphasizes the necessity to put all effort 
into the achievement and sustainability 
of high quality goods for competitive 
prices, zealous personnel, a correct mix 
of goods, and a pleasant environment. 
When describing the perfect employee, 
Libor believes trust is the most important 
asset in a professional relationship. For 
Libor, the retail business is attractive 
and fascinating due to its dynamics, and 
although a hard-working top manager, he 
values family and spare time and knows 
how to relax with his phone switched off. 

Libor Ondráček is married with three 
children and since some of his roots reach 
back into Slovakia is looking forward to 
living in Bratislava.

Libor Ondráček 
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Stars for Children 
     One year Later, Another Success 

T    he sunny Sunday of July 4, 2010 in 
Trenčín had a stellar football spirit. The 
second continuation of the charitable 
event “Stars for Children” was once again 
very attractive for the curious public at 
the football tournament of nontraditional 
teams

The space around was already beginning 
to be crowded with children when the first 
invited players began appearing.  Marián 
Gáborík, Zdeno Chára, Pavol Demitra, 
Branko Radivojevič, Róbert Petrovický, 
the Pavlikovský brothers, and Richard 
Lintner. The biggest applause belonged 
to the current holders of the Stanley Cup, 
Marián Hossa and Tomáš Kopecký. While 
the hockey stars were giving autographs 
and interviews, the remaining teams started 
forming on the pitch. There were teams of 
TV stars, former Trenčín football players, 
famous artists and former sportsmen 
playing under the umbrella of MUFUZA 
(The Team of Football Wonders).

MUFUZA, again, proved to have both 
excellent footballers and entertainers in 
the lineup. Ivan Vojtek, Pavol Topoľský, 
Marián Labuda jr., Marek Majeský, Peter 
Kočiš, Ľudovít Jakubove alias Mravec (The 
Ant) and many others showed off brilliant 
athletic and actors’ skills. 

 “We’re glad that we again succeeded in 
attracting a lot of spectators, and that we 
also collected money for the children 
with oncologic diseases. The funds 
collected will be donated through the 
not-for-profit organizations Hoss Heroes 
and Dobrý anjel (Good Angel). We were 
able to collect approximately 6.500 euros, 
so we’re very happy that the event also 
fulfilled its charitable mission,” said Igor 
Schlesinger the marketing manager of 
AS Trenčín.

After the sporting part, the invited guests 
moved to the ancient area of Trenčín 
castle where a further program was 

 

prepared. Participating in the 
charitable roulette or poker 
tournament, the visitors could donate 
money to charitable purposes. “It was 
excellent. We’re coming again next 
year,” said most of the sportsmen, 
artists, and TV stars before leaving 
Trenčín.
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Stars for Children 

M

Transparency Directive 

Mazars Helps

Assessment Report

Children

            azars was selected by the European 
Commission to carry out a study to 
evaluate the functioning of certain 
requirements imposed on listed 
companies by the Transparency Directive 
(Directive 2004/109/EC); the aim was 
to collect and analyze the opinions of 
key market players on the efficiency of 
the Directive in 15 Member States of 
the European Union and 6 large global 
financial centres outside the EU. The 
study was carried out during 2009 and the 
Final Report, which has been accepted and 
published by the European Commission, 
is now available also on our Mazars 
website.

The key conclusions and 
recommendations put forward to the 
European Commission to improve the 
functioning of the Transparency Directive 
cover in particular the following:

•  Additional disclosure obligations 
for listed companies, on top of those 
currently applicable, do not appear 
necessary

•  The day-to-day application of 
the Directive can be made easier 
for further harmonisation of the 
obligations and the introduction of a 
specific regime for Small and Midcaps

•  The deadline for publication of half-
yearly reports should be extended by 
up to 3 months.

•  The notification of the crossing 
of thresholds should be fully 
harmonised, and in addition: lending 
and borrowing of voting rights 
should be more transparent, “empty 
voting” practices should be restricted, 
cash-settle equity swaps should 
be disclosed, enhanced disclosure 

for significant holdings should be 
introduced and, a single e-notification 
form should be created.

•  Finally, access of cross-border investors 
to regulated information should be 
enhanced. 

To read more about Transparency 
Directive Assessment Report, please visit 
www.mazars.sk.

Mazars celebrates 10 years of delivering 
high-calibre audit, tax consultancy, 
outsourcing and accounting services to the 
Slovak market in a personal, principled and 
professional manner.  Mazars always aims 
to deliver more than expected, and cares 

about how work affects communities. 
In respect of company values, Mazars 
decided to celebrate its success in a special 
and different way; employees dedicated 
their work hours on September 10th to 
voluntarily help enhance environment 

of the kindergarten on Šťastná street in 
Bratislava. Besides improving the quality 
of everyday life for the children in this 
institution, employees enjoyed the great 
feeling of participating in a common 
project for a good goal. 
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KPMG Slovakia 

Euro Planit s.r.o. 
and Accent Jobs for People

             is at the River

          ear Partners,

We are proud to announce that we have 
merged. Two specialized personal agencies, 
Euro Planit s. r.o. and Accent Jobs for 
People, have merged to provide even better 
services than before to clients. 

Euro Planit s.r.o. has brought in the best in 
the field of personnel leasing. Their clients 
have been Slovakian and international 
companies from all segments of industry. 
Euro Planit has offered an individual 

approach, knowledge of the market based 
on the respect and understanding of 
cultural differences, flexibility and reliability.  

Accent Jobs for People has brought 
quality and a professional approach as a 
recruiting expert. Accent Jobs for People 
has worked hard to achieve its mission 
statement: “Being the best performing 
staffing company with an absolute focus 
on quality and excelling in customer 
services for candidates and employers.”

From now the two companies will 
be operating as Euro Planit s. r. o. By 
merging the companies, Euro Planit s.r.o. 
has become even stronger than before. 
The best qualities of Belgium and the 
Netherlands have been linked together. 
Now the company is destined to bring 
the best solutions in the recruitment 
area. Euro Planit s.r.o. helps you to grow 
and boost your business with the best 
employees.

     ince 16 August, KPMG Slovensko 
has been providing services to its clients 
from a new address on the Danube 
embankment.

KPMG, the auditing and consulting 
company, has leased office premises 
with an area of almost 5,000 square 
meters. This is because the company’s 
recent development necessitated a move 
to a “better” address. In this context, 
Ľuboš Vančo, managing director of 
KPMG Slovensko spol. s r.o., stated: 
“We have strived to create even better 
working conditions for our employees 

in the new premises.”  Spacious air-
conditioned offices of the highest 
standard will increase comfort for the 
more than 300 KPMG employees, with 
all the prerequisite services being within 
easy reach, including banks, a post office, 
other facilities, as well as numerous 
restaurants and coffee bars. A recreation 
zone with green areas and a pedestrian 
walkway connection to the city 
promenade add to the exclusivity of the 
office premises at River Park, in addition 
to the opportunity to use the services of 
the adjacent five-star Kempinski Hotel 
River Park.  

Have Merged
Dutch director of Euro Planit s. r. o.  
Wouter Siemes and Belgian manager of 
the subsidiary in Bratislava Valerie Bulcke
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    he new General Manager of ING 
Bank in Slovakia, appointed as of 1st 
September 2010, is Jaroslav Vittek (40). 
He has replaced Robert Sunderman who 
has become Head of Risk Management 
Structured Finance ING Asia.

Jaroslav Vittek has been with ING 
Bank Bratislava since 1993 and has 
worked in several executive and 

managerial positions in the fields of 
risk management, client relationship 
management, lending, payments and 
cash management, and securities 
services. His last position was Director 
of Strategy and Business Management 
with responsibility for several product 
lines and client relationship for specific 
segments of network clients.

P     ricewaterhouseCoopers has refreshed 
its branding in order to strengthen, and 
modernise how it represents its worldwide 
network to its clients, its people and the 
communities in which it operates. The 
emphasis on a new brand reflects PwC’s 
desire for a more unified representation 
across its global network.

In practice, the initials “PwC” have 
been used interchangeably with 
“PricewaterhouseCoopers” both within 
and outside the organisation since its 

formation in 1998. This formal shortening 
of the brand name will provide consistency 
and ease of use for PwC firms around the 
world. “PricewaterhouseCoopers” remains 
the full name of the global organisation for 
legal purposes, and will be the name used 
by PwC firms to sign company audits. 
The focus of PwC’s refreshed visual “look” 
is to stand out and reinforce the effort to 
deliver on PwC’s brand promise: Ability to 
consistently build relationships that help 
people create the value they’re looking for.

New Branding Initiative
PwC Introduces

of ING Bank N.V., 
     pobočka zahraničnej banky

Jaroslav Vittek

Member News



         R NEXT GENERATION

10/09/2010

The Netherlands Chamber of Commerce in 
the Slovak Republic decided to organize a series 
of high-quality expertise HR breakfast seminar 
with the title – HR NEXT GENERATION.

The first two seminars took place before 
summer holiday  and the 3rd from the series  
took place on Friday, September  10 at the 
Sheraton hotel in Bratislava. 

The main speakers of this seminar were Marian 
Driensky  from accace and Gerard Koolen 
from Lugera. Both spoke about Profit & Loss of 
the entire HR Function and its functions such 
as payroll, recruitment, training, insourcing 
versus outsourcing, objective decision making 
processes, due diligence and partner selection. 

Due to the interest the Chamber will organize 
4rd HR seminar on November 12, 2010. The 
topic of this seminar will be: Change in HR as 
added value.

you are welcome to join the next seminar!

H
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Gerard Koolen (Lugera) during the seminar

We would like to thank our generous sponsors:
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Bart Waterloos ( VGD(TAX) - SK) 
and Marian Driensky (accace s.r.o.)

Elena Demeková (TMF Services Slovakia s.r.o.) 
during the discussion

Marian Driensky during his lecture

Ed Wienk (Class 
– jazyková škola) 
questioning the 
speakers



            ELCOME BACK 
           BUSINESS COCKTAIL

22/9/2010

The Netherlands Chamber of Commerce in 
the Slovak Republic prepared for its members 
and guests a Welcome Back to Work Business 
Cocktail. The cocktail took place in the 
showroom of our member company – TECHO.   

On this occasion and only for this event, 
TECHO prepared a presentation of Dutch 
designers’ products in their showroom. Holland 
is a country with world renowned designers and 
design products. 

Many guests from our member companies 
attended this event. We welcomed H.E. Mrs. 
Bergsma, ambassador of the Kingdom of the 
Netherlands in Bratislava, and Mr. Chlebo, future 
ambassador of Slovakia to the Netherlands. 

W
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Ivana Kováčiková , Martina Čizmadiová (Exact Recruitment), 
Marian Magdolen (Amslico), Drahomíra Kutňanská (Randstad)

Joost Jordaan (Board member) 
opening the business cocktail
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We would like to thank our generous sponsors:
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Richard Heijnsbroek (Business Lease), Simon Hiemstra 
(Circle Partners), Zachary Rosen (Mazars) and Juraj 
Gerženi (TMF Services Slovakia)

Marjet Andriesse (Randstad), Jaroslav Chleb (MZV) and 
Elena Májeková (Union)

Peter Kantor (Techo s.r.o.) 
welcoming the guests
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Joost Jordaan (Heineken Slovensko) 
and H. E. Mrs. Daphne Bergsma

Yvette Daoud and Jana Vančíková
(Royal Netherlands Embassy)
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Paul van Hoof (GlaxoSmithKline), Peter Pottinga 
(Crowne Plaza Hotel), Zachary Rosen (Mazars) 
and Simon Hiemstra (Circle Partners)

Richard Heijnsbroek (Business Lease), 
Abram Muller and Peter Steiner (DVSK)

<< Martijn Mulder (Sheraton Bratislava Hotel),
      Tomáš Zachar (Dolphin) 
      and Valerie Bulcke (Euro Planit)
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             OW TO GET 
            THE BEST FROM EU FUNDS

14/09/2010 – 05/10/2010

Our chamber in cooperation with the American 
Chamber of Commerce organized a series of 
interactive workshops for companies, who are 
interested in requesting financial  support from 
EU funds. 

The workshops were organized in more towns. 
The tour started in Bratislava, continued to Žilina, 
Košice, Poprad and Banská Bystrica. The tour will 
finish in Bratislava on November 3.

These workshops were targeted on the Exchange 
on practical experiences with EU funding, 
implementation, public procurement and other 
important matters.

H

Milan Žoldoš in Banská Bystrica

I would like to thank our two main speakers 
Kvetoslava Papanová from PNO Consultants 
and Milan Žoldoš from AK Hagyari Kubovič 
& Partners. In all towns visited we had special 
speakers from our participating companies, who 
presented their lessons learned with EU funding. 

34
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Kvetoslava Papanová  in Bratislava

Ph
ot

o:
 V

la
di

m
íra

 B
uk

ero
vá

We would like to thank our partners:



        TARS FOR HARMONY

25/9/2010

The Stars for Harmony concert was a 
benefit concert of the best artists with 
the biggest hearts for the “Harmony” 
Foundation of Peter Dvorský. This event 
was organized by the informal Association 
of the Foreign Chambers of Commerce 
in Slovakia with the cooperation of the 
Harmony Foundation of Peter Dvorský. It 
took place on 25th September  in Bratislava 
at the Sibamac arena.

The Benefit concert was supported 
absolutely free of charge by spectacular artists 
such as Peter Dvorský, Miroslav Dvorský , 
Jaroslav Dvorský, Martin Babjak, Adriana 
Kučerová, Nicole J. McCloud, Sisa Sklovská, 
Katarína Hasprová, Maroš Bango, Terézia 
Kružliaková – Babjaková and Fragile. 

S
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Katarína Hasprová

Terézia Kružliaková Babjaková, 
Adriana Kučerová and Sisa Sklovská

Fragile

Lívia Eperješiová from British Chamber of 
Commerce handing over to Peter Dvorský the 
donation from Foreign Chambers of Commerce 
in Slovakia
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The concert was a great success with more 
than 2000 people attending. The concert had 
two main purposes; firstly to raise funds for the 
Harmony foundation and secondly to present 
one of the greatest concerts for the audience. 
Both missions were accomplished. From ticket 
sales, 7500 euro was raised and then another 
staggering 3500 from donations collected at 
the exit after the concert. The artists then sang 
together an aria Libiamo from Verdi ´s opera La 
Traviata, which was the finale.

As Peter Dvorský said, “Charity helping our 
neighbours and fellow man is not only a 
matter of poverty or about the prosperity of a 
country. It is something more. It is about human 
compassion, feeling and thinking... Such help 
has a deep meaning”. 
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Nicole J. McCloud

Fragile Gustav Brom Big Band 
led by Vlado Valovič 

Dvorský brothers  and Maroš Bango

Miroslav and Jaroslav Dvorský
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       ecovery has continued to be stronger than expected 
this year. 2Q10 GDP kept a strong pace, while the 
structure did not surprise. Final 2Q10 GDP came 
in at 4.8% yoy, slightly better than the flash estimate 
at 4.7% yoy and almost unchanged compared to the 
4.8% yoy seen in 1Q10. As expected, the breakdown 
showed that growth is still being boosted by an 
improving foreign trade balance with exports 
(16.5% yoy) still outstripping imports (14.4% yoy). 
However, domestic demand lagged behind. 
With fixed investment, government and consumer 
spending all down again (-1.9%, -1.2% and -1.0% yoy, 
respectively), only rising stocks provided some support 
to growth. Looking ahead, July retail sales at -1.7% 
yoy from +1.0% a month ago indicates that consumer 
demand remains weak. Nevertheless, though export-
oriented industrial production corrected somewhat 
from the average 22% yoy growth in 1H10, it remained 
strong at 16.7% yoy in July as exporters have benefited 
from Germany’s strong performance and it seems 
exports will continue to drive Slovak growth even 
deeper into 2H10. In turn, we revise up our 2010 
GDP growth forecast from 2.8% YoY to 3.8%. 
However, as next year will see fiscal consolidation 
globally and the German economy is expected to slow 
down, we see 2011 GDP growth at 3.2% yoy, down 
from 3.5% previously. 

Headline unemployment declined significantly 
in 2Q10, but mainly due to the public 
work scheme. According to the Labour Survey 
methodology, unemployment declined by a good-
looking 0.7ppt to 14.4%. However, as this improvement 
is to a bigger extent attributable to the rising number 
of people participating in the public work scheme (up 
15k people in 2Q) and to a lesser extent the increasing 
number of Slovaks working abroad (+8k in 2Q), the 
most positive news for us was that working hours per 
person reached the pre-crisis level in 2Q10. We see 
this as important signal that employment will start to 
increase soon if economic growth continues. 

Inflation came in lower as expected in August as 
demand-pull pressures remain limited and food 

prices haven’t accelerated yet. August inflation 
declined slightly to 1.0% yoy from 1.1% in July, coming 
in below market consensus for 1.2% and our forecast 
of 1.3% yoy. Looking ahead, although underlying 
inflation should remain subdued with weak 
consumer demand, we expect headline inflation 
to jump to around 4% at the beginning of 
next year. Rising food prices (on the back of poorer 
harvest) could add around 1ppt to headline inflation 
to the end of this year and rising utilities prices and 
government measures to increase budget income 
(hikes in the VAT, excise taxes on beer, tobacco and 
energy or eg hike in price of annual highway vignette) 
could both contribute by 1ppt to the increase in the 
headline inflation in January as well.

According to FinMin Miklos, the fiscal deficit 
reached 8.0% of GDP in 2009 and will record 
7.8% of GDP this year. Miklos already announced 
the second upward revision of the 2009 preliminary 
figure, released at 6.3% of GDP at the end of April. 
While Miklos assumes only a slight improvement 
this year, the government wants to reduce the 
fiscal deficit to 4.9% of GDP next year and 
revealed further details on planned measures. While 
originally the government indicated that two-thirds 
of the austerity package should be delivered on the 
expenditures side, now it seems that measures 
will be more balanced between income and 
expenditures. While savings should be around 
EUR900m, the government previously said it wants 
to reduce current expenditures (including public wage 
costs) by 10% and will announce further details only 
later. Measures on the income side include hikes in 
VAT (temporarily from 19% to 20% while the fiscal 
deficit stays above 3% of GDP) and excise taxes and 
the cancellation of tax exceptions and should bring in 
an additional EUR800m to the budget.

As expected, ECB kept its policy rate on hold at 
1.0% in September, postponing monetary tightening 
once more at the same time. Despite the upward 
revisions to their growth forecasts, ECB President 
Trichet stressed the prevailing uncertainty on 
outlook and even cautioned against too much 
optimism. At the same time, the ECB announced 
an extension of its liquidity measures until early 
next year. In turn, liquidity provision will remain 
abundant and so, the earliest possible move to exit 
from loose monetary policy cannot come before 
the first quarter of next year and rate hikes are still 
a distant prospect. ING continues to see the ECB 
remaining on hold for most of 2011.
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For more information, please go to:
www.netherlandschamber.sk

Stars for Harmony


